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B. PROJECT LEADER’S ADDRESS  

We feel extremely excited in our efforts for participating in the project of “Safe Communities” 

carried on by World Health Organization Safe Communities Collaborating Center within Karolinska 

Institute – Department of Public Health Sciences and feature an accreditation by WHO. We hope that 

this very first effort in all over the country will be a model for Turkey and will be successful in 

establishing a safety culture in Antalya by decreasing accidents and violence.   

Enabling safety in the community is the main objective of this project in which approximately 

200 cities, neighborhoods and districts in all over the world are accredited and tens of them are 

waiting for accreditation. When we discuss security concept, we will see two different components. 

One is accidents and injuries and the other is violence. Although the description of violence 

phenomenon is well established in the community and investigated and prosecuted by law 

enforcement forces and judicial authorities, some marginal groups can not utilize these public 

services effectively (i.e. elder people and women). Intentional injuries and accidents are important 

points in our health agenda. They are substantial morbidity and mortality reasons and causes 

disabilities. We are of the point that the efforts for preventing accidents and injuries are not enough. 

We believe that it is extremely necessary to implement the legislation and rules as well as to train 

and educate people in the relevant issues.  

With the help of the Administration of Kepez Municipality and Coordination of Antalya 

Provincial Police Department, we are aiming at coordinating and gathering all kinds of efforts and 

projects we have launched in Antalya Kepez district and relevant to preventing accidents and injuries 

under one umbrella.  

During our meetings and negotiations between stakeholders, we have observed that many 

efforts are done in different segments of society. It is explored that cooperation is necessary for 

establishing a common mind and sustaining efforts from public sector and NGOs. 

Predicating on 6 basic indicators of “Safe Communities” project, we have discussed 

undeveloped areas with various non-governmental organizations and public institutions and agencies. 

They are supported to prepare and implement safety projects for the community. This process will 

continue just like in quality management approach. In order to determine success measures of the 

project, preliminary studies on gathering basic injury, accidents, and health statistics have been 

carried out. We expect that these studies will be more efficient with the support of relevant public 

institutions and agencies. As a common language, Turkey Pilot Project in Antalya on Injury Database 
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(IDB; EUROSAFE), which has been performed by Akdeniz University Faculty of Medicine Department 

of Family Medicine, will serve as a minimum data set in this project.  

“Safe Community” Project does not only include problems related to traffic accidents and 

violence. It also includes problems which are not noticed by the community such as suicides, elder 

abuse, domestic violence, child abuse or accidents during leisure activities, sport injuries, accidents in 

water bodies, emigration and occupational and especially construction accidents in the framework of 

increased accommodation necessity.  

In the framework of proactive and preventive approach; home safety, neighborhood watch, 

elder-friendly approaches are highly emphasized as progressive concepts of the developed world in 

such a modern era.  “Safe Communities” Kepez Project shall effort to practice these concepts in its 

own jurisdiction.  

“Safe Communities” Project is a substantial candidate for being a model on prevention of 

accidents and injuries in our country. Our desire is creation of a safe community in which the 

numbers of accidents and injuries are decreased, people can maintain their lives in dignity and in 

high quality of life; beauties and happiness endure our time; and harmony, strength and wisdom is 

going to guide us to create a work good for men. 

 

Prof. Dr. Hakan YAMAN 

Project Leader of “Safe Communities”  
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C. OVERVIEW OF KEPEZ  

Kepez is located in the north of Antalya and in the territory of Antalya Metropolitan 

Municipality. It is the biggest district of Antalya with its 403,76 km² area. It is designated as “district” 

in the territory of Antalya Metropolitan Municipality on 6th March, 2008. Therefore it has become 

affiliated to Antalya Governorship, and to the Ministry of Interior as “District Governorship”.  

  Kepez has 60 neighborhoods and 7 villages. With a population of 387.119 people, it 

has the most intense population among other metropolitan districts.  Düden Waterfalls is 

overrun with domestic and foreign tourists. Light rail system facilitates urban public 

transportation.  

Kepez is a new settlement area, which is the fastest growing district of Antalya.  The 

ratio of “Gecekondu”s areas (built over night type shanty houses) is more in this district. It is 

a place of domestic emigration from Central and Eastern Anatolia.  

     

Figure 1: Location of Antalya and Kepez on Turkey’s map  

A main road crossing through Antalya is dividing it into two parts. The northern half 

belongs to Kepez. This newly developing area has a big burden of accidents and violence. 

Traffic injuries are the leading causes of morbidity and mortality. Violence and crime, also, 

have a high rate in this area. Health infrastructure is not very well developed and patients 

need to go to hospitals located in other districts. This shortcoming has been detected and a 

construction of a fully-equipped hospital has been launched.  

The construction of State Hospital in Kepez district has come to the phase of 

completion by May 2010. In addition to this, 2 private medical centers, 1 private eye clinical 
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center, 2 private dialysis centers, 1 private vitro fertilization center, 1 tuberculosis and 

malaria dispensary, 1 maternity-child welfare center, 1 planned parenthood center, and 16 

health care clinics are located in the district.  

When we mention about the industrial activities in the region, 63 industrial enterprises 

are vital importance. Despite of Antalya’s being the 7th developed province in Turkey, it is 

well below the average in terms of industry. The reason for this is that tourism and 

agriculture is on the foreground in Antalya’s industry. Moreover Antalya does not experience 

air pollution thanks to these two economic activities except from industry.  

In Kepez there are many facilities qualified as natural, economic and social. Some 

economic facilities are Kepez Hydroelectric Power Plant, Domestic Bus Terminal, Provincial 

Wholesales Market, Ferro-chromium Plant, Akdeniz Industrial Zone, Green Antalya Industrial 

Zone, Junk Collection Site, Construction Materials Sale Site and Open Market for Automobile 

Sales. 

In terms of cultural and leisure activities, Kepez territory includes the Municipality Theatre, 2 

cinemas, 2 Vocational Courses (1 from Kepez Municipality and 1 from Antalya Metropolitan 

Municipality) 184 Internet Cafés, 194 Cafés, 4 hotels, 18 motels, 62 public amusement places and in 

total 467 business enterprises; 281 Public Parks and Gardens, 210 Playgrounds and 4 picnic sites.  

When we have a look at educational status of Kepez; there are 71,234 students in 133 

elementary and secondary schools, 63 high schools, 2 public training centers and 7 nursery schools. 

In Kepez Vocational Training Center, there have been 787 trainees in 70 courses for the age group 

between 15-25. Kepez Gymnasium presents many branches for summer sports courses. There have 

been 300 basketball, 25 bicycle, 60 boxing, 400 soccer, 50 wrestling, 60 karate, 120 Taekwondo, 250 

tennis, 50 wuju, 15 handball, 100 volleyball athletes exercise professionally here. In Kepez 

elementary, secondary and high school age group practice many fine arts braches like painting, 

sculpturing, architecture as well as folk dances, music, literature, theatre, opera, ballet, drama, 

cinema activities.  

This district has been selected particularly because a safe community intervention 

might be very effective and efficient in this district. The reasons in details shall be discussed 

in motivation part of this report. Also, all information related to demography and health 

indicators are available at Annex part at the end of this Report. 
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Figure 2: Kepez in Antalya  

 

 

 

 

 

 

 

Photo 1: Panoramic view from Kepez Plateau  

 

 

  

 

 

 

 

 

Photo 2: Düden Waterfalls in Kepez District 
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D. HISTORY OF SAFETY PROMOTION ACTIVITIES BASED ON SAFE COMMUNITY  

Motivation 

Kepez District located in the territory of Antalya Metropolitan Municipality has been designed 

as “district” in March 2008. According to overall picture of Kepez, it is fair to say that Kepez is an 

intense emigration destination. For this reason, both security and health services are thought to be 

insufficient.  

The most updated statistics by Address Based Population Registration System about 

provincial-wide in-migration and out-migration rate is given below. Due to the fact that Kepez is just 

designed as “district” in terms of local governmental bodies, like many other statistics exclusive for 

the region, immigration statistics do not exist exclusively in Kepez. Whenever this rate is analyzed, 

Kepez seems remarkable that it is the most intense immigration destination when compared to other 

districts.  

Provincial in‐migration, out‐migration, net migration and rate of net migration, 2009 

Permanent place 

of residence in 2009 

Population by place 

of residence in 2009 

In‐migration  Out‐migration  Net 
migration 

Rate of 

 net migration 

‰ 

Antalya  1.919.729   75.696  58.632   17.064  8,93 

 

Table 1: Immigration rates of Antalya Province in 2009 
Updated data from Prime Ministry Turkish Statistical Institute (TURKSTAT)  

Kepez district is constituted by the families of low-income level, migrated from rural areas, 

planning to be seasonal workers in agriculture and tourism sectors. Poverty, lack of education, low 

cultural level, high number of children make families take care of their children less. At the end of the 

group works in the scope of this project, we particularly aim to contribute to better health conditions 

for children and youth, and provide healthy opportunities for risk groups living in Kepez. In addition 

to this, in order to facilitate the lives of risk groups, awareness efforts are done by active participation 

of public in cooperation with NGOs. The biggest support among these efforts are contributions, views 

and efforts in the area by Kepez City Council as well as NGOs included in it which is founded with the 

approval by the Ministry of Interior. For instance, many information about measures for elder people 

and children while home alone, and many facts about agencies, institutions and NGOs they can call 
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whenever they experience any security incident or injury are given with the contribution of several 

NGOs.  

Security and health issues are emphasized by Kepez Municipality, which is a part of 

jurisdiction of Antalya Metropolitan Municipality. As the “safe community” project team our aim is to 

contribute to a safer environment, which will change the image of Kepez and which will contribute to 

create a safety culture.  

Before June 2008, Kepez was a suburban area in the territory of Antalya 

Governorship. After, Kepez was separated by administration from the governorship and was 

entitled “district”, which is administered by a “district governorship”. Due to establishment 

works of this administrative district, data specific to this area are mostly not separately 

available. With positive support of “safe community” project collection of new injury and 

accident data will be initiated and already existing data coordinated. This new approach will 

enable “safe community” Kepez to follow their prevention process and to intervene in 

necessary situation with appropriate programs.  

All kinds of injuries, violence and suicide incidents in Kepez district are recorded by health and 

security institutions. According to the framework of MATRA Project (Civil Society Transformation) 

between Dutch Government and Turkish Ministry of Interior in 2003, the call numbers of different 

emergency services were unified to one number: 112. Formerly, every department had its own 

numbers: i.e. 155 (Police), 156 (Gendarmerie), 158 (Coast Guard), 110 (Fire Department), 112 

(Emergency Service), 177 (Forest Fire).  

The share of younger people is high in Kepez. A special emphasize has been given to school-

based prevention programs and interventions. Recreational activities like sports are especially offered 

to students. Schools provide programs to prevent violence and bullying at school 

Data concerning suicide rates of Antalya, which were retrieved from Turkish Statistical 

Institute, are shown in figure 1. As stated in Indicator 4, a comparison of the number of calls to 112 

Emergency in the case of suicide attempts and the number suicides resulted in death, a wide 

difference can be observed. We should be aware that figure 1 is covering Antalya Region (2008), but 

the suicide attempt rates shown in Table 8 is only Kepez District in 2009. Even so, interventions like 

first aid and rehabilitation of suicide attempts might have positive outcome on suicide mortality. 

Further interventions on prevention of suicide are continuing. Training activities on “Prevention of 

Suicides” for medical professionals in Kepez District have been organized by Kepez District Head of 
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Health Group in cooperation with Akdeniz University, Faculty of Medicine, Department of Psychiatry 

on 5th May 2010. 

 

Figure 1: Deaths by Suicide in relation to age group in 2008 (Antalya). 
Updated data from Prime Ministry Turkish Statistical Institute (TURKSTAT) 

Security and security training interventions are performed in elementary and secondary school 

students are done by different stakeholders (i.e. directorate of education, police department, NGOs 

etc.). Especially risk groups, which are under risk of being exposed to domestic violence and children 

of low socio-economic level receive priority consideration.  

Recreational activities for elderly people in Kepez are also commonly addressed. Besides home 

and leisure activities, safety issues and health screening programs are performed. Special emphasize 

is given to overcoming of loneliness and raising awareness to security aspects in their living 

environment.  

The municipality has begun to design public furniture, which might avoid injuries and 

accidents by users. Additionally the ground and sidewalks of public parks and gardens are going to 

be screened for safety. Falls-prevention has a high priority in Kepez “safe community” agenda. 

Initiations like education, home visits, counseling activities at home are anticipated by different 

stakeholders of safe community. The Chamber of Architects prepared a recommendation for “Local 

Agenda 21” to prevent accidents at home. The implementation of these recommendation at 

construction and civil engineering level might be one of the future duties of Kepez Municipality.  

As all over the country, traffic is a big issue in Kepez. In the framework of this project we aim 

to increase social sensitivity, establishing traffic culture and consciousness within the scope of new 

expansions, targets and solution projects in traffic safety by the Ministry of Interior.  



12 
 

While realizing these efforts we act in accordance with people-oriented traffic approach. 

Accident analysis shall be conducted at the scene of accident and the possible measures and 

solutions shall be discussed by relevant authorities. At this stage, representatives from several NGOs 

such as driving courses, school bus companies, public transportation services, association of 

professional drivers shall come together with traffic authorities in order to discuss and take decisions 

on traffic issues. Besides, drivers shall be informed on “why traffic rules are so vital for our lives” and 

their memories shall be refreshed by this way.  

Training on developing awareness in road traffic shall be carried on at elementary, secondary 

and high schools in Kepez. The road traffic training of these age groups has a great importance. They 

are expected to acquire traffic competence with the leadership of education and training sector, and 

NGOs. These trainings include visual components practiced in traffic training parks by experts and 

guidance counselor. By particularly emphasizing the results of mistakes in the traffic, it becomes 

easier to lay the foundation of a more secure traffic culture in Kepez in the future. 

Road Traffic Accident Numbers in Police Jurisdiction in Kepez District  

CRITERIA 
2009  First 4 months in 

2010  

Traffic accidents resulted in death  14  2 

Traffic accidents resulted in injury  806  273 

Traffic accidents resulted in material damage  1070  388 

Total Traffic Accident Number  1890  663 

DEATH TOLL  16  2 

WOUNDED NUMBER  1246  396 

 

Table 2: Traffic accidents in Kepez district 
Updated data from Antalya Police Department, 2009-2010. 
 

Whenever we have a look at the injury rates, the accidents we should focus on mostly is road 

traffic accidents. The increase of the frequency of driver and vehicle check-overs, increase of 

sensitivity to road construction, and the training of children and young people on traffic safety has 

h,gh priority. 

Violence incidents originating from low socio-cultural groups are significant in the district. 

Training and awareness-raising activities at secondary and high schools on anger management and 

prevention of violence shall continue extensively with the participation of counselor-teachers. 
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Especially efforts on domestic violence, which is a result of economical problems and where especially 

women are affected, should be supported. The provision of vocational course might be a key to 

prevent violence. Women who become economically independent could contribute more for their 

families and family budget; and protect themselves.    

Statistics for crimes, including injuries and violent acts are as follows (table 3 and 4): 

CRIMES AGAINST  
PERSONS 

5 months in 2009  5 months in 2010 

CO
M
PA

RI
SO

N
 

% 

2009  2010 

Id
en

tif
ie
d 

Pe
rp

et
ra
to

r 

U
ni
de

nt
ifi
ed
 

Pe
rp

et
ra
to

r 

TO
TA

L 

Id
en

tif
ie
d 

Pe
rp

et
ra
to

r 

U
ni
de

nt
ifi
ed
 

Pe
rp

et
ra
to

r 

TO
TA

L 

Cl
ar
ifi
ca

tio
n 

Cl
ar
ifi
ca

tio
n 

 Felonious 
Homicide 

2  0  2  1  0  1  ‐50  100%  100% 

 Reckless Homicide 

(Traffic accident) 
14  0  14  14  0  14  ‐  100%  100% 

 Willful injury  274  4  278  359  11  370  33  98,60%  97% 

 Sexual 
harassment‐
assault 

15  2  17  40  2  42  147  88,20%  95% 

 Sexual abuse on 
minors 

8  2  10  15  0  15  50  80%  100% 

 Threat  198  2  200  234  2  236  18  99%  99% 

 Verbal Insult  58  2  60  46  1  47  ‐21,7  86,70%  98% 

 Other crimes 
against persons 

375  6  381  519  20  539  41,5  98,40%  96% 

TOTAL  944  18  962  1228  36  1264  31,4  98,10%  97% 

 

Table 3: Crimes against persons in Kepez district 
Updated data from Antalya Police Department 
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CRIMES AGAINST 
PROPERTY 

5 months in 2009  5 months in 2010 
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 Theft from house  36  342  378  51  431  482  27,5  9,50%  10,60% 

 Theft from 
workplace 

44  121  165  45  108  153  7,3  26,70%  29,40% 

 Theft from 
governmental 
buildings 

6  5  11  6  19  25  127,3  54,60%  24% 

 Theft from vehicles  21  195  216  26  270  296  37  9,70%  8,80% 

 Vehicle theft  8  30  38  2  1  3  ‐92,1  21%  66,70% 

 Motorcycle theft  16  79  95  20  109  129  35,8  16,80%  15,50% 

 Pick‐pocketing  2  24  26  1  129  130  400  7,70%  0,70% 

 Snatching  3  3  6  0  6  6  ‐  50%  ‐ 

 Other Theft Crimes  61  137  198  89  284  373  88,4  30,80%  23,90% 

 Extortion‐
Plundering 

9  3  12  11  3  14  16,7  75%  78,60% 

 Damage to 
property  

80  59  139  86  67  153  10  57,50%  56,20% 

 Fraud  66  16  82  56  11  67  ‐18,3  80,50%  83,50% 

Other crimes 
against property 

111  56  167  162  94  256  53,3  66,50%  63,30% 

TOTAL  463  1070  1533  555  1532  2087  36,1  30,20%  26,60% 

 

Table 4: Crimes against property in Kepez district 
Updated data from Antalya Police Department 

 

 

 



15 
 

Preparatory Works to become a Safe Community: 

Year 2008  

June 

- Pilot Implementation of Injury Database (IDB) Pilot Project in Turkey (funded by European 

Commission, DG Sanco)  

August-September 

- Workshop on Safe Community in Antalya. Antalya Police Department and Akdeniz University, 

Faculty of Medicine, Department of Family Medicine draw an agenda to become Antalya the 

“first Safe Community” in Turkey, Euroasia and Middle-East. 

  

Year 2009  

November 

- Decision on launching the efforts for Safe Community Designation of Antalya-Kepez District.  

Year 2010  

January 

- Pre-application to Safe Community network by being listed as a candidate on the website of 

Safe Community Network and building bridges with representatives from Karolinska Institute  

- Negotiations and contact meetings at Antalya Police Department facilities on 21st January 

2010 at 03:00 pm with the representatives from Antalya Metropolitan Municipality Fire 

Department, Kepez District Government, Antalya Provincial Police Department, Akdeniz 

University Faculty of Medicine Department of Family Medicine, Kepez Municipality, Provincial 

Directorate of Health, Kepez District Government Directorate for National Education, Chamber 

of Tradesmen and Craftsmen and Antalya Chamber of Commerce and Industry    

February 

- Signing the intent letter in February 2010 by Kepez Mayor Hakan TÜTÜNCÜ and 

official beginning of the efforts 

- Determining Safety Promotion efforts based on “Safe Community” concept as basic 

policy  

- Starting safety promotion initiatives in terms of Safe Community Designation  

- Starting preparation process with 2 personnel from Antalya Police Department 

Research&Development Unit, their coordination with relevant agencies and institutions 

and gathering all kinds of data and information related to safe community.   
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- Appointment of Prof. Dr. Hakan Yaman, Head of the Department of Family Medicine 

at Akdeniz University, as academic coordinator and “Safe Community” Leader.  

March 

- Negotiations, exchange of experiences and meeting with the representatives from 

Kepez District Government, Kepez Municipality, Antalya Police Department 

Research&Development Unit, Akdeniz University Faculty of Medicine Department of 

Family Medicine, Kepez District Health Group, Kepez District Government Directorate 

for National Education, and Kepez District Police Department at Kepez District Police 

Department on 10th March, 2010 at 11:00 am. 

May 

- Publishing article about safety promotion in a local newspaper  

- Bilateral meetings with relevant agencies and institutions in the scope of Safe Community  

July 

- Meeting with the representatives from Reference Group and Task Force Groups to discuss the 

draft Application Report. 

 

Photo 3: Meeting between Reference and Task Force Groups 
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E. INDICATORS FOR SAFE COMMUNITY 

1. Indicator 1 

An infrastructure based on partnership and collaborations, governed by a cross-sectional 

group that is responsible for safety promotion in their community 

a. Reference Group for Safe Community 

Reference Group; 

- plays an effective role in designation and appointment of relevant organs; separates task force 

groups according to subjects and expertise areas; coordinates their efforts. 

- is the decision-taker organ for determining the efforts included or to be included and for arranging 

priority areas. 

- launches required efforts in order to realize long-term and sustainable practices and necessary 

initiatives in order to provide the adaptation of best practices in Kepez District.  

- is the evaluation mechanism of the initiatives of task force groups.  

- follows national and international initiatives and participates in the meetings and conferences in this 

area; follows Safe Communities Network regularly. 

- ensures the international connections continuity.  

- gathers once in 6 months regularly.  

Reference Group takes into consideration interdisciplinary and cross-sectoral principles while working 

with Task Force Groups. The members of Reference Group are as follows:  

� Kepez Municipality – Advocate Hakan Tütüncü, Mayor 

� Kepez District Government – Mehmet Ali Özyiğit, District Governor  

� Kepez Municipality – Gürsel Kaya, Deputy Mayor  

� Antalya Provincial Police Department Research&Development Unit – R. Akif Aktuğ,  

Coordinator / Acting Deputy Commissioner 

� Akdeniz University Faculty of Medicine – Prof. Dr. Hakan Yaman, Head of Department of 

Family Medicine  
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� Kepez District Police Department – Süleyman Papak, Chief of Police 

� Antalya Provincial Police Department Traffic Control Division – Aşır Sakik, Chief of Division 

� Antalya Metropolitan Municipality Fire Department – Uğur Doğan Duman, Director of 

Education and Training Division 

� Kepez District Government – Ahmet Çalışkan, Coordinator  

� Kepez District Health Group – Dr. Adil Kaplan, MD, Head 

� Provincial Directorate of Health 112 Emergency Calls Center Ambulance Service – Dr. Mustafa 

Bodur, MD, Chief Physician 

� Kepez Municipality – Directorate of Press-Publication and Public Relations – Muhittin Durmuş, 

Director 

� Provincial Directorate of Social Services – Özgür Akçaöz Düven, Social Worker 

� Kepez City Council – Nilüfer Kurt, Secretary General 

� Many non-governmental organizations practicing in Kepez District  

 

b. Task Force Groups for Safe Community 

Task Force Groups are separated according to expertise area under the umbrella of Reference 

Group. On the other hand, they are working for one single purpose to meet the requirements for 

being a “safe community”. Common purpose is realizing works of common mind for increasing life 

quality. These groups made up by Reference Group, are made up of professionals who can take 

active roles in prevention of injuries, suicides, violence and safety promotion. Besides these 

professional experts, other individuals and volunteers of different profiles from different segments of 

society may take part in the efforts of these task force groups.  

Tasks of these groups are as follows:  

- They provide that efforts to be held in Kepez shall be carried out in a systematic way.  

- They form a draft for the programs for prevention and decrease in injuries and accidents in 

their own fields. 

- They map the statistics of injuries, accidents, violence and suicides in Kepez district.  

- They organize seminars for raising awareness in injuries, suicides and violence in Kepez 

district.  

- They get feedbacks by taking polls for measuring the effectiveness of the efforts.  

- They establish new projects in improvement areas as a result of these feedbacks. 
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- They provide dissemination via media.  

- They are leaders at gathering, encouraging and supporting experts, professionals and 

volunteers.  

- They work in coordination with each other in order to gather information and data under one 

single roof and establish a database in the future including all Kepez.   

- They gather once in every 6 months regularly. Whenever necessary, they may meet before 6 

months.  

It is a fact that there is an active participation in task force groups from these agencies, 

institutions and NGOs, and these groups can be divided as follows according to their working fields:  

1. Road Traffic Safety 

- Antalya Provincial Police Department Traffic Control Division – Aşır Sakik, Chief of Division 

(Head) 

- Kepez District Government Directorate for National Education (Public Training and Education 

Center) 

- Kepez District Police Department 

- Kepez Municipality Directorate of Municipal Police 

- Kepez Municipality Directorate of Utilities and Construction  

- Kepez Municipality Directorate of Parks and Gardens  

- Kepez Municipality – Directorate of Press-Publication and Public Relations 

- Turkish Association for Prevention of Traffic Accidents Antalya Branch 

- Traffic Experts and Trainers 

- Antalya Private Driving Courses Association 

2. Home Safety 

- Antalya Provincial Police Department Community Policing – Murat Yaşar Çetin, Chief of 

Division (Head) 

- Akdeniz University Faculty of Medicine Department of Family Medicine 

- Kepez District Police Department  

- Kepez Municipality Directorate of Municipal Police 

- Kepez Municipality Directorate of Construction and City Planning 

- Antalya Chamber of Architectures 

- Akdeniz University Health and Social Center 
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- Head of several neighborhoods in Kepez district 

3. Occupational Safety 

- Kepez Municipality – Gürsel Kaya, Deputy Mayor (Head) 

- Kepez District Health Group 

- Kepez District Government Directorate for National Education (Public Training and Education 

Center) 

- Kepez Municipality Directorate of Municipal Police 

- Kepez Municipality – Directorate of Press-Publication and Public Relations 

- Ministry of Social Security and Labor Directorate of Antalya Regional Division 

- Social Security Institution Antalya Provincial Directorate 

- Antalya Chamber of Medical Doctors 

- Antalya Chamber of Craftsmen and Artisans 

- Antalya Chamber of Commerce and Industry  

- Antalya Chamber of Salesmen of Building and Construction Materials    

- Antalya Chamber of Carpenters 

- Antalya Chamber of Furnishers  

- Antalya Chamber of Auto Mechanics 

4. School and Children Safety 

- Kepez District Government Directorate for National Education – Osman Şimşek, Director 

(Head) 

