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To all International Safe Communities  

The Covid-19 pandemic is having a serious effect on our communities throughout the world.  
The International Safe Community Certifying Centre (ISCCC) Board is very aware of the 
suffering and fear this pandemic is creating and the challenge faced by our international safe 
communities and support centres as they assist communities through this crisis.  We are also 
aware that many communities and support centre coalitions have been redeployed to directly 
support the public health response to the pandemic.   

In the last 3 months it is estimated more than 100,000 people have died as a result of Covid-
19.  This is an unspeakable tragedy.   However, over the same period it is estimated that more 
than 300,000 people have died as a result of road traffic accidents, 200,000 as a result of 
suicide, 125,000 as a result of homicide of which 50,000 are due to interfamily violence.  While 
it is appropriate for the world to be appalled by the loss of life caused by Covid-19, it is worth 
reflecting why we remain so complacent about the needless loss of life and wellbeing caused 
by injury. 

The sudden change in lifestyle caused by the Covid-19 pandemic is affecting the injury 
landscape.  Injuries related to personal and financial stress are increasing as people spend 
more time indoors, work from home, use their homes for activities they would normally 
undertake outside or in a public place or use products inside their home that they would not 
normally use. 

At this time, it is especially important for us to closely monitor our injury surveillance systems, 
paying careful attention to, and responding to, any changes in the injury landscape.    

The ISCCC board is aware that: 

• many countries and communities are reporting an alarming increase in inter-family 
violence (violence against women and children).  A number of communities have 
responded by increasing the availability of support services and safe havens for 
women and children at risk.  António Guterres, the Secretary-General of the United 

Nations emphasised April 6th: 

“Together we can, and must, prevent violence everywhere, from war zones to people’s 

homes, as we work to beat COVID-19. That means increasing investment in online 

services and civil society organizations. Making sure judicial systems continue to 

prosecute abusers. Setting up emergency warning systems in pharmacies and 

groceries. Declaring shelters as essential services. And creating safe ways for women 

to seek support, without alerting their abusers. Women’s rights and freedoms are 

essential to strong, resilient society”  



 
 

• an increasing incidence of severe mental distress and suicide.   Some communities 
have responded by increasing their counselling and support services including home 
visits to vulnerable members of the population. 

• The proportion of serious injuries resulting from road traffic accidents is increasing.  
In keeping with expectations, the reduced number of cars on the road has resulted 
in a reduced the number of car crashes.  However, paradoxically, the number of 
serious injuries has not deceased.  Sadly, there is growing evidence that some drivers 
are responding to the empty roads by becoming more reckless.  As speed is the 
number one predictor of crash severity, the proportion of people dying per collision 
has increased in many communities.  

• More house fires, including fires related to use of alcohol for disinfection  

• Increasing home injury (a common cause of injury is falls among children and seniors). 
It is therefore especially important to closely monitor and analyse changes in activities 
that occur in homes under isolation and where necessary quickly intervene. 

There are some important lessons to be learned from this pandemic.   

• Protecting the health, safety and wellbeing of a community are essential strategic 
investments in a community’s sustainability and economic viability, rather than being 
a burdensome economic cost 

• Those countries and communities that have been most successful in fighting the 
pandemic have effective surveillance systems, public health infrastructure and social 
collaborative systems evidenced by an early, coordinated, proactive, data informed 
response.  Key elements of the safe community approach in injury prevention and 
safety promotion.   

Our international safe communities are well prepared and well placed to make an important 
strategic contribution by protecting of the health, safety and wellbeing of their community as 
they respond to the covid-19 pandemic and its effects on the injury panorama.  

ISCCC normally cautions communities against relying too heavily on awareness raising and 
behavioural modification strategies which are quick to switch on, quick to fatigue and less 
likely to be sustained.  However, in the context of the Covid-19 pandemic, the quick response 
time of these types of programs is an important advantage.  

The ISCCC has a responsibility to ensure the safety of our certifiers, and the communities they 
serve.  We also have a responsibility to set a good example of best public health practice.  
Accordingly, the ISCCC Board had decided to suspend all safe community in-person visits for 
certification assessment or designation ceremonies for a minimum period of 6 months, 
effective immediately until the 1st of November 2020.  The board will review the situation in 
October to decide whether the suspension needs to be further extended.  
  



 
 

The ISCCC board is aware that now is a time for action for many communities.  There may be 
limited time and resources for writing certification applications.  Communities that require 
re-designation during 2020 or 2021 can, if they wish, defer their application for recertification 
until the pandemic is safely over (2021 or 2022). 

Never-the-less, we are also aware that some communities still want to progress their 
certification applications in 2020 or 2021.  The ISCCC will continue to provide support and 
assess applications for communities seeking designation or re-designation at this time. 

1. For communities applying for designation, a site visit would normally be required in addition 
to your written submission. The ISCCC board has developed an alternative system of virtual 
on-line certification assessment in lieu of the site visit. 

2. For those communities applying for re-designation.   

a. If you your last site visit was five years ago, a site visit is not required.   It is sufficient 
for you to submit a written application. 

b. If your last site visit was ten years ago, a site visit would normally be required in 
addition to your written submission.  You may undertake a virtual on-line 
certification assessment in lieu of the site visit. 

The virtual on-line certification assessment will consist of three 2-hour online meetings conducted 
by a panel of certifiers. The fees for certification assessment will remain unchanged, of course there 
will be no costs for travelling and accommodation of certifier. 

For those communities that do not want to take part of our virtual online assessment there 
are two options  

• Defer your application until site visits resume 

• Submit written application for assessment but defer the site visit until they resume 

While our certifiers will not be traveling as much in 2020, we are still available to support you.  
If you would like an online videoconference with one of our certifiers to support your program 
development, this can be arranged.  Please contact us via email @ 
guldbrand.skjonberg@isccc.global 

We thank you for your ongoing commitment to the safety and wellbeing of your community 
 
Your sincerely 
 
 
 
Associate Professor Dr Dale Hanson Director Guldbrand Skjönberg  
Chair ISCCC   General Manager ISCCC   
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