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Question and Comments by the certifiers Results 
Section A: Community Overview  

A.1 Briefly describe the community and its historical development 

Koriyama City is located in the center of Fukushima Prefecture. It has a 

population of about335,000, and land area of 757.2km2. 

Until the mid 19th century, Koriyama was a post-town with a population 

of about 5,000. Desolate plains expanded in the neighboring hills, but in 

1882, Asaka Canal, which would later be named a Japan Heritage Site, 

was completed. The water brought from Inawashiro Lake through 52km of 

major waterways, and 78km of diversion channels greatly increased the 

amount of agriculture produced in the area.  

A hydropower plant was also constructed, realizing Japan’s first 

successful long-distance high-voltage power feed. Industry, such as the 

spinning industry, developed through the securing of this industrial water 

and power. 

These became the foundation of Koriyama, which continued to grow as 

a city with well-balanced agriculture, industry, and commerce. As in 

“inland port” with railroads and expressways intersecting in all directions, 

Koriyama grew into a core city where people, goods, and information 

gathered. 

Koriyama suffered extensive damage from the March 2011 Great East 

Japan earthquake and nuclear disaster from the accidents at the Tokyo 

Electric Power Company's Fukushima No.1 nuclear power. We receive 

much support from within Japan and overseas. The Koriyama citizens 

have worked together to make sure progress to restoration of the city. 

* Refer to “Overview of Koriyama City” on pages 1 to 7 of the attached application 
report for details. 

Are the descriptions 

sufficient?  

□ Yes  
□ No., If no!! What is 
missing:  

A.2 Describe the strategy, ambitions, objectives and work in the 

community in regard to safety. It must be a higher level of safety than 

average for a community in the country or region. 

Overall measures “Safe and Secure City Planning (Community building 

matching the times)” was set as one of the “eight priority sectors” in the 

Koriyama City 5th Comprehensive Plan, 9th Implementation Plan 

(FY2016 to 2018), which is the highest level plan in the city government. 

We aim to improve coordination between citizens, groups, agencies, 

and companies, etc., and work together with all citizens to promote 

collaborative community development through Safe Community Programs 

and the creation of a disaster prevention system. 

Are the descriptions 

sufficient?  

□ Yes  

□ No.. If no!! What is 

missing:   
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 (2) Aspirations 

We believe completing restoration activities from damage sustained in 

the March 2011 Great East Japan earthquake and nuclear disaster from 

the accidents at the Tokyo Electric Power Company's Fukushima No.1 

nuclear power will be our way of showing gratitude for all the support we 

received from within Japan and overseas. We are doing our best to 

“Maintaining and reinforcing our restoration abilities – Refining our 

community to build a Koriyama where everyone sparkles”. 

(3) Goals 

Realizing the community development defined in the fundamental 

principles of the basic concept of the Koriyama City 5th General Plan 

Second Phase”: 

Principle１Collaborative city led by the citizens who are bound with a 

connection of trust 

Principle３Health and welfare city where citizens can live safely and 

actively 

(4) Policy of main community programs 

◆ Programs for preventing and reducing disaster, preventing crime, and 

preventing accidents. 

   (Promotion of Safe Community activities) 

◆ Promotion of local community revitalization and citizen activities 

 
  

A.3 How are the mayor (or similar function of the community) and the 

executive committee involved? Who is chairing the cross-sector group?  

The Koriyama City Safe Community Steering Committee, consisting of 43 

groups and agencies in the city, is the highest decision making group 

within the Safe Community program. The mayor chairs the committee and 

overlooks the activities that extend over the boundaries of sectors. 

Are the descriptions 

sufficient? 

Enough involvement of the 

mayor?  

□ Yes  

□  No.., If no!! What is 

missing: 

 

The budget for promoting the Safe Community program was decided by 

the City Council. We have gained the understanding and cooperation of 

the City Council. 

The Safe Community Promotion Headquarters chaired by the mayor 

promotes activities in partnership with agencies within the city 

government. 

* Refer to “Chapter 4, Indicator 1-1 System for promoting Safe Community Program” 
on pages 27 to 34 of the attached application report for details. 

Involvement of the 

executive committee?   

□ Yes  

□  No.., If no!! What is 

missing: 

Who is chairing cross 

sectoral groups? 
…………………………… 
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A.4 Describe the injury risk-panorama in the community 

In May 2015, six priority sectors were set based on the March 2014 

community diagnosis made with statistical data and surveys on injuries 

and accidents that result in injuries, etc. 

Overviews on each sector are given below. 

(1) Traffic Safety 

 Taking the number of traffic accidents (accidents resulting in injury 

or death) occurring in 2006 as a base of 100%, the number greatly 

dropped to 42% in 2015. However, the occurrence rate is still 

higher than national and Fukushima Prefecture levels. 

 The rate of elderly people (ages 65 and older) within the number of 

traffic accident deaths transitions around approx. 50%, which is a 

high level similar to the nationwide level. 

 One-third of bicycle traffic accidents in Fukushima Prefecture 

occur in Koriyama City. (Koriyama City population is one-sixth of 

Fukushima Prefecture). 

(2) Safety for Children 

 The age 10 to 19 group accounts for 10% of the entire population, 

but this age group accounts for 15% of emergency transports for 

traffic accidents. 

 The leading cause of injuries in the age 0 to 6 group is “falls and 

tumbles” at 47%. 

 ”Homes” lead the place where age 0 to 6 injuries occur, with 44% 

of the injuries. This is followed by “Kindergarten, nursery school” 

with 33% of the injuries.  

 The number of consultations regarding child abuse remain level, 

and indicate that abuse has not been eliminated. 

(3)  Safety for Elderly 

 The leading cause of emergency transports for injuries sustained 

by elderly people ages 65 and older is “General injuries” such as 

falls at 75%, followed by “Traffic accidents” at 22%. 

 ”Homes and areas around home” lead the place where age 65 and 

older injuries occur. This is followed by “Roads, sidewalks” with 

38% of injuries. 

 The leading cause of death from external causes among elderly 

people ages 65 and older is “Accidental suffocation”, accounting 

for 26%. 

Is the risk-panorama 

sufficiently described?   

□ yes  

□ No.., If no!! What is 
missing:  
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 Concerns are increasing as we anticipate an increase in elderly 

people with dementia. Risks that could endanger their lives will 

increase should they wander off, fall and break a bone, or be 

unable to return home, etc.  

 The number of consultations regarding elderly abuse continues to 

increase. 

(4)  Suicide Prevention 

 The leading cause of death by factors other than illness is suicide, 

and is approx. 3.9 times higher than traffic accidents. 

 Many suicides are by men in their 30s to 50s. 

 Many suicides are caused by health or financial concerns. 

 In the survey, 65% of the respondents said “They did not know 

where to consult about to prevent suicide”. 

 

(5) Crime Prevention 

 The number of crimes occurring has continued to drop, but the 

number per 100,000 people is the same level as nationwide levels, 

and approx. 30% higher than Fukushima Prefecture levels. 

 The leading type of crime is larceny accounting to 76% of crimes. 

 Many crimes occur in the downtown areas and in residential areas. 

 The number of consultations regarding domestic violence (DV) is 

increasing. 

(6) Disaster Prevention and Environment Safety 

 Worries about health damage caused by the radioactive 

substances from the Nuclear Plant accident are extremely great, 

but no health damage has been confirmed yet. 

 70% of citizens are worried about natural disasters. 

 Participation in community disaster prevention activities is 

declining. 

 The rate of work accidents that occur continues to be higher than 

Fukushima Prefecture levels. 

* Refer to “Chapter 3 Situation of deaths, injuries, and accidents, etc., from injury” 
on pages 9 to 26 of the attached application report for details. 
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Section B: Structure of the community  

B.1 Describe the demographic structure of the community 

The population is approx. 335,000. 

 The population was increasing slightly until the Great East Japan 

Earthquake that occurred in March 2011. However, evacuations, etc., 

from the ensuing Fukushima No.1 nuclear power accident caused the 

population to decline by about 10,000 people. 

The population started to increase again after that, but has been on a 

slight decrease since FY2016. 

The natural dynamics of the population is on the decline, and the social 

dynamics are increasing slightly.  

(1) Population by age group, and composition ratio (as of January 1, 

2017; Basic Residents Register) 

 ・Youth population (ages 0 to 14)  42,243 people 12.9％ 

 ・Adult population（ages 15 to 64）204,987 people  62.7％ 

 ・Elderly population（ages 65 and older）79,621 people  24.4％ 

The youth population continues to decline, and the elderly population 

continues to increase. 

(2) Working population by industry (as of October 1, 2010; National 

Consensus) 

 ・Primary industry   5,199 people    3.7％ 

 ・Secondary industry  34,375 people   24.7％ 

 ・Tertiary industry    99,647 people   71.6％ 

  Looking at the population ratio by major industry group, 

“wholesale/retail industry” comes in first at 20.0%, manufacturing industry 

comes in second at 15.9%, and “medical/welfare” comes in third with 

10.6%. 

(3) Foreign population (as of January 1, 2017; Basic Residents Register) 

The foreign population in Koriyama is 2,153 people. Nationalities 

including China, South Korea, North Korea, and the Philippines are 

increasing. 

The foreign population dropped largely immediately after the Great East 

Japan Earthquake, but has continued to increase slightly thereafter. Most 

transition is from social dynamics. 

*  See “Population” on pages 1 to 3 of the attached application report for 

details, and “Population” on pages 30 to 32 of “Koriyama City Guide 2017

Is the demographic structure 

and the different risks 

sufficient described? 

□ yes  

□ No.., If no!! What is 
missing:  
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B.2 Describe the SC/IP at present and the plans for the future 

Local autonomy in Japan is a two-tier structure of municipalities and 

administrative districts that provide regional autonomy with clusters of 

these municipalities. 

Koriyama City follows national laws and safety standards, etc., and works 

in collaboration and partnership with regional autonomies in Fukushima 

Prefecture to function as a local autonomy closest to the residents, and to 

enhance the safety and security of these residents.  

“Safe and Secure City Planning (Community building matching the times)” 

was set as one of the “eight priority sectors” in the Koriyama City 5th 

Comprehensive Plan, 9th Implementation Plan (FY2016 to 2018). We aim 

to improve coordination between citizens, groups, agencies, and 

companies, etc., and work together with all citizens to promote 

collaborative community development through Safe Community Programs 

and the creation of a disaster prevention system  

(1) Goals 

From the fundamental principles of the basic: 

1. Collaborative city led by the citizens who are bound with a connection 

of trust 

2. Health and welfare city where citizens can live safely and actively 

(2)  Main policies 

 ◆ Programs for preventing and reducing disaster, preventing crime, and 

preventing accidents 

   (Promotion of Safe Community activities) 

◆ Promotion of local community revitalization and citizen activities 

(3)  Future plans 

For our Safe Community program, we are currently setting up model 

districts and expanding the range of current programs for each priority 

challenge. We plan to apply what we have experienced through the 

program, and develop the Safe Community program throughout the city 

aiming for re-designation in five years. 

*  See “Chapter 5 Long-term Prospects for Safe Community Activities” on pages 112 
to 116 of the attached application report for details. 

Are the descriptions 

sufficient?  

□ Yes  

□ No.., If no!! What is 

missing: 
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B.3 Describe the political support for the sustained injury prevention in 

the community and which parts of the program have been undertaken 

and/or supported by the regional government? 

The mayor of Koriyama City represents the city as a politician elected 

by election. The mayor serves as the chair of the Koriyama City Safe 

Community Steering Committee, and promotes activities in a system of 

collaboration that extends over the boundaries of sectors. 

 The Koriyama City Council, the city’s the highest decision making 

group, approves the policies and budget for the Safe Community 

program, and provides support.  

  Koriyama City Safe Community Promotion Headquarters, chaired by 

the mayor of Koriyama, works within the city’s administrative government. 

The bureaus work together in partnership. 

 Fukushima Prefecture, which is the regional autonomy including our 

city, and the Police Department participate in the Traffic Safety Task 

Force, Suicide Prevention Task Force and Crime Prevention Task Force. 

Faculty from Fukushima Prefectural senior high schools participate in 

the Traffic Safety Task Force. 

The Labor Standards Office from the national government participates 

in the Injury Surveillance Committee and Suicide Prevention Task Force. 

*  See “Organization for promoting Safe Community Program” on pages 27 to 34 of 
the attached application report for details. 

Are the descriptions 

sufficient?  

□ Yes  
□  No.., If no!! What is 
missing:： 
  

B.4 Describe the strategic program concerning the safety promotion and 

injury prevention work, which has been formulated.  

The main plans enacted by Koriyama City for the improvement of safety 

and the prevention of injury are listed below. * Values in parentheses 

indicate the plan period. 

(1) Traffic Safety 

・10th Koriyama City Traffic Safety Plan（2016-2020） 

(2) Safety for Children 

・ Koriyama City Smiling Children and Parenting Plan（2015-2019） 

・ 2nd Koriyama City Education Promotion Basic Plan（2015-2019） 

(3) Safety for Elderly 

・ 2nd Koriyama City Community Welfare Plan（2013-2017） 

 

Are the descriptions 

sufficient?  

□ Yes  

□ No.., If no!! What is 

missing: 
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 ・ 6th Welfare Plan for the Elderly / Koriyama City Insured Long-Term 

Care Service Project Plan 

（Plan for Community Comprehensive Care）（2015-2017） 

(4)  Disaster Prevention and Environment Safety 

・ Koriyama City Urban Plan –Master Plan (Revised: June 2015) 

・ Koriyama City Community Disaster Prevention Plan(Revised: July 2015) 

・Koriyama City Furusato (hometown) Decontamination Plan, 6th edition 

（Revised March 2017 ） 

・Koriyama City 2nd Environment Basic Plan （2010-2017） 

  

B.5 Who is responsible for the management of the SP/IP program and 

where are they based in the local political and administrative 

organization? 

Koriyama City Safe Community Steering Committee chair and Koriyama 

City Mayor, Masato Shinagawa 

Are the descriptions 

sufficient?  

□ Yes  
□ No.., If no!! What is 
missing:   

B.6 Which is the lead unit for the SP/IP program? 

Koriyama City Community Service Department, Community Safety 

Section, Safe Community Promotion Group. 

Safe Community Promotion Headquarters within the city government 

Are the descriptions 

sufficient?  

□ Yes  
□ No.., If no!! What is 
missing: 

B.7 Is the Safe Communities initiative a sustained program or a project? 

Koriyama City has set the Safe Community program as one of the 

priority initiatives in 5th Comprehensive Plan, 9th Implementation Plan, 

and has designated it as a program undertaken to continue efforts to 

prevent injuries and accidents that cause injuries. 

Are the descriptions 

sufficient?  

□ Yes  
□ No.., If no!! What is 
missing: 
  

B.8 Are the objectives decided by the local politicians covering the whole 

community? Which are they? 

(1) Goals for City Planning 

–  Maintaining and reinforcing our restoration abilities – Refining our 

community to build a Koriyama where everyone sparkles 

In “5. Safe and Secure City Planning (Community building matching the 

times)”, which is one of the eight priority sectors, we aim to strengthen our 

disaster prevention system and crime prevention system, etc., with citizen 

collaboration. The six Task Forces in the Safe Community Program have 

set actual activity indicators and performance indicators.  

* See “Indicator 6-2 Indicators for evaluating prevention activities in each sector” on 
pages 106 to 109 of the attached application report for details. 

Are the descriptions 

sufficient?  

□ Yes  

□ No.., If no!! What is 

missing:   
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B.9 Who have adopted these objectives? 

Masato Shinagawa, Mayor, Koriyama City 

 

Are the descriptions sufficient? 

□ Yes  
□ No.., If no!! What is missing:

B.10 How are the Safe Community objectives evaluated and to 

whom are the results reported? 

An administration evaluation of the overall community building 

policy is performed every year by Koriyama City. In addition to 

evaluating the activity indicators and performance indicators of 

each project, the costs are analyzed, and the results are reported to 

the mayor of Koriyama City. 

The members of the six Task Forces in the Safe Community 

program evaluate their activities with activity indicators and 

performance indicators, and work to improve their activities. 

The Injury Surveillance Committee and Koriyama City Safe 

Community Steering Committee verify the evaluations that the Task 

Forces have made and give advice so that the activities continue to 

be improved. 

All meetings of the Safe Community program are open to the 

public. The performance and evaluation results are released 

through the Koriyama City official website and promotional gazette, 

and broadly promoted to the citizens. 

Are the descriptions sufficient? 

□ Yes  
□ No.., If no!! What is missing: 

B.11 Are economic incentives in order to increase safety used? If yes, 

how are they used? 

In addition to national and prefectural policies, Koriyama City has 

set up various subsidies and support systems. These are used to 

support community group activities and to create an environment to 

improve safety for the citizens. 

Some of these are listed below. 

○ Project to assist development of homes safe for the elderly 

Funds for renovating houses to prevent elderly injuries from falling, 

etc., are subsidized.  

○ Lending of emergency alert systems 

Elderly people living independently can borrow an emergency alert 

system that directly alerts a dispatch center when an emergency 

occurs. The elderly people’s daily life is watched over with safety 

confirmation telephones on regular days, fire sensors, and safety 

confirmation sensors. 

Are the descriptions sufficient? 

□ Yes  
□ No.., If no!! What is missing:

 



10 

 

 

○ Independent disaster support group support project  

Subsidies for the management of independent disaster support 

groups are granted to support activities. 

“Citizen Disaster prevention leaders” training projects and first aid 

treatment supporter courses are also held. 

The “Community Disaster Prevention Map”, prepared in 

cooperation with community residents, related agencies and 

groups, is also actively supported. 

○ Community patrol support project 

Signal lights, caps, and vests, etc., are supplied to community 

groups that perform voluntary patrol activities. 

○  First aid treatment supporter course  

 “First aid treatment supporters” who can give live-saving 

instruction in the community and in businesses, etc., are trained to 

increase the rate of lives saved with first aid when sudden injury or 

illness occurs. 

○ Community development activity insurance policy 

Compensation is provided for injuries and accidents sustained 

during activities and for personal liability accidents against a third 

party so that neighborhood activities and citizen public activities, 

such as volunteer work, can be performed without worry. 

 

B.12 Are there local regulations for improved safety? If so, describe 

them. 

  Several of the city declarations and ordinances uniquely enacted 

by Koriyama City, in addition to national laws and prefectural 

ordinances, are described below. 

【City Declarations】 * In order of declaration 

○ City Declaration on Elimination of Violence (enacted on July 27, 

1988) 

 (Preceding paragraph omitted) We hereby declare Koriyama City 

as a “Violence Free City”, by combining the efforts of the citizens, 

and working in coordination with various organizations including the 

Police. A system to abolish violence shall be established, and a 

safe and energetic city that is free of violence will be created with 

understanding and cooperation of the city citizens.   

Are the descriptions sufficient? 

□ Yes  
□ No.., If no!! What is missing:
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○ New City Declaration on Traffic Safety (enacted on March 25, 

1994) 

 (Preceding paragraph omitted) We hereby declare Koriyama City 

as a “New Traffic Safety City”, by combining the efforts of the 

citizens, and working in cooperation with various related agencies 

in groups. We will strive to enhance traffic morality, and enhance 

traffic functions by improving the traffic environment in aims of 

building Hometown Koriyama where people and cars can coexist in 

a safe environment.  

 

【Ordinances】* In order of enactment 

○Ordinance for the Protection of Koriyama Resident’s Consumer 

Life (enacted on March 10, 1998) 

 Business operators are prohibited from supplying products or 

services that will or could place the consumer’s life or body at risk, 

or will or could unfairly damage the consumer’s assets. 

 

○ Koriyama City Basic Ordinance on Environment (enacted on June 

26, 1998)  

The basic principle on the preservation and creation of the 

environment shall be set forth, the liability of the City, business 

operators, and citizens shall be clarified, and the defining matters 

that will be the base of measures for preserving and creating the 

environment shall be defined to comprehensively and 

systematically promote measures for the preservation and creation 

of the environment. 

 

○ Koriyama City Basic Ordinance for Elderly Community (enacted 

on March 23, 2001) 

The city shall promote the development of public facilities with 

consideration to the elderly, the improvement of safety and 

convenience of transportation for the elderly, and the development 

of a system to protect the elderly from disasters, etc.  

 

○ Koriyama City Ordinance for Safe and Secure City Development  

(enacted on March 27, 2008) 

The roles of the City, citizens, business operators, and 

landowners, etc., for preventing crimes shall be specified, and the 
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creation of a safe and secure city shall be promoted with close 

cooperation between these entities.  

 

○ Koriyama City Ordinance for the Elimination of Organized Crime 

(enacted September 27, 2012) 

The entire society will recognize that organized crime unfairly 

influences citizen life and socio-economic activities, and will act on 

the principle that we are not afraid of organized crime groups, will 

not provide organized crime groups funds, and will not use 

organized crime groups. The City, citizens, national government, 

prefecture, and related groups will mutually cooperate and 

coordinate activities to eliminate organized crime from the city. 

 

○ Koriyama City Basic Ordinance for Suicide Prevention (enacted 

June 28, 2017)  

Measures for preventing suicide are not limited to challenges for 

individuals and families. We are approaching the measures as a 

society in whole, and have defined the roles that the City, citizens 

and groups, etc., should take, and are promoting activities with 

coordination and cooperation. 
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Indicator 1:An infrastructure based on partnership and collaborations, governed by a 
cross- sector group that is responsible for safety promotion in their community; 
1.1 Describe the cross-sector group responsible for managing, 

coordinating, and planning of the SP/IP program. 

In May 2015, we established a Steering Committee to act as the 

base for activities throughout the city. Within this Committee is the 

Injury Surveillance Committee that collects and analyzes data, and 

Task Forces for six sectors. 

○ Koriyama City Safe Community Steering Committee 

Comprised of 43 groups and agencies, including citizens and 

government administration related to safety in Koriyama City. 

 This Committee is the nucleus of the Safe Community program, 

and as the highest decision making group, manages and adjusts 

the entire program. 

○ Injury Surveillance Committee 

 This Committee consists of supervisors at agencies such as the 

Police, Fire Department, Labor Standards Office, Health 

Department, educational institutions, ICT Department that possess 

information on injuries and accidents that cause injuries, and 

specialists such as physicians and safety engineering researchers. 

 The Committee collects and analyzes data on injuries and 

accidents, verifies the Task Force activities, and gives advice based 

on the data. 

○ Task Forces for Six Sectors 

 The Task Forces are made up of people in charge of practical 

work at groups and agencies, etc., related to each sector. 

 The Task Forces select priority challenges to resolve in each of 

the sectors: “Traffic Safety”, “Safety for Children”, “Safety for 

Elderly”, “Suicide Prevention”, “Crime Prevention”, and “Disaster 

Prevention and Environment Safety”. Actual measures are planned, 

implemented, and verified, and improvements are made to the 

activities.  

○ Koriyama City Safe Community Promotion Headquarters 

The Headquarters are chaired by the mayor of Koriyama City, 

and consist of senior members (department managers, etc.) in the 

administrative organization.  

 

Are the descriptions sufficient? 

□ Yes  

□ No.., If no!! What is missing:
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Through coordination that extends over the boundaries of sectors 

within the administrative organization, the Headquarters decide and 

promote Safe Community activities to be undertaken by the city 

government. 

○ Koriyama City Safe Community Promotion Headquarters Board 

The board consists of managers from related sections within the 

Koriyama City government, who are in charge of the program. The 

board holds working-level discussions, notifies related parties, and 

makes necessary adjustments.  

○ Koriyama City Safe Community supervisory manager, promotion  

 manager 

These managers work as liaison between the City’s 

administrative agencies, manage the data collection and provision 

system, and work to increase understanding among employees in 

the departments. * These positions are assigned duties, and not an 

organization. 

○ Coordination meeting by each Koriyama City government section 

in charge of general affairs for the sector-specific Task Forces. 

This meeting is held irregularly to ensure smooth partnership and 

coordination between the sector-specific Task Forces. 

* See “Chapter 4, Indicator 1-1 Organization to promote Safe Community 
program” on pages 27 to 34 of the attached application report for details. 

  

1.2 Describe how the local government and the health sector are 

collaborating in the SC/IP work.  

○ City government (Local government) 

The mayor of Koriyama oversees the entire program as chair of 

the Koriyama City Safe Community Steering Committee. The chair 

promotes programs through collaboration. 

・The Koriyama City Community Safety Section is in charge of the 

general affairs for the City Safe Community Steering Committee. 

The Section is in charge of communication and adjustments 

between members. 

・The Koriyama City Community Safety Section is in charge of 

general affairs for the Injury Surveillance Committee. The Section 

is in charge of communication and adjustments between the 

Police , Fire Department, and other members, and data 

organization.  

Are the descriptions sufficient? 

□ Yes  
□ No.., If no!! What is missing:
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・The related sections in the City are in charge of general affairs for 

the six sector-specific Task Forces. These sections are in charge 

of communication and adjustments between members. 

○ Health and Welfare Center 

・The Koriyama City Health Department Community Health 

Department is in charge of general affairs for the Suicide 

Prevention Task Force. 

・The Koriyama City Health and Welfare Department Community 

Comprehensive Care Promotion Section is in charge of general 

affairs for the Safety for Elderly Task Force. 

・The manager for the Koriyama City Health Department General 

Affairs Section is a member of the Injury Surveillance Committee.

・City employees of the Koriyama City Health Department and 

Health and Welfare Department are members of the Task Force. 

 

1.3 How are NGOs Red Cross, retirement organizations, sports 

organizations, parent and school organizations involved in the 

SC/IP work? 

Non-government organizations and non-profit organizations in 

each sector participate in Koriyama City’s Safe Community 

program. Some examples are given below. 

○ Community Groups 

-Federation of Neighborhood Associations, Promotion Committee to 

Create Pleasant City 

-Council of Women’s Groups, Federation of Elderly People Clubs, 

Association of Learning from Cleaning 

 

○ Traffic Safety Groups 

-Traffic Safety Association, Council of Traffic Safety Teaching 

Specialists 

-Association of Mothers for Traffic Safety, Association of Driving 

Schools 

○ Crime Prevention Groups 

-Crime Prevention Association, Association of Parole Officers, 

Association of Guidance Officers 
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○ Parent and School Groups 

-PTA Federation, Council for Promotion of Healthy Development of 

Youth 

- Federation for Development of Children’s Associations, Council of 

High School Daily Life Guidance Counselors for High Schools 

 

○ Sports Groups 

- Sports Association, Sports & Recreation Association 

 

○ Welfare Groups 

- Social Welfare Council, Association to Support Self-sufficiency of 

People with Disabilities 

- Association of People with Dementia and Their Families 

 

Are the descriptions 

sufficient?  

□ Yes  
□  No.., If no!! What is 
missing: 

1.4 Are there any systems for ordinary citizens to inform about risk 

environments and risk situations they have found in the community? 

Citizens basically can notify the city government by telephone or e-

mail, etc. In addition, the following systems are in place to send 

information to the city government. 

・Citizen proposal system (e-mail, postal letters, facsimile, 

suggestions box) 

・Internet monitors (opinions from citizens registered as city 

government monitors) 

・Koko-navi Koriyama 

 (System that allows citizens to report on hazards, or damage to roads 

and security lights, etc., using a smartphone application’s camera 

function and GPS function. * Details are given on page 113 of the 

attached application report.) 

 

Are the descriptions 

sufficient?  

□ Yes  

□  No.., If no!! What is 

missing: 
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1.5 Describe how the work is organized in a sustainable manner. 

As the highest decision making group, the Koriyama City Safe 

Community Steering Committee manages and adjusts the entire 

program. The 43 groups and agencies that make up the Committee 

support the activities for the six sector-specific Task Forces, and organize 

injury prevention activities, and share information, 

The Injury Surveillance Committee analyzes data on injuries and 

accidents that cause injuries, and support the activities of the six sector-

specific Task Forces. 

The Task Forces in the six sectors use this support and select priority 

challenges to be resolved. Actual measures are planned, implemented, 

verified, and improvements are made to the activities. 

 City employees are responsible for the general affairs of these 

activities. Coordination meetings are held to activities by each sector are 

coordinated, and to encourage cooperation in joint implementation of 

projects, etc. 

The promotion of safe and secure community building with Safe 

Community programs is set as one of the eight priority sectors in the 5th 

Comprehensive Plan, which is the highest level plan in the Koriyama City 

government. Implemented activities are improved with the PDCA cycle, 

and are evaluated with the annual city government evaluation system so 

that they can be sustained. In this manner, a system for the entire city to 

participate is in place. 

Are the descriptions 

sufficient?  

□ Yes  

□ No.., If no!! What is 

missing:   
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Indicator 2: Long-term, sustainable programs covering genders and all ages, 
environments, and situations;  

2.1 Describe the sustainable work in regard to SC/IP in following areas 

and how the different sectors including specific NGOs are involved in the 

work.  

1. Safe traffic    2. Safe homes and leisure times   3. Safe children 

4. Safe elderly   5. Safe work  6. Violence prevention   

7. Suicide prevention      8. Disaster preparedness and response  

9. Safe public places    10. Safe hospitals        

11. Safe sports    12. Safe water     13. Safe schools  

Are some of these areas overseen by from other organizations and/or 

agencies than from the community? How is the community involved?  

Are the descriptions 

sufficient?  

□ Yes  

□  No.., If no!! What is 

missing: 

The details are described in the attached report. In this section, two 

items are mentioned for each sector. * Projects that are carried out by 

multiple sectors are not relisted. 

 

1.Traffic Safety 

Program 
Main organizers 

Private Government 

Traffic rules, 
crackdown on 
violations 

Traffic Safety 
Association 

Police 

Traffic safety classes 

Traffic Safety 
Association 
Association of 
Mothers for 
Traffic Safety  

Elementary, jr. high 
schools, nursery 
schools, 
kindergartens, sr. 
high schools  
Traffic safety 
instructors 

2. Home Safety and Leisure Safety 

Program 
Main organizers 

Private Government 

Create Pleasant City 
program 

Promotion 
Committee to 
Create Pleasant 
City  

City, Board of 
Education 

Sports and recreation 
projects for promoting 
health 

Sports 
Association, 
Sports & 
Recreation 
Association 

City 
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3. Safety for Children 

Program 
Main organizers 

Private Government 

Program to ensure 
traffic safety along 
school routes 

Traffic Safety 
Association 
Association of 
Mothers for 
Traffic Safety 

Police 
Board of 
Education, Schools
Road 
administrators 
(national 
government, 
Prefecture, City)  

Program to enhance 
awareness of child 
abuse prevention 

ＰＴＡ 
School volunteers

City, Police 

 

4. Safety for Elderly 

Program 
Main organizers 

Private Government 

Energetic Centenarian  
Exercises (Fall 
prevention) 

Community 
residents 

City 

Elderly people with 
dementia support 
program 

Federation of 
Public Welfare 
and Child 
Welfare, etc. 

City 

 

5. Work Safety 

Program 
Main organizers 

Private Government 

National Safety Week 

Labor Standards 
Office, 
companies, 
factories 

Labor Standards 
Office 

Work safety seminars 

Labor Standards 
Office, 
companies, 
factories 

Labor Standards 
Office 

 

6.  Violence Prevention and Crime Prevention 

Program 
Main organizers 

Private Government 

Holding of Citizen’s 
Council for Eliminating 
Organized Crime 
Groups, and 
Citizen’s Assembly for 
the Elimination of 
Violence 

Crime Prevention 
Association 
Chamber of 
Commerce 
Association of 
Restaurants 

Police, City 

Crime Prevention City 
Building promotion 
program 

Crime Prevention 
Association  
Chamber of 
Commerce 

Police, City 
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Crime prevention 
patrol groups 

7. Suicide Prevention 

Program 
Main organizers 

Private Government 

Suicide prevention 
measures promotion 
program 

Inochi-no-denwa 
(Lifeline 
Telephone), etc. 

City 

Work-related 
consultation program 

Work-related 
consultation 
volunteers, etc. 

City, Prefecture, 
National 
government 

 

8. Disaster Prevention 

Program 
Organizers 

Private Government 

Independent disaster 
prevention group 
support project 

Independent 
disaster 
prevention group 

City, Fire 
Department 

Disaster prevention 
information 
communication project 

Telecommunicati
on carriers 

City, Prefecture, 
National 
government, Fire 
Department 

 

9. Safety in Public Places 

Program 
Organizers 

Private Government 

Public facilities, 

schools, bridges, etc., 

earthquake-proofing 

program 

Construction 

business 

City, Board of 

Education  

Universal design 

promotion program 

Citizens, citizen 

groups, business 

operators 

National 

government, 

Prefecture, City 

 

10. Hospital Safety 

  For hospital safety, each medical institution has organized a system 

(prepared a safety policy, held Safety Committees, held employee 

training, etc.) based on Medical Service Laws. Each institution is 

performing safety management. Koriyama City, which is a core city, has a 

Health Department that monitors medical institutions (on-the-spot 

inspections of medical institutions) based on the Medical Service Laws. 
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11. Sports Safety 

Program 
Organizers 

Private Government 

Safety inspections of 

public facilities 
Sports Association City 

Promotion of 

awareness to prevent 

heatstroke 

Preventive first aid 

activities  

Sports Association

Elementary, jr. 

high, sr. high 

schools 

Waterworks 

Bureau, Fire 

Department 

 

12. Water Safety 

Program 
Organizers 

Private Government 

Lifeguarding at 

Inawashiro Lake 

swimming area 

Bureau of 

Tourism 

City, neighboring 

towns, Prefecture 

Police 

River patrols 

Neighborhood 

associations、ＰＴ

Ａ, Association of 

Architects 

National 

government, 

Prefecture, City 

Elementary, jr. high 

schools 

 

13. School Safety 

Program 
Organizers 

Private Government 

Youth support teams 

promotion program 

Medical 

Association, etc.  

Board of 

Education、City, 

Police, Children’s 

Consultation 

Centers 

School counselors 

placement program 
PTA, etc. 

City, Board of 

Education 

 

* See “Indicator 2-2 Main prevention” on pages 38 to 50 of the attached application 
report for details. 
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2.2 Describe the work with genders, all ages and all environments and 

situations. Describe all activities like falls prevention and how the work is 

done. 

The following table shows some of the many projects currently in 

progress in Koriyama City, organized by sector and age group. 

Traditionally, groups and agencies have carried out these programs 

individually. However, information and challenges, etc., were not 

necessarily shared in all cases. 

We will continue to promote cooperation, and improve these programs 

from the perspective of the Safe Community program. Activities that 

target all people living in Koriyama City and all environments will be 

continued. 

Sector Children 
(ages 0-14) 

Youth 
(ages 15-24) 

Adult 
(ages 25-64)

Elderly people
(ages 65 and 

older)

Home 

Childcare 
seminars 

Home visits to 
support 
childcare 

Community 
disaster 
prevention 
drills 

Instruction to 
improve 
lifestyle habits

Long-term 
care 
prevention 
exercises 

Schools 
(educational 
institutions) 

Evacuation drills, Patrol 
inspections of school routes 

First aid treatment supporter 
course 

Workplace 

Support of 
maternity/pate
rnity leave, 
etc. 

Work consultations, Mental health measures, 
Evacuation drills, First aid treatment supporter 
course 

Transport
ation 

Street 
campaigns, 
Traffic safety 
classes 

Seminars at driver’s license renewal, 
Crackdown/instruction on traffic violations, Traffic 
Safety Classes, Call for safe operation via radio, 
etc. 

Public 

Revision of Laws and Ordinances, 
Organization/Maintenance/Management of road environments, 
Traffic regulations, Installation of traffic lights, Barrier free work 
(elimination of steps), Earthquake-proofing of buildings, 
Installation of AED units and holding of seminars 

Suicide 

Consultations 
regarding 
bullying, 
Support for 
hikikomori/recl
usive adults 

Gatekeeper training seminar, Suicide prevention 
consultations 

Violence/
abuse 

Cooperation and sharing of information with related agencies, 
Telephone and in-person consultations 

Crime Apprehension of criminals, crime prevention patrols, Promotion of 
public awareness of crime prevention facilities 

 * These activities are targeted for both genders. 

Are the descriptions 

sufficient?  

□ Yes  
□ No.., If no!! What is 
missing:   
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Indicator 3: Programs that target high-risk groups and environments, and programs that 
promote safety for vulnerable groups;  

3.1 Identify all high-risk groups and describe what is being done to 

increase their safety. Groups at risk are often:  

1. Indigenous people    

2. Low-income groups    

3. Minority groups within the community, including workplaces 

4. Those at risk for intentional injuries, including victims of crime and self-harm   5. 

Abused women, men and children 

6. People with mental illness, developmental delays or other disabilities 

7. People participating in unsafe sports and recreation settings   

8. Homeless     

9. People at risk for injuries from natural disasters   

10. People living or working near high- risk environments 

 (for example, a particular road or intersection, a water hazard etc.  

11. People at risk due to religion, ethnicity or sexual preferences  

 

(1)  High-risks in general life of low-income classes 

Municipalities in Japan, in accordance with the law, provide protection 

according to the extent of poverty of those in need, and guarantee the 

minimum living standard.    

 People in the low-income class who satisfy specific income 

requirements, etc., are exempt from taxes, health insurance, and fees to 

use administrative services, etc. 

 In Koriyama City, support to help the independence of people in need 

and health guidance to improve lifestyle habits are offered in addition to 

national policies. 

 

(2)  High-risk groups in traffic accidents 

○ First year sr. high school student generation (ages 14 to 15) 

 Of traffic accidents involving children, it has been found that bicycle 

accidents involving first year sr. high school students are markedly higher 

than other generations. 76% of the accidents occur at intersections. 

  As a measure, a Traffic Accident Hotspot Map is given in February to 

all 3rd year jr. high students about to enter senior high school. The 

teachers provide instruction. Traffic education classes held at sr. high 

schools are also being improved. 

Are the descriptions 

sufficient?  

□ Yes  

□ No.., If no!! What is 

missing: 
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○ Elderly（ages 65 and older） 

Approximately half of traffic accident deaths involve the elderly ages 65 

and older. As a measure, we have increased the number of traffic safety 

classes for elderly people, which previously were not held often, and 

promote programs to encourage elderly people to voluntarily give up their 

driver’s license. 

 

(3) High-risk groups in elderly 

○ Elderly people who are suffering from dementia 

There are concerns that elderly people with dementia may get lost 

when they are out, and may not be able to return home. In colder 

seasons, their lives could be put at risk. 

 There is also a risk that wandering elderly people, with declining ability 

to predict danger, may become involved in accidents or crimes. 

 We will continue to reinforce our Elderly people with Dementia SOS 

Mimamori-watching Network, and have implemented measures to support 

family activities and community-support activities. 

 

○ Elderly people with declining oral cavity functions (mastication, 

swallowing) 

  Suffocation leads the cause of elderly deaths, other than illness. The 

rate increases with age. 

  We are promoting oral cavity care and exercises for energetic 

centenarians, so elderly people can prevent choking on food. 

 

(4) High-risk groups in suicide prevention 

○ Males in 30s to 50s 

  There are many suicides by males in their 30s to 50s, who are in their 

prime at work. 

  Assuming that anyone is at risk of suicide, we have implemented 

activities to promote public awareness of consultation centers regarding 

suicide prevention, to inform the public on the current state of suicides, 

and to increase the public’s knowledge on suicides. 
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(5) High-risk groups in violence and crime prevention  

○ Women 

  The number of consultations by women regarding DV is increasing. 

  Materials promoting consultation services are provided at 

governmental facilities and private companies, etc. 

 

○ Children (infants/toddlers to sr. high students) 

 The number of consultations regarding child abuse is increasing. 

 A DVD on preventing child abuse is shown at childcare support centers 

to inform the public of cases that are considered to be child abuse. 

  

○ Elderly people（ages 65 and older） 

 The number of consultations regarding elderly abuse is increasing. 

 Programs are implemented in cooperation with the existing project, 

SOS Mimamori-watching Network. 

 

(6) High-risk groups in disaster prevention and environment safety 

○ People requiring support during disaster 

  People requiring support during disaster refers to the following types 

of people who may find it difficult to detect danger or judge the situation 

when a disaster occurs, and people who cannot evacuate on their own 

because of disabilities or weakness from aging. 

-Elderly people ages 65 and older living alone 

-Households of elderly people ages 65 and older 

-Elderly people who are bedridden or suffering from dementia 

-People with certified nursing care level 3 and higher  

-People with physically disabled certificate Level 1 or 2 

-People with rehabilitation certificate A 

-Other people assessed to need support 

A directory to provide evacuation support for the above people is 

prepared, and used to confirm safety and support evacuation. 

 

○ Residents and workers in areas where flood damage is anticipated 

Residents and companies along the Abukumagawa River, where flood 
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damage is anticipated, are given information on flooding and evacuation, 

and disaster drills are performed.  Large pump facilities are installed to 

drain out low-lying areas and prevent damage. 

The “Koriyama Flood Hazard Map” has been prepared and distributed for 

use in community disaster prevention activities, and for regular 

preparedness. 

3.2 Give examples of high risk environments  

1. Describe how risk environments in the community are identified  

○ Areas where flood damage is anticipated 

It is anticipated that flooding damage from typhoons, etc., could occur 

in the low-lying areas around the Abukumagawa River, which flows south 

to north through the city and its tributaries. The areas are clearly indicated 

on the Flood Hazard Map. 

○ Areas where landslide disasters are anticipated 

There are areas where landslide disasters, such as landslides, 

mudflows, and landslips, etc., could occur. The areas are clearly indicated 

on the Landslide Disaster Hazard Map. 

○ Areas where volcano disasters are anticipated 

The areas around Mt. Adatarayama are where volcano damage, 

including eruptions, volcanic gases, or volcanic mudflows, could occur. 

The areas are clearly indicated on the Mt. Adatarayama Volcano Hazard 

Map. 

○ Crime Hotspot Areas 

The rate of crimes is higher in the downtown area around the West Exit 

of Koriyama Station compared to other areas. There are many cases of 

solicitation, etc., which violates the City Ordinances, so this area has 

been set as a priority area for crime prevention. 

 Areas where solicitation is prohibited are clearly specified with the City 

Ordinance. 

○ Traffic Accident Hotspot Intersection 

 Twenty-four intersections in the city where there are many traffic 

accidents have been pinpointed on a map to call for caution. 

 

Are the descriptions 

sufficient?  

□ Yes  

□ No.., If no!! What is 

missing: 
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2. Describe prioritized groups and/or environments   

○ Priority groups 

Groups that may have a hard time evacuating when a disaster occurs, 

including residents living in the above high-risk environments (dangerous 

areas), and especially elderly people and people with disabilities. 

○ Priority environments 

Priority is placed on the above high-risk environments. 

3. Are there specific programs for their safety in the community  

○ Areas where flood disasters are anticipated 

○ Areas where landslide disasters are anticipated 

○ Areas where volcano disasters are anticipated 

 Information on weather, river levels, earthquakes, and volcanoes, etc., 

is collected. This information is transmitted to the citizens via multiple 

measures including the city website, e-mail, SNS, emergency broadcast 

systems, news media, and PR cars, etc. 

 By using a combination of several transmission methods, we are able 

to accurately convey the information, and prevent panic from false 

rumors, etc. 

 We have installed draining areas with large pump facilities to prevent 

flooding in low-lying areas. Periodic inspections and drills are performed. 

 Evacuation centers, with food and water stockpiles, are designated in 

all areas.  

The various hazard maps are periodically reviewed. 

In preparation for natural disasters, including the three points above, 

the Koriyama City Comprehensive Disaster Drills are held once a year. 

Drills on conveying information, assessing damage, evacuation, rescue 

and relief, foot support, and restoration of lifelines, etc., are conducted in 

cooperation with related agencies, companies, and groups, etc. 

 We have also entered a Mutual Disaster Aid Agreement with 

neighboring municipalities and municipalities in remote locations. These 

municipalities will provide support if a disaster strikes Koriyama City, and 

Koriyama City will provide support if a disaster hits any of the 

municipalities. 

 Various agreements are also entered into with companies so the utmost 

efforts can be made to transport or stock supplies in a disaster, and 

restore lifelines, etc. 
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○ Crime Hotspot Areas 

  At the Koriyama Station koban police box, police officers conduct 24-

hour patrols, etc. 

 Independent crime prevention organizations, formed by neighborhood 

associations and shopping district associations, also conduct patrols and 

public awareness programs. 

   Security cameras have been installed in shopping districts to prevent 

crimes and help with the police’s criminal investigations. 

○Traffic Accident Hotspot Intersection 

 Patrols are conducted by the police and Traffic Safety Association. 

 The police also conduct priority crackdowns on traffic violations. 

 Independent mimamori-watching activities are also performed by the 

Association of Mothers for Traffic Safety and community members mainly 

to ensure the safety of students commuting to and from school.  

4. Describe the timetable of the work  

The administration is implementing programs following a 5-year plan. 

Activities other than those by the national and prefectural governments 

and the police are listed below. 

○ Disaster drills 

Disaster drills are held in August every year to coincide with the 

national Disaster Prevention Week. 

○ Traffic Safety 

 Traffic Safety programs are held every weekday morning during 

seasonal Traffic Safety Week campaigns. In addition, cautionary signs 

and flags calling for safety are set up at accident hotspots, and tent 

villages are set up along principle roads for programs held jointly by 

groups and police to promote traffic safety to drivers passing by.  

○ Crime prevention activities in downtown area around West Exit of 

Koriyama Station 

 Patrols are held twice a month to promote awareness among 

restaurant employees. 

5. Are these groups involved in the prevention aspect of these programs? 

The activities described in items 3 and 4 above are for activities for 

prevention. 
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Indicator 4: Programs that are based on the available evidence; 

4.1 Describe the evidence-based strategies/programs that have been 

implemented for different age- groups and environments.  

In Koriyama City, the administration has implemented safety measures 

for all citizens, the community, and the environment. Some of these are 

introduced in Indicator 2. (Total 83 programs) 

Various activities are also developed in a citizen level. The Task Forces 

work across sectors on these existing programs as they work on the Safe 

Community program. 

 

The Task Force programs for the priority challenges are listed below. 

 

(1) Traffic Safety Task Force 

・Preparation and distribution of Traffic Accident Hotspot Intersection 

Map 

・Distribution of DVD’s on Scared Straight teaching methods, and 

provision of education 

(2) Safety for Children Task Force 

・Distribution of Traffic Accident Hotspot Intersection Map 

・Sponsoring of child abuse prevention classes for companies 

・Distribution of leaflets promoting public awareness and information on 

preventing accidents in the home 

(3) Safety for Elderly Task Force 

・Improvement of long-term care prevention classes 

・Distribution of home environment check list 

・Instruction of oral cavity care in linkage with long-term care prevention 

classes 

・Reinforced mimamori-watching system through cooperation with SOS 

Mimamori-watching Network 

・Implementation of mimamori-watching activities at familiar places 

(home or living quarters) 

 

Are the descriptions 

sufficient?  

□ Yes  

□  No.., If no!! What is 

missing: 
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 (4) Suicide Prevention Task Force 

・Improvement of gatekeeper training seminars and lectures on suicide 

prevention 

・Street campaigns with cooperation 

・Implementation of panel exhibits linked with events through the city 

・Improvements, such as expansion of scope of public awareness 

through cooperation based on Suicide Prevention Ordinance  

(5) Crime Prevention Task Force 

 ・ Implementation of patrols to prevent illegal solicitation activities, etc.

 ・Creation and distribution of “We’re watching stickers” utilize the 

community’s crime prevention abilities and warn criminals that “they 

are being watched” 

 ・Agreements with companies, etc., that have security cameras and 

on-board cameras 

 ・Improvement of methods for promoting DV consultation services 

(6)   Disaster Prevention and Environment Safety Task Force 

 ・Promotion of Community Disaster Map creation 

 ・ Promotion of public awareness on disaster prevention at community events

 ・Hold of city disaster drills, and increase drill participation (Increase 

number of participants, etc.) 

 ・Distribution of educational leaflets on the prevention of injuries and 

accidents during farm work 

* See “Indicator 4-2 Setting of Priority Challenges and Actual Prevention Activities” 
on pages 60 to 101 of the attached application report for details. 

 

4.2 Has any contacts been established with the ISCSC (International Safe 

Community Support Centers), other scientific institutions, or 

knowledgeable organizations about the development and/or 

implementation of evidence-based strategies? Which ones? What has been 

the extent of their counsel?  

〇Support Center 

Koriyama City has asked the Japan Institution for Safe Communities for 

general support on acquiring designation. Dr. Shiraishi is an advisor for 

the Koriyama City Steering Committee. 

In the initial stages of our Safe Community activities, JISC helped as a 

facilitator to explain and implement the Safe Community philosophy and 

program methods. 

Are the descriptions 

sufficient?  

□ Yes  

□  No.., If no!! What is 

missing: 

In subsequent stages, JISC has participated in each Task Force and the  
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Injury Surveillance Committee, and given valuable advice. 

 

〇 Other academic specialized organizations 

Specialists from the Medical Association, universities, Health 

Department, Fire Department and Police Department, etc., participate in 

the Injury Surveillance Committee. 

(1) Advice regarding analysis of data and evaluation of programs with 

long-term indicators 

(2) Provision of data used as basis for activities 
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Indicator 5: Programs that document the frequency and causes of injuries; 
5.1 What local data is used to determine the injury prevention strategies? 

For example, registering injuries can be done at hospitals, health centers, 

dentists, schools, care of the elderly organizations and the local police. 

Household surveys can also be used for collection of data about injuries 

and risk environments and risk situations.  

Which methods are used in the community?  

The policies for injury prevention are decided using the following data. 

〇 Causes of death 

・Demographic Statistics (Ministry of Health, Labor and Welfare and 

Health Department) 

〇  Causes of injuries and accidents 

・Fire Department annual report, Emergency transport data (Koriyama Regional Fire-

Fighting Union) 

・Disaster prevention annual report(Fukushima Prefecture Crisis Management 

Division) 

・White Paper on Firefighting (Fire and Disaster Management Agency) 

・White Paper on Traffic (Koriyama Police Department、Koriyama Kita Police Station)

・White Paper on Community Safety (Koriyama Police Department、Koriyama Kita 

Police Station) 

・Situation of work accident occurrence 

(Ministry of Health, Labor and Welfare Labor Standards Office, Fukushima Prefecture 

Labor Standards Office, Koriyama Labor Standards Office) 

 

〇  Consultations that lead to injury or accidents (abuse, etc.) 

・ Number of consultations handled regarding DV or child abuse, etc. 

(Child and Home Counseling Center, Cabinet Office Gender Equality 

Bureau, Ministry of Health, Labor and Welfare) 

・Number of reported cases of child abuse (Koriyama Police Department, 

Koriyama Kita Police Station) 

・Number of reported cases of elderly abuse (City) 

〇 Injuries and incidents not recorded by administrative organization, etc.

・Citizen’s Awareness Survey（Injury Surveillance Committee, City） 

 Conducted in FY2014, FY2016 * Conducted every other yea 

Are the descriptions 

sufficient?  

□ Yes  
□  No.., If no!! What is 
missing: 
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5.2 Describe how data are presented in order to promote safety and 

prevent injuries in the community.  

The various data is obtained and analyzed by the Injury Surveillance 

Committee. In consideration of requests from the Task Forces, an effort is 

made to collect and present data following those requests. 

The Injury Surveillance Committee members include supervisors of 

agencies that have statistical data on injuries and accidents that cause 

injuries. The organization allows those members to make a judgment and 

provide data in a smooth manner to the Task Forces. 

Are the descriptions 

sufficient?  

□ Yes  
□  No.., If no!! What is 
missing: 

5.3 Describe how the community documents and uses knowledge about 

causes of injuries, groups at risk and risky environments. How does the 

community document progress over time? 

[Collection of data] 

Data disclosed in White Papers is updated every year. For data that is 

not disclosed, the Injury Surveillance Committee requests and obtains the 

data from agencies that have the data. In addition, data on close-call 

cases that did not result in an injury, and information on the citizen’s 

behavior and awareness is collected with surveys. The data is collected 

and analyzed by the Injury Surveillance Committee secretariat or by 

employees in the agencies under the command of the committee 

members. 

Each Task Force also conducts original surveys. The responses are 

tabulated by employees in the City’s General Affairs Section. 

[Utilization of data] 

The Injury Surveillance Committee gives advice to each Task Force on 

methods of collecting data from an expert viewpoint, and on the tabulated 

results, etc. 

Each Task Force uses the data to set challenges, implement measures, 

and measure the effect. 

The progress of these measures are recorded as “Community 

diagnosis on injury and accidents”, and in the “Records and evaluation of 

activities” by the sector-specific Task Forces. 

* See “Indicator 5 Programs that documents the frequency and causes of injuries” on 
pages 102 to 105 of the attached application report for details. 

Are the descriptions 

sufficient?  

□ Yes  
□ No.., If no!! What is 
missing: 
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Indicator 6: Evaluation measures to assess their programs, processes and the 
effects of change; 

6.1 How does your community analyze results from the injury data to 

track trends and results from the programs? What is working well and 

has given you good results. What are the plans to continue? What needs 

to be changed?  

 This section will explain the program using the prevention of falls by 

elderly people (Energetic Centenarian Exercises for preventing falls) as 

an example. To evaluate the results of the measure, the activity amount is 

recorded, the changes in people’s awareness, knowledge and behavior 

achieved by the activity is measured, and the situation of injuries, etc., are 

grasped by changes in the injury data. 

 The indicators for measuring the effect of the program are set in stages 

as shown below, and the data regarding injury is analyzed according to 

each indicator. 

Example: Prevention of falls by elderly people (Energetic Centenarian 

Exercises for preventing falls) 

＃ Indicator Explanation of indicator Indicator 

1 Activity 

indicator 

 

Scale of indicator Number of 

promotions 

Number of 

classes held 

2 Short-

term 

indicator 

Changes in elderly people’s 

awareness 

Degree of 

understanding 

in the 

importance of 

exercise 

3 Mid-term 

indicator 

Changes in elderly people’s 

behavior 

Changes in elderly people’s 

physical strength 

Number of 

class 

participants 

Physical fitness 

measurements 

4 Long-

term 

indicator 

Frequency of injury 

occurrence 

Changes in number of cases

Number of 

people injured 

from falls 

 

The short-term and mid-term indicators are changing for the better in 

proportion to the increase in activity amount. 

 

Are the descriptions 

sufficient?  

□ Yes  

□ No.., If no!! What is 

missing:： 
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However, significant changes were not seen in the long-term indicator 

regarding the number of injuries from falls. Thus, the setting of the 

indicator may be incorrect, or the measure may not be functioning well. 

This measure is effective in delaying the drop in muscle strength from 

aging. However, muscle strength will drop eventually, so we are 

considering adding the age at which the injury was sustained to the 

indicator. 

A common challenge we find throughout the Safe Community activities 

is that when there are multiple causes or factors to the injuries or 

accidents, it is difficult to determine whether the decline in injuries was a 

result of the implemented measure or a different measure, whether it is a 

situation change, or whether it is a compound result of the measures. 

 

6.2 Describe how the results from the program evaluations are used  

(1) Improvement and management of endeavors 

The sector-specific Task Forces evaluate the short-term, mid-term, and 

long-term performance indicators, and verify the effectiveness of the 

program (measure) from the effect. 

Injury Surveillance Committee evaluates the details verified by the sector-

specific task Forces, and evaluates the validity of the evaluation. Advice is 

given if necessary. 

The Task Forces use this process to reexamine the program details and 

implementation methods, and to make improvements. 

The results are reported to the Japan Institution for Safe Communities for 

an external evaluation and advice. 

(2) Decision of future Safe Community Program direction 

The Koriyama City Safe Community Steering Committee decides the 

Safe Community Program. When making the decision, the Committee 

proposes improvements based on the activity reports and program 

evaluations received from the sector-specific Task Forces and Injury 

Surveillance Committee. 

(3) Feedback to citizens (Regarding effect and improvement points) 

  The activity results and the improved points are disclosed on the 

Koriyama City’s official website, and the results can be used by anyone. 

Articles are also published in newspapers, etc., with the cooperation of 

news organizations. 

Are the descriptions 

sufficient?  

□ Yes  

□ No.., If no!! What is 

missing: 
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6.3 Describe the changes in pattern of injuries, attitudes, behavior and 

knowledge of the risks for injuries as a result of the programs.  

Examples of changes achieved through the results of programs 

implemented in Koriyama City are given below. 

Example (1) 

New “Measure to prevent illegal solicitation in downtown areas around 

West Exit of Koriyama Station” 

(1) Changes in attitude and behavior 

・Newly introduced patrols (implemented from FY2016)  

From June FY2016, related agencies and groups have conducted patrols 

of the area. 

【Results】FY2016  

 Patrols（on foot） 44 times 528 people 

 Patrols（by car） 33 times   66 people 

     Coordination with other measures 3 types 

    （Environment cleanup patrols for youth development) 

     (Patrols to eliminate organized crime gangs) 

     (Year-end/year-start crime prevention patrols) 

・ Reinforced crackdowns by police 

   Arrests（FY2016） 13 people（+10 from previous year） 

 (2) Changes in knowledge 

・A survey was conducted to examine how citizens feel and think about 

illegal solicitations. The findings are given below. (Conducted in FY2016)

   1st Feel scared and threatened   50.6％ 

   2nd Passage is blocked           48.7％ 

   3rd City landscape is deteriorated 40.6％ 

 The leading response was “Feel scared and threatened”. This shows 

that our citizens feel scared by the actions of the illegal solicitors.    

(3) Results 

・ Number of people conducting illegal solicitation 

   Before measures（FY2015） 63 people/month 

   After measures（FY2016） 60 people/month 

・ Number of known criminal offenses (within jurisdiction of Koriyama 

Are the descriptions 

sufficient?  

□ Yes  
□ No.., If no!! What is 
missing: 
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Station koban police box) 

  Before measures（FY2015） 327 cases 

  After measures（FY2016） 266 cases (down by 61 cases) 

  Larceny offenses – 40 cases 

  Moral offenses – 4 cases 

  Violent crimes -  3 cases 

With the newly conducted patrols, the number of people performing illegal 

solicitation dropped slightly, and the number of known criminal offenses in 

the area in front of Koriyama Station also dropped. 

 These activities are currently being continued with the cooperation of 

related agencies and groups, and we are currently proposing measures 

for more effective improvements. 

 

Example (2) 

Existing “Measures to prevent falls and tumbles by elderly people” 

 

(1) Changes in posture and behavior 

The Energetic Centenarian Exercises aim to help elderly people to 

develop muscle strength that will make them less likely to fall.  The Task 

Force members promoted the exercises at the meetings and community 

gathering they attend as well as the city gazette, resulting in an increase 

in number of classes and participants.  

 

Number of Energetic Centenarian Exercise Classes 

FY2015 12 classes  Actual participants: 205 

FY2016 46 classes  Actual participants: 605 

FY2017 51 classes  Actual participants: 955 (* as of May) 

(2) Changes in knowledge 

○ An advertisement for the “Energetic Centenarian Exercises Classes” 

and an article on the effect was published in the February edition of the 

Gazette Koriyama, which is distributed to all citizens.  

Distributed to 106,602 households through the neighborhood association 

Approx. 7,000 copies sent to commercial facilities, financial institutions, 

and schools, etc. 
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○ Organizations and groups related to Safety for Elderly were asked to 

help advertise the “Energetic Centenarian Exercises” at their meetings. 

May 10, 2017  Koriyama City Health Committee, Board Meeting 40 

people 

May 23, 2017  Otsuki Chuo District Health Committee  

about 50 people, etc. 

 

(3) Results 

Emergency transports for injuries sustained by elderly people ages 65 

and older (* excluding sudden illness and other causes)  

FY2015 990 people (Approx. 78% of total 1,270 transports) 

FY2016 978 people (Approx. 78% of total 1,255 transports 

 

We were not able to confirm the effect with only the numbers for 2016. 

We will continue to implement this measure, and will compare the 

numbers each year following FY2017. 
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Indicator 7: Ongoing participation in national and international Safe 
Communities networks. 
7.1 Describe how the community has joined in and collaborates in national 

and international safe community networks. 

Koriyama City is participating in the Safe Community network in Japan 

and overseas. 

* See “Chapter 4, Indicator 7 Ongoing participation in national and international Safe 
Community networks” on pages 110 to P111 of the attached application. 

Are the descriptions 

sufficient?  

□ Yes  
□ No.., If no!! What is 
missing: 

7.2 Will the designation ceremony coincide with any international 

conference, seminar or other forms of international or national exchange?

At our Designation Ceremony, we are planning to host a forum of 

experts from municipalities in Japan that are promoting the Safe 

Community program, or a lecture by experts. 

 We also plan to invite all municipalities promoting the Safe Community 

program in Japan and have exchanges. 

 

7.3 Which already designated Safe Communities will be invited for the 

designation ceremony? (within 50 words)  

We will invite all fifteen municipalizes in Japan that are designated or 

aiming to acquire designation. 

 

Are the descriptions 

sufficient?  

□ Yes  
□ No.., If no!! What is 
missing: 

7.4 Which international conferences and national Safe Community 

conferences has the municipality participated in? 

(1) Overseas   

 22nd International Safe Community Conference November 2015 

(Nan, Thailand) 

presented about Koriyama City’s measures for disaster 

management 

 Taiwan Safe Community Promotion Council  October 2016, 

(Taipei, Taiwan) 

(2) Japan 

 ・2014.10 Preliminary guidance（Atsugi City） 

 ・2014.11 Onsite evaluation（Kitamoto City） 

 ・2015. 2 Designation Ceremony （Kitamoto City） 

Japan Institution for Safe Communities Seminar 

 

Are the descriptions 

sufficient?  

□ Yes  

□ No.., If no!! What is 

missing: 
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・2015. 2  Re-designation Ceremony（Towada City） 

 ・2015. 7 Onsite evaluation（Chichibu City） 

 ・2015. 7 Onsite evaluation（Atsugi City） 

 ・2015. 9 Onsite evaluation（Kagoshima City） 

 ・2015.10 Onsite evaluation（Izumiotsu City） 

 ・2015.10 Onsite evaluation（Koka City） 

 ・2015.11 Designation Ceremony （Atsugi City） 

 ・2015.11  Japan Safe Community Promotion Municipality  

Network Conference 

 ・2015.11 Designation Ceremony （Chichibu City） 

 ・2016. 1 Designation Ceremony （Kagoshima City） 

 ・2016. 2 Designation Ceremony （Koka City） 

 ・2016. 8 Preliminary guidance（Minowa Town） 

 ・2016. 8 Onsite evaluation（Izumiotsu City） 

  ・2016.10 Designation Ceremony （Izumiotsu City） 

 ・2016.10 Japan Safe Community Promotion Municipality  

Network Conference 

 ・2017. 2 Onsite evaluation（Minowa Town） 

 ・2017. 2  Japan Institution for Safe Communities annual meeting  

 ・2017. 5 Designation Ceremony （Minowa Town） 

 ・2017. 7 Japan Institution for Safe Communities annual meeting 

・2017. 7 Japan Safe Community Promotion Municipality  

Network Conference 

(3) Others 

We hosted a group of people involved with Safe Communities from Korea 

at the preliminary guidance in Koriyama City. November 2016 (Koriyama 

City) 

 

7.5 In which Regional Network for Safe Communities is the community a 

member or planning to seek membership? (Asian, European, Pan-Pacific, 

African or Latin-American Regional Network for Safe Communities) 

(within 25 words) 

We hope to participate in the Asian Regional Safe Community Network. 

Are the descriptions 

sufficient?  

□ Yes  
□  No.., If no!! What is 
missing: 

 