- Akdeniz University Faculty of Medicine Department of Children’s Health 

- Kepez District Police Department 

- Kepez District Health Group 

- Antalya Provincial Police Department Juvenile Police 

- Antalya Bar Association  

- Antalya Provincial Directorate of Social Services  

- Kepez Municipality Directorate of Parks and Gardens 

- Kepez District Directorate of Agriculture 

- Association of Developing and Disseminating Modern Education and Training  

- Antalya Culture and Education Foundation 

- Kepez Association of Developing Educational Services  
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5. Safety of Elderly and Handicapped People  

- Antalya Association of National Social and Applied Gerontology – Abidin Akkaya (Head) 

- Akdeniz University Faculty of Medicine Department of Family Medicine 

- Kepez Association of Social Welfare and Solidarity 

- Antalya Provincial Directorate of Social Services  

- Kepez District Police Department 

- Kepez District Office of Mufti 

- Kepez Municipality Directorate of Press-Publication and Public Relations 

- Association of Communication, Welfare and Solidarity with the Families of Handicapped 

People  

6. Sports and Leisure Safety 

- Kepez District Government Directorate for National Education – Osman Şimşek (Head)  

- Antalya Provincial Directorate of Youth and Sport  

- Akdeniz University Faculty of Medicine Department of Family Medicine 

- Antalya Provincial Police Department Community Policing  

- Kepez Municipality Association of Sports Club 

- Kepez Association of Youth and Sports Club 

- Association of Akdeniz Youth, Culture and Arts 

- Kepez Association of Anatolian Nomads  

7. Prevention of Crime and Violence 

- Kepez District Police Department – Süleyman Papak, Chief of Police (Head) 

- Antalya Provincial Directorate of Social Services  

- Kepez District Office of Mufti 

- Antalya Provincial Police Department Community Policing 

- Kepez Municipality Directorate of Municipal Police 

- Antalya Provincial Police Department Juvenile Police 

- Antalya Association for Women Consulting and Solidarity 
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8. Prevention of Risky Conditions in Health  

- Kepez District Health Group – Dr. Adil Kaplan, M.D. (Head) 

- Turkish Red Crescent Antalya Branch  

- Provincial Directorate of Health  

- 112 Emergency Calls Center 

- Kepez Municipality Directorate of Health Issues 

- Kepez Municipality Directorate of Municipal Police 

- Antalya Chamber of Medicine 

9. Prevention of Suicides and Injuries 

- Kepez District Health Group– Dr. Adil Kaplan, MD, Head (Head) 

- Antalya Provincial Directorate of Social Services  

- Kepez District Government Directorate for National Education 

- Kepez District Police Department 

- Provincial Directorate of Health  

- 112 Emergency Calls Center 

- Kepez Municipality Directorate of Health Issues 

- Kepez Municipality Directorate of Municipality Police 

- Kepez District Office of Mufti 

- Antalya Association for Women Consulting and Solidarity  

- Association of Research and Development in Medical Sciences  

10.  Injury Surveillance, Data Collection, Analysis&Evaluation  

- Kepez Municipality – Gürsel Kaya, Deputy Mayor (Head) 

- Akdeniz University Faculty of Medicine Department of Family Medicine 

- Kepez District Government 

- Kepez Municipality Directorate of Press-Publication and Public Relations 

- Kepez Municipality Directorate of Municipal Police  

- Kepez District Health Group 

- Kepez City Council Secretariat 

- Antalya Provincial Police Department Research&Development Unit 

- 112 Emergency Calls Center 
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The establishment of this group has been started in line with this project. This task force 

group shall collect, arrange, degrade statistics and data and then the assessment and evaluation of 

all these shall be an impetus for further efforts. Also, two personnel from Kepez Municipality are 

planned to be appointed for the coordination of data collection and analysis of injuries, suicides and 

violence. By this way, safe community efforts based on data has been started and continued and only 

by this way success level shall be increased. 

In addition to these, prior problems in the district have been detected and working groups in 

the scope of Local Agenda 21 City Council has been established. The efforts which can be included in 

“safe community” concept shall be evaluated and the ones parallel to the project shall be included in 

the process. As known, Local Agenda 21 is a participant initiative led by the local municipality and 

includes most part of the community. It works for the protection of the environment, economic 

welfare and peace of the people in the jurisdiction of the local municipality. This initiative needs the 

integration of economic, social and environmental actions and plans. Key elements are full 

participation from the community, evaluation of existing conditions, goal-setting for special aims, 

surveillance and reporting. Kepez City Council has also become official after its 1st Ordinary Meeting 

of the General Assembly in March, 2010 after a 3-month study.  

Working Groups included in Kepez City Council are as follows: 

1. Fighting Against Immigration and Unemployment 

2. Education and Training 

3. Youth and Sports 

4. Social Welfare and Solidarity 

5. Protection of Environmental Health and Nature 

6. Children and Women Rights 

7. Natural Disasters and Crisis  

8. Health 

9. Rehabilitation and Nursing Abandoned Animals in need of care  

10.  Agriculture and Flowering  

11.  Protecting Tourism, Culture, Art History, Traditional Handicrafts  

Working Groups of City Council aim at increasing life standards in Kepez by conducting an 

interdisciplinary work in them and with safe community task force groups. 
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2. Indicator 2 

Long-term, sustainable programs covering genders and all ages, environments, and 

situations 

(1) Programs and Activities according to Age Groups 

Age 0-14  

- “Education Brings the Future” (funded by Center for EU Education and Youth 

Programs) 

Our Project will be implemented during 7 months between 01.10.2010 and 31.04.2011 in 

three pre-selected elementary schools in Antalya of which students have different economic, social 

and cultural backgrounds. According to our educational system, our students just focus on their 

courses. Unsuccessful students feel themselves isolated from the community and find themselves in 

seeking for groups. It can be achieved that these students can become aware of the fact that they 

can be successful in different fields and their self-confidence can be increased. Therefore, these 

students would not be drifted into crime units or towards persons who have tendency in crimes and 

they would not consult violence. They are aimed to be stopped before they become danger for the 

community. In addition to their training at elementary school, they are motivated to solve the social 

problems they may encounter in their social lives, cope with challenges, and acquire skills to develop 

initiative in similar situations.  It is aimed to share best experiences and examples by conducting 

conferences, panels and symposiums with our partners upon increasing public awareness in violence 

incidents and harmful habits of our children and youth.  

In the context of this Project by using Policards*, it is planned to guide children to find 

solutions for problems that can be confronted in social life, contribute to their personal development 

in the framework of mutual respect and tolerance among their friends, increase the levels of 

awareness and concern, make traffic education funny, prevent potential threats, train children of 

working parents in life and property security while they are home alone. As an outcome prevention of 

violence, participation in crime, avoidance of bullying, and positive attitudes to prevent traffic 

accidents and injuries are observed after this intervention. 

* Policards look like playing cards on which there are some cartoons giving messages like “Buddy, do not 

accept any money, precious item or food from an alien” or “Buddy, don’t throw trash. By this way you can both 

protect the environment and prevent any potential injury”. These cards are collected in a system that for every 

positive behavior at school (teachers deliver one of these card). Whenever a student collects a series of 10 
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cards, he/she is delivered a bracelet which sparkles in dark. A student who wins 3 bracelets deserves to deliver 

a “polirobot” key holder. This creates a competition among students which is very useful in terms of acquisition 

of well behaviors. 

- Traffic Park  

Every person is a road user either as a driver, a passenger or a pedestrian. So he/she 

knows and practices the rules for the related situation and condition.  

For this reason, in order to establish a road traffic culture in Kepez, road traffic 

training and education should start at very early ages, even in pre-school period. Since 

Kepez has dense population with a lot of people with immigration background and low 

education and income level and unemployment is an important issue, traffic awareness is 

highly rated. 

Theoretical education at children nurseries and elementary schools are introduced 

early and a road traffic park operated since 2008 in Kepez to provide early exposure to 

children.  

The theoretical education is complemented by a practical training in the Road Traffic 

Park belonging to Kepez Municipality. School teachers, traffic trainers, traffic police and 

representatives from Antalya Branch of Turkish Association for Prevention of Traffic 

Accidents are contributing to these activities.   

     

Photo 4: Road Traffic Training Park of Kepez Municipality Photo 5: General view of Road Traffic Park   
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  Photo 6: Visit of elementary school students to Road Traffic Park 
 

The Turkish Association for Prevention of Traffic Accidents Antalya Branch provided so far 250 

children of 5-6 years road traffic training with battery-powered minicars.     

  The Association;  

* publishes and distributes all kinds of booklets, brochures and hand-outs aiming at prevention of 

traffic accidents. 

* warns and trains drivers, passengers and pedestrians by using all means of mass media.  

* organizes and participates in national and international congress, conferences, symposiums, 

etc. on traffic.  

* gathers information about transportation and traffic accidents from foreign countries and 

delivers these information to national agencies.  

* cooperates with Universities and other national and international institutions, prepares 

notifications and submits reports to authorities.  

* establishes courses, schools, traffic training centers and vehicle examination stations for 

training drivers and pedestrians. 
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* establishes or provides the establishment of traffic training parks for pre-school, elementary and 

secondary school students.  

* develops projects in cooperation with other NGOs.  

      

Photo 7: Practical road traffic training in Traffic Park by traffic police for children in pre-school period  
 
 
 
 

NUMBERS OF TRAININGS AND EDUCATIONAL COURSES BY TRAFFIC POLICE FOR CHILDREN IN PRE‐SCHOOL AND 
ELEMENTARY SCHOOL PERIOD  

   YEAR 2009  YEAR 2010 

NUMBER OF SCHOOLS   16  10 

NUMBER OF STUDENTS  5,553  4,226 

Table 5: Numbers of trainings and educational courses by traffic police for the age group of 6-13 years old.  
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Photo 8: Road traffic education for elementary school students 

- Children Camp  

In 2009-2010 school year, elementary and secondary school students in Kepez district were 

trained by Police officers in Traffic and First Aid training courses.  

In 2009, 5553 students aged between 6-14 at 16 different elementary and secondary schools; 

In 2010 (first 5 months), 4226 students aged between 6-14 at 10 different elementary and 

secondary schools get trainings such as: 

- Cross the street securely 

- Rules for school bus  

- Traffic Signs and their meanings 

- Using safety belt, pedestrian crossings, under/overpass 

- Walking down the roads without pedestrian crossings 

- Cycling rules 

- Tips for getting in/on or out/off the vehicles 

- Rules for motorcycle/motorbike passengers 

- Rules of public transportation 
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Photo 9: Practical Road traffic training at children camp  

All these trainings are held in a test track exclusive for children. Moreover, first aid training 

which is accepted as an absolute must is included in these trainings. First aid training is held by 112 

first aid personnel.  

 

Photo 10: Practical first aid training at children camp 
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- Playgrounds  

For the aim of preventing injuries, many playgrounds are tiled with rubber coating in Kepez 

district. For children and elder safety, the parks and playgrounds are surrounded by wall and warning 

signs. As a future direction; use of helmets at bicycle riders, safe school ways and extension if the 

network of bicycle trails are anticipated 

 

Photo 11: Rubber coating at Alparslan Türkeş Playground 

 

Age 15-24  

- Antalya “Hand of a friend”  

With this project young people who are exposed to encounter with drugs easily and aged 

between 13 and 25 are aimed to become aware of drug use and negative aspects of it. 

 Prevention efforts in drug use include a series of efforts. First of all, the availability and usage 

of these drugs should be prevented. For this aim police is continuing its work in Kepez district.  

 In cooperation with Akdeniz University as well as narcotic police, directors and trainers in 

training and education sector, awareness raising seminars on complications and harms of drug use 

have been organized at several educational institutions.  

 In 2009 over 10,000 and in the first 5 months of 2010, 7,000 teenagers and young people get 

these seminars in all over Antalya.  

 In order to rehabilitate drug-users, in 2009, 13 young people have been detected and 

rehabilitated in coordination with Provincial Directorate of Social Services, several health institutions, 
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Akdeniz University Research, Rehabilitation and Training center on Alcoholism and Drug Addiction 

(AMATEM). At the end of these projects, some surveys are conducted and the results are analyzed by 

academic participants. In the framework of these feedbacks, policing and preventive precautions are 

considered by relevant authorities.  

In cooperation with academicians from Akdeniz University Faculty of Education, experts from 

Antalya Police Department Anti-Smuggling and Organized Crimes Division have conducted a 2-day 

training on addiction, addiction types, identification and classification of drugs and stimulants.  

The prevention of substance and drug abuse is going to decrease the rate of violence and 

crime in adolescents. Further, this is also is diminishes the injury rate and mortality rate in 

adolescents. Another problem is the use of cars without driving license before the age of 18. The 

project “the control is mine”, young drivers with a special sticker on the window of the car are 

stopped by policeman and asked for driving license. This is also a preventive measure in safe 

community. 

 

Age 25-64  

- “My Neighbor is a Policeman”  

“My Neighbor is a Policeman” System is applicable in apartment blocks or building complexes. 

The implementers of this project are family members living in those buildings. The Project has been 

prepared according to the fact that nearly ¾ of police professionals and officers live in apartment 

blocks or building complexes. As known, policeman is a uniformed citizen. 

These policemen inform their neighbors about crime trends in the neighborhood and the 

measures against these crimes.  

This is also decreasing the rate of theft and violence in flats. It also increases the self-

confidence in elderly who live alone and are afraid of being a victim of violence. This project also is 

helping to detect elderly people who are in need of a urgent emergency situation. 

- First Aid Training Programs for Health Care Personnel, Other Governmental 

Institutions and Public  

For physicians and medical personnel working at emergency and ambulance services, 27 

Courses have been coordinated including Basic Training Module, Emergency Life Support for Children. 
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Also, nurses and medical technicians have been included in these courses with Trauma Resuscitation 

and Ambulance Safe Driving Training. In 2009, 143 physicians and 477 medical personnel have 

participated in these courses in the framework of Certification Program for Emergency Medicine. 

1,119 Personnel of Ambulance Services, Health Care Clinics and Hospitals are trained in the 

fields of Patient Rights and Safety, Occupational Safety of Ambulance Service Personnel, Personal 

Support and Proficiency Training and Cardiopulmonary Resuscitation (for newly-recruited personnel). 

In 2009 trainings for other agencies and institutions have been organized. 112 people in total 

in the agencies and institutions such as Antalya Government, Post Office Department, Riot Forces, 

Public Health Institution, Association of Football Trainers and State Opera and Ballet have 

participated in first aid trainings.  

In addition to these first aid trainings, the fields and subjects of trainings for public living in 

Kepez in 2009 are as follows:  

SUBJECT OF TRAINING  NUMBER OF PEOPLE TRAINED  

Non‐communicable diseases and situations   4,199 

Risk Factors  15,904 

Communicable Diseases  7,004 

First Aid, Injuries and Accidents  4,843 

Reproductive Health  6,787 

Children and Adolescent Health  3,787 

Health and Protection of Health  5,194 

Special Days and Weeks related to Health  10,585 

TOTAL  58,303 

 

Table 6: Number of people trained in Public Health Training Programs in 2009 and the subjects of trainings  

Timely emergency interventions have shown a decrease of complications and mortality of 

affected people. The training of lay people in first aid is also very positive, which might also save lives 

of injured people in governmental institutions. 
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Age 65 and over 

- “Retired-friendly Antalya” 

With the concept of “Retirement means the end of business life, not life”, this Project includes 

enabling retired elders’ resocialization, taking advantage of their experiences, making them organized 

in security, loneliness, transportation, communication and social activity problems, keeping them in 

social life.  

This project aims to take benefit from the experiences and knowledge of retired people which 

constitutes 40% of Antalya population, and make them active in their lives and others’ lives. Other 

aims can be listed as follows: 

9 Making retired people guide for a safer and more peaceful city in solving problems in their 

vicinities, making them report all kinds of problems they experience to the police after forming 

a civil hierarchic structure (one retired citizen responsible from the neighborhood, region or 

street)   

9 Establishing a telephone chain in order to enable security and health controls of retired people 

living alone, developing solution methods in cooperation with bank authorities for ill-

intentioned people waiting at the same queue with retired people who are there for their 

pensions  

9 Creating a service exemption for handicapped or chronically ill retired people at hospitals and 

public transportation vehicles 

9 Giving messages in the fields of home safety, street safety, cooperation between the police 

and retired people, neighborhood watch and solidarity, good relations and solidarity between 

generations,  a new solidarity culture in the society, new business areas  

9 Activating Retired-line numbered +90 242 349 20 21  

9 In the framework of this Project, meetings between representatives from Akdeniz University, 

Association of Gerontology and Municipalities on developing new solutions for the problems of 

retired people by listening their problems and suggestions.   The Project has been introduced 

to 3,000 retired people. Communication information of 70,000 retired people have been 

obtained from TURKSTAT and Municipality and efforts of connection with them is still 

continuing.  

9 For introduction of the Project 70,000 brochures and 40,000 hand-outs have been distributed. 
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-  Falls Prevention Activities 

Falls among older adults are an important problem that is a burden to the person, his/her 

relatives and society. One third of elderly people living in community fall at least once a year. As the 

age increases the frequency of falls also increase and falls are among most common reasons of 

mortality among elderly people. They also are reason for frequent encounters in emergency services, 

traumatology units and hospitals.  

- Falls Prevention: “The Safety inside and outside of elderlies’ house” 

A special working module of medical students at Akdeniz University Faculty of Medicine deals 

about safety in and outside of the homes of elderlies in community. For this aim, 13 students of 

Akdeniz University Faculty of Medicine who continue second term and have chosen “Special Study 

Module for Developing Indoor and Outdoor Safety among Elderly” are expected to visit elder people 

in Kepez. Starting on February 15, 2011, during 1.5 month, each student shall visit 32 houses with a 

guidance of an instructor/lecturer. The team will be accompanied by workers from the municipality 

and the population-based police service officers. 500 houses in Kepez District are going to be visited.  

      -   Social Responsibility Project: “The safe residential/nursing home” 

Elderly living in residential/nursing homes are in need of social support and communication. A 

group of medical students will visit two private nursing homes in Antalya (total 70 people capacity) to 

get in contact with elderly living there. The smaller one (20 beds) is in the district of Kepez. A 

security check of these institutions is planned. 
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(2) Home, Traffic, Occupational, School, Leisure and Sport, Elder and Disabled Safety  

1.!Home Safety 

 By including community in the issues related to home safety, the problems can be realized 

from community’s point of view. Within the scope of these projects, retired people, children and 

other groups are informed about accidents and security threats at home alone.   

In the scope of Home Safety, with the aim of  

x Awareness-raising in injuries, falls and poisoning at home, 

x Taking physical precautions which are minimizing injuries and falls at home, 

x Delivering First-aid training for indoor-oriented injuries, falls and poisoning, 

x Decreasing crimes and offences against persons and property 

the following projects/programs are in practice: 

  

- Neighborhood Watch 

Neighborhood Watch has been put into practice for people’s protecting themselves and their 

properties, decreasing crime fear, contributing to a safer atmosphere by cooperating the police, 

strengthening the relations between the police and the community, and systemizing neighbor 

relations, which have started to disappear due to urbanization. 

The most noteworthy target of this project is preventing crimes by increasing security 

measures, creating a sensitive community by forming a crime prevention consciousness. As the first 

project in all over Turkey; Neighborhood Watch is aiming to prevent crimes before committed, 

decrease crime fear, revitalize neighbor relations which have started to degenerate.   

A security system has been established between individuals, neighbors, apartment blocks 

which is on solidarity and mutual benefit. Weak neighbor relations and spending time out are two 

sociological reasons of increase in theft. As a reason theft crimes has increased compared to past. In 

addition short-term residence, home alone kids as a result of working parents have weakened 

neighbor relations and triggered theft crime.  This system which is established for preventing 

neighbors being isolated from each other and the situations out of their homes, makes the individuals 

gather and facilitates a safer and more secure neighborhoods. 
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Photo 12: “Neighborhood Watch” poster in an apartment building.  

- “Retired-friendly Antalya” (See Page 33) 

- “My Neighbor is a Policeman” (See Page 31) 

 

*** What else shall be done in Home Safety? 

* All kinds of information related to home safety will be developed in parallel with data analysis, and 

thus it is aimed to prevent intentional or accidental injuries and security threats while home alone. By 

this way, people in Kepez are expected to have a more safe and secure life.  

* Theoretical and practical information meetings on site shall be for 0-14 and over 65 age groups 

which are included in risk group. The very best examples for these projects are “Education Brings the 

Future” and “Retired-friendly Antalya”.  

* In 2011 a brochure and a check-list about injuries and accidents at home shall be distributed by 

AKMEK Training Centers opened by Kepez Municipality.  

* Pre- and post-surveys which are estimating awareness level on injuries, accidents and falls shall be 

conducted  

* Trainees (esp. housewives) shall be trained by short presentations on home accidents.  

* Other awareness-rising trainings shall be on: 

- Accidents and health problems caused by unaware and unintentional use of chemicals for 

household aims 
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- Accidents caused by home power system 

- Accidents and injuries caused by gas leak in the kitchen  

- Precautions for potential fire outbreak at home 

- Safety measures taken by children and elders staying at home alone 

* Home Safety Task Force Group will discuss the possibility of installing fire alarm systems in pilot 

neighborhood, which is near to industrial zone including small factories, mills and plants. The 

establishment of a fund, which will promote the installation of fire alarm system might help to 

increase acceptance it in the population. 

 

2. Road Traffic Safety 

 Road traffic accidents a re the most common reason of injuries in Kepez District. Collaboration 

with agencies, institutions and NGOs is highly preferred to overcome this problem. First aid training, 

education of professional drivers are frequent applied interventions. But further efforts are needed.  

Alcohol and driving is one important issue. Legal restriction of alcohol during car driving is 0.5 

promile. he government considers to push this down to 0.0 promile. At the first time You pay a fine 

and lose your driving license. 

Many practices and awareness-raising activities during traffic controls for drivers are being 

carried out by the Police Department. These activities are supported by different institutions, 

agencies and NGOs.  
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Photo 13: “Alcohol takes you away from  

beloved ones” poster  

 

Photo 14: “Abstain from dangers. The control is Yours. Do 
not give alcohol at traffic a change” poster  

 

In 2010, 1398 drivers of public transportation vehicles have been re-trained about safe 

driving. Their knowledge has been refreshed.  

Since there are no regulation concerning safety belt use in public transport available, the 

municipalities could plan to equip their busses with safety belts. Negotiation with private bus owners, 

who are also serving for city transport should be anticipated in near future. Support and training of 

these stakeholders needs to be addressed. 

Parking slots and bus stop slots are available at main streets. Close to bus stops traffic 

overpasses provide passengers a safe crossing opportunity. Around 200 schools, 300 signs showing 

speed limit 40 km/h are placed to prevent pedestrian accidents. Access restriction of heavy tonnage 

transportation vehicles are preventing traffic congestion in inner city areas. Signs indicating 

restriction for trucks and T.I.R.s and time schedule for distribution vehicles are located at the 

entrance of inner city traffic. The supervision is made by Antalya Metropolitan Municipality.  

According to this restriction: 

- Vehicles classified as “trucks” on Traffic Registration Document are not allowed to enter  inner 

city traffic without any permission. 
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- Other size and type vehicles are allowed to enter in inner city traffic only between 09:30-

11:30 / 13:30-16:30 / 19:30-07:30. This prevents traffic congestion during rush hours in the 

morning, at noon and in the evening.  

Increase in awareness on road traffic safety is expected by these interventions. These efforts 

might increase targets and anticipation to establish a road traffic culture by the Ministry of Interior. 

Support from the district council, NGOs and relevant bodies and agencies will contribute to this 

process.  

Following projects/programs to prevent accidents and injuries in road traffic are in practice: 

- Life Tunnel  

Our motto is “A SHORT BREAK FOR LIVING”  

        In the scope of projects on “New Approaches, Targets and Solution Offers in Road Traffic 

Safety” carried out by Turkish National Police, the project consisted of Briefing, Warning and 

Punishment phases aims decreasing the number traffic accidents and the rate of death and injuries in 

traffic accidents to minimum levels.  

   

 Photo 15: Life Tunnel Stand    Photo 16: Video show in the Tunnel 

 A portable stand named “Life Tunnel” has been prepared, which enables drivers to watch 

short video clips about the negative results of violation of traffic rules, safety belt, high speed, close 

follow-up, lane straddling, and alcohol and cell phone use. The drivers are chosen from the ones who 

violate traffic rules. The fact that human beings only remember 50% of what they’ve seen and heard 

at the same time, gave us the idea of showing videos about the results of traffic violations.   
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In addition to these video clips, 864 drivers have been trained by a briefing about irreversible 

effect of high speed which is presented next to Kepez Sports Facilities.   

- Promotion of Helmet Use in Motorcycle Drivers and Their Passengers  

The share of families of low income levels in Kepez district is high and generally public 

transportation and motorcycles/ motorbikes are used. Due to warm/hot weather conditions, wearing 

a helmet might be challenge for motorbike drivers. In addition to this, the ratio of motorcycles per 

population is higher in Antalya (112 motorcycles per 1,000 people) than in Istanbul ( 31 motorcycle 

per 1,000 people).  

 Mainly economic conditions are the reason of motorcycle and motorbike use in Antalya. ın an 

relatively unregulated environment, lack of safety standards, low education level of motorbike 

drivers, inattentiveness of car drivers on road, low product quality, lack of proper periodic vehicle 

examinations, multiperson use of motorbikes, low respect of car drivers to motorbike drivers in road 

traffic  etc. are the main reasons for morbidity and mortality of motorbike drivers after accidents. 

Besides already existing training activities for motorbike drivers, where the police department, the 

district national educational administration, driving schools and NGOs are involved; passive 

interventions are planned for the future. The Municipality of Kepez is planning structural changes at 

roads in Kepez, which will provide a safer environment for motorbike and bicycle drivers.  

Interventions to increase helmet use in motorbike users has been proven to be effective in 

whole Antalya. The ratio of helmet users is higher in Antalya than in drivers in Istanbul.  

New EU sponsored projects in collaboration with the Metropolitan Municipality Antalya are 

planning to establish new bicycle roads in central Antalya. This project is lead by Dutch advisers and 

experts on bicycle traffic. This gives new hope also for people living in Kepez district and we expect 

that Kepez also will begin to install bicycle ways, where people could safely ride their bike. The 

upcoming bicycle boom, will certainly raise also the issue on helmet use in traffic.  Now, only 

amateur or professional bicycle athletes are using helmets during their daily training and races.  

- Promoting Safety Belt Use at Gas Stations 

The project “New Approaches, Targets and Solution Offers in Traffic Safety” plans to raise 

awareness on safety belt use by posters and brochures. Preventive approach of Police Department by 

using intervention like “Life Tunnel” and warning drivers are useful in drivers and passenger. In 

addition to these, audiovisual advertisements in national TV are helpful. A project started by the 



41 
 

General Directorate for Road Construction initiated the project “Traffic Monster”, warning drivers to 

drive like an angel and not like a monster. In addition, the gas stations are an important setting 

where every driver stops at least once a week to buy gasoline for the car. Professional driver stay 

longer periods at gas station and are more exposure to interventions at gas stations. 

A newly initiated project is going to train the staff at gas stations. Trained people will be able 

to do peer-education with the customers stopping there. In addition, some reading materials and 

brochures will deliver further information on safety and belt use. 

 

- Lifelong Learning for Drivers to Improve Road Safety and Service Quality by e-

Learning and Practical Training  

In the framework of Leonardo da Vinci Lifelong Learning Program Innovation Transfer 

Donation, “LLL-Drive” Project has been started by the coordination of Antalya Governorship EU 

Projects Coordination Center. “LLL-Drive” has 2 partners from Turkey, one each from Italy, Greece, 

and Slovakia and also supported by Turkish National Agency.  

Project partners are as follows: 

1) Antalya Governorship (Turkey)  

2) Antalya Chambers of Drivers (Turkey) 

3) IDEC S.A. (Greece) 

4) TDM 2000 (Italy) 

5) Association of Driving Schools -ZAS (Slovakia) 

The main aim of the Project is developing training programs for public transport drivers. 

These programs include 2 main theme and processes: 

1) Road Safety and Everyday English Language for Drivers  

2) Developing Communication Skills of Public Transportation Drivers 

As an output of this Project, which provides an opportunity to individuals and 

institutions/agencies to develop oneself/themselves in communication skills and road safety issues, 

traffic accidents are expected to decrease and customer satisfaction in public transportation is 

considered to increase.  It is aimed to increase road safety and service quality in public transportation 

by generalizing efforts in European level and enabling sustainability. 
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- School Crossing Attendants  

In Kepez District students mostly prefer public or private transport means to go to schools. 

The use of bikes is mainly prevalent during free times around their houses/blocks by students. The 

use of bikes is uncommon for school matters. The introduction of a “biking license” at elementary 

school level is planned by police department and Municipality Kepez, which will increase awareness in 

students.  

Voluntary teachers and students are trained by traffic police for enabling a safer crossing 

around schools. These volunteers take precautions at rush hours and leaving-out times in front of the 

school entries and exits and provide a safer crossing with the help of traffic indicator lights.  

In addition stickers of “Don’t tarnish our future” which emphasizes the maximum speed limit 

in school area is 40 km/h are delivered to elementary and secondary school students to put these on 

their back-packs.  

In addition, with the help of traffic signs written “school zone” around the school, drivers are 

warned against any child may appear on the road out of the blue.  

1,095 students and teachers in 62 schools volunteered at school crossing as attendants in 

Kepez district in 2009.  

- Biking Roads: 

In order to secure bikers in the traffic, facilitate transportation, prevent traffic jam on urban 

roads, Antalya Metropolitan Municipality has been planning biking ways parallel to motorized traffic 

roads. Experts from the Netherlands and various EU countries has guided this decision-making 

process by 2 workshops in Antalya and another 3rd one is planned for 28th February-2nd March 2011 

as well. One part of this very first biking road is located on the border of Kepez and this project shall 

be funded by European Union. The road construction shall begin in summer months and whenever 

it’s found effective and efficient, all the town shall be surrounded such kind of safe biking roads. 

- Alcohol Checks: 

Frequent alcohol checks during routine traffic controls are performed. Especially nighttime 

controls at certain risky areas are frequently performed. Drivers not complying to alcohol restriction 

rules are send home with taxi. The day after they are allowed to get their car. 
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- Traffic Park (See Page 25) 

- Children Camp (See Page 28) 

 

 

*** What else shall be done in Road Traffic Safety? 

* Undoubtedly, education and training in a must. In this perspective all kinds of education and 

training activities at schools and Road Traffic Park shall be continued for making a synergy of traffic 

culture among children. All education and training institutions and agencies and NGOs are in 

cooperation in this issue. 

* All precautions are going to be taken at the crossroads of most popular accident points and on the 

roads under construction. All relevant authorities are going to be coordinated by decision takers. 

* Traffic Police shall promote helmet use for motorcycle-riders by stopping them and gather all kinds 

of information about helmet use facts. 

* Public transportation drivers, school and workplace buses’ drivers shall deliver safe driving and 

traffic training by experts and professional trainers.  

* Within the concept of Safe Communities, all the institutions and NGOs have become aware of the 

fact that the roads, ways, streets and paths to schools should be safe. They need a special care and 

should be isolated all kinds of threats in terms of traffic accident risks. For this aim Traffic Safety 

Task Force Group shall organize a committee in itself and start to study on “What else should be 

done? Do our children need an exclusive school road? To what extent is it possible? What is ratio of 

biking and walking for going to school? What should be done for the ones who bikes and walks to 

school safely? Helmet use and special paths for biking and walking, etc.” 

* The safety at public transportation shall be overviewed. The location of bus stops, arrangements of 

the locations, the availability of bus stops for elder and disabled people, new arrangements during 

travels in public transportation vehicles such as using safety belt shall be discussed with the experts 

from public transportation sector. 
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3. Occupational Safety 

 The projects and efforts related to occupational safety of some NGOs and agencies in Kepez 

have been carried out anonymously. This situation has become a focal point for us. For this reason, 

trainings on fire and occupational safety and drills in case of natural disaster are planned at small 

factories, mills and plants. The civil engineering and construction sector are rapidly growing in the 

district. High demand of construction workers lead to employment of workers with low educational 

level and recent immigration background.  

According to the IDB Pilot Implementation Project performed in Antalya, injuries of 

construction workers was observed frequently. Interventions have been initiated with NGOs like 

construction manager and owner societies to enhance safety measures in construction. Further, the 

Municipality of Kepez has increased the frequency of controls of constructions. Training of 

construction workers are also within the educational agenda of workers are planned. 

In the scope of Occupational Safety, with the aim of  

x Minimizing occupational accidents at small factories, mills and plants; 

x Organizing training activities 

Following projects/programs are in practice: 

 “Protection of Craftsmen and Tradesmen”  

This is a communication project which aims to make tradesmen and craftsmen facilitate their 

own business lives and their neighbors. This benefit shall be realized by being more creative and 

active on security, welfare and all other problems in daily life. Solidarity between tradesmen and 

craftsmen is a strong tradition in Anatolia. In other words, this project is continuing in parallel with 

this tradition.  

This project aims to prevent tradesmen and craftsmen’s being exposed to various types of 

fraud and make them protect other tradesmen or craftsmen in the neighborhood from being a 

victim of these fraudulent activities or theft. 

It is also aimed to activate a more secure business life with its own dynamics and in case of 

inadequacy of these dynamics tradesmen and craftsmen are expected to be in solidarity and ready 

against all threats. Here are some activities in the framework of this project: 
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1. Establishing a telephone and e-mail traffic between tradesmen and craftsmen. All 

information about the appearance of perpetrators of such theft and fraudulent activities are 

conveyed to representatives of these occupational groups. By this way, all tradesmen and craftsmen 

can be informed in a short time correctly.  

2. Organizing meetings for awareness-raising and eliminating security concerns and crime 

fear among tradesmen and craftsmen.  

3. Informing all tradesmen, craftsmen and citizens by distributing “Police is hand-to-hand 

with tradesmen and craftsmen” brochures.  

4. Increasing the use of sparkling stickers by markets or taxi drivers.  

5. Raising awareness by posters and brochures (including mottos like “Don’t purchase stolen 

goods, otherwise your honest penny turn out to be dirty” ) 

- First Aid Training Programs for Health Care Personnel, other Governmental 

Institutions and Public (See Page 31) 

 

 

*** What else shall be done in Occupational Safety? 

* Projects on effective use of emergency call numbers and measures against life safety and theft for 

workplace owners in Kepez district shall be developed upon feedbacks. 

* A check-list about “Safe Workplace” which warns against injuries, leaks, life-safety, etc. shall be 

prepared by experts  

* A highly increasing construction sector in Kepez cannot be ignored. Workers shall be trained about 

using helmets and all kinds of occupational accidents interactively or by brochures. NGOs have a 

great role here. 
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4. School Safety 

 In order to take protective, preventive and supportive measures for enabling secure and safe 

educational atmospheres at schools, some efforts with relevant schools in Kepez district have been 

continuing.  

 Efforts for preventing or decreasing drugs/psychotropic substances abuse (thinner, ecstasy, 

hashish, cocaine) or bad habits (cigarette, alcohol) continue without interruption.  The families of 

these drug abusers or the ones having bad habits get some briefings in the related topics.  

 Socio-economic level in the district facilitates high school students’ having tendency in violent 

acts. These teenagers either mob inside their schools and give harm to their peers or waste their 

energies by serving terrorist groups aims.  

 In addition to traffic and first aid trainings and education at schools, preventive practices and 

briefings including training in the scope of measures in natural disasters are being carried out 

regularly.  

 Commissions on violence prevention have been established at schools in Kepez district. 

Among the efforts of these commissions there have been some trainings including the subjects of 

physical development, gender identity, prophylaxis, dental health, etc. In all over our district a 

general health screening has been conducted for 10,780 students in 41 elementary and secondary 

schools. A total 167 students are written receipt and 209 students are directed to health institutions. 

3 students have been directed to psychological consultancy units. Also, environmental health at the 

same schools has been controlled. 

“Healthy Nutrition and Active Life” Project is also coordinated and supervised by Provincial 

Directorate of Health and 6 different health care clinics in Kepez district.  

In order to develop community health and increase life quality, “White Flag at Schools” 

Project based on hygiene and sanitation has been coordinated by Provincial Directorate for 

National Education in Kepez schools. In cooperation with Kepez District Health Group, the schools 

in the district are controlled and designed to be accredited by “white flag”. In 2009, 33 schools 

have applied to be designed, though only 8 of them deserve to get White Flag Certificate.  

In the scope of School Safety, with the aim of  

x Creating a safety cultures at early ages, 



47 
 

x Keeping our children away from all kinds of bad habits which lead to violence, and 

x Training them against intentional or unintentional injuries, falls, all type of violence 

Following projects/programs are in practice: 

- “Safe Schools” 

In order to enable safe educational atmospheres at schools by preventive, protective and 

supportive measures; 

x 15 elementary and secondary and 24 high schools have been determined as prior schools. 

x 4,500 students are given seminars by Juvenile Police, Anti-Smuggling and Organized Crime Division, 

Anti-Terrorism Division, Traffic Controlling Division and Community Policing.   

x The topics in the seminar are as follows: 

1- Violence and bullying at schools, 

2- What is terrorism? Terrorist activities and the goals of terrorist organizations 

3- Bad habits and substance abuse 

4- Community Policing 

5- Traffic Rules and First Aid 

x 3,055 individuals have been surveyed after seminars. 

x 189 police personnel have been assigned as school liaison officers at 135 schools.  

x 138 problematic incidents have been detected by these liaison officers and 58 of them have been 

dealt with. 

x 151 problems at schools have been reported to these police personnel and all of them have been 

eliminated.  

x 122 teachers are trained in the subject of abuse types.  

x 170 teachers are given the seminar on “Violence at Schools and Community Policing”  

x 4 children are enrolled in school.  

x Children are taken to cinema, theatre and circus in the scope of this project.  

Efforts for an infrastructure of a child link at www.antalya.pol.tr are still continuing. 

- Civil Defense Training at Schools 

Civil defense drills at 8 elementary and secondary schools have been performed with 

participation of 2,653 students. Moreover, Directorate of Civil Defense affiliated to District 
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Government has organized drills in 5 high schools in Kepez district with the participation of 3,034 

students and many teachers.  

- School Crossing Attendants (See Page 42) 

*** What else shall be done in School Safety? 

* Many training activities and seminars on domestic violence, anger management shall be conducted 

at high schools and AKMEKs (Vocational Training School of Kepez Municipality). 

* Training and awareness raising activities shall be conducted on bad habits, drug use, mobbing, etc. 

 

5. Leisure and Sport Safety 

 With the aim of upbringing our children in a healthy way, they are directed to courses 

including many sport activities in summer season and weekends. These courses are supported by 

sport clubs and Provincial Directorate of Youth and Sport.  

 In order to get rid of isolation of retired elder people at home and in city life, they shall 

receive briefing on risks they may encounter in city life and safety measures in social life and at home 

by recalling them that they’re still active individuals.  

In the scope of Leisure and Sport Safety, with the aim of  

x Directing all the people for a healthy life, 

x Minimizing falls by continuous exercises, and 

x Keeping our children away from all kinds of bad habits which lead to violence. 

Following projects/programs are in practice: 

- “Safe Sea”  

As Antalya is a coastal city, sea safety is an important issue. Though Kepez has no touch with 

the coast, the rivers and canals in Kepez district set a risky condition. 
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0-14 age group generally prefers to swim in water canals, the Düden River and dam reservoir 

especially in hot weathers in summer season. These young people shall be informed about unhealthy 

conditions in these water bodies and the risk against life safety by swimming in these waters.  

 

Photo 17: Search in Dam Reservoir  

- “Red Card for Obscenity and Violence in Sport” 

In this project; it is aimed to take measures against violence and disorder, indignity, 

swearword, humiliating slogans and behaviors before, during and after sports competitions. By 

arranging relevant procedures and principles, the tasks and responsibilities of sport clubs, supporters, 

grandstand leaders, security units, sport federations and related agencies and institutions shall be 

arranged.  

     Decreasing violent acts in stadiums and sports halls, and securing sports events safety in a 

peaceful way and fellowship are two main priorities. In case of inadequacy in preventive measures, 

perpetrators of violent acts shall be identified as soon as possible and they shall be taken out of the 

event venue.  

- Disseminating Sports and Social Activities  

This project is a 5-year project between 2009 and 2014. Main aims of the project are 

disseminating of sport at elementary, secondary and high schools, providing continuance of their 

branches, and achieving success in developing branches. Moreover it is aimed to keep children and 

young people away from destructive and separatist influences and bad habits. Further aims, are 

introducing sports at early age, preventing bad habits, impregnation of wisdom of responsibility, 

raising up a healthy generation, and identifying athletes, who might represent Kepez at national and 
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international level. 

   2008‐2009  2009‐2010  Increase according to 
years (%) 

Activity  Team/Group 
Number 

Number of 
Students 

Team/Group 
Number 

Number of 
Students 

Team/Group 
Number  

Number of 
Students 

Athletics  16  174  43  569  168,8  227 

Badminton  6  51  23  102  283,3  100 

Ballet  0  0  4  85   ‐   ‐ 

Basketball  10  145  18  260  80  79,3 

Baseball  1  15  1  12  0  ‐20 

Boxing  1  4  1  4  0  0 

Drama  3  47  6  102  100  117 

Literature  19  291  22  358  15,8  23 

Soccer  49  967  65  1255  32,7  29,8 

Wrestling  2  20  6  82  200  310 

Folk Dances  40  923  125  2685  212,5  190,9 

Weight lifting  1  10  1  20  0  100 

Handball  15  218  25  451  66,7  106,9 

Scouting  40  807  38  827  ‐5,0  2,5 

Gymnastics  0  0  2  18   ‐   ‐ 

Judo  1  2  1  3  0  50 

Karate  0  0  1  65   ‐   ‐ 

Ladies Soccer  1  22  1  20  0  ‐9,1 

Cross‐country race  4  50  10  102  150  104 

Table Tennis  12  104  16  108  33,3  3,8 

Architecture  0  0  0  0   ‐   ‐ 

Music  24  512  27  694  12,5  35,5 

Fine arts  0  0  1  20   ‐   ‐ 
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Painting   19  342  32  632  68,4  84,8 

Chess  77  1180  143  2284  85,7  93,6 

Cinema  0  0  1  22   ‐   ‐ 

Taekwondo  3  40  4  34  33,3  ‐15 

Theatre  11  212  15  298  36,4  40,6 

Volleyball  37  573  45  622  21,6  8,6 

Swimming  0  0  1  1   ‐   ‐ 

TOTAL  392  6709  679  11750  73,2  75,1 

Table 7: Social and sports activities with team/group and student numbers 

- Playgrounds (See Page 30) 

 

*** What else shall be done in Leisure and Sport Safety? 

* Students who have a tendency towards violent activities shall be identified and directed to sport 

activities in coordination with the Directorate of National Education and Training 

* All kinds of city furniture in Kepez esp. the ones in Parks and Gardens shall be designed against 

falls and injuries. 

* The number, functions and types of exercise equipments at parks shall be increased. 

* Some seminars on leisure activities and free times shall be organized by AKMEKs in order to 

increase the quality of free times and create a safe atmosphere at all levels of life. 

* Some brochures supported by clear pictures defining exercises may be prepared for elder people. 
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6. Elder and Disabled Safety 

 An increase in elder population and chronic diseases, transition from rural life to urban life, 

changes in family structures cause an increase in the need of caregivers for elderly. it is estimated 

that approx. 6,6 million people will need daily care by 2050 in Turkey. The capacity of residential 

facilities is about 20,000 and remaining 99 % of elderly people in Turkey are staying in houses. 

Informal caregivers are new risk group, which is in need of further evaluation and training. Safety 

issues at home need to be highlighted. Abuse of elderly is also a frequently encountered problem so 

far. 

Objectives of Elderly and Disabled Safety are as follows;  

x Developing all kinds of preventive measures for elderly and disabled people (i.e. fall and injury 

prevention etc.), 

x Promotion of physical activities, 

x Re-integrating elderly people to social life and decreasing their dependency 

Following projects/programs are in practice: 

- “Falls Prevention Program”  

Many countries in all over the world have developed several projects for preventing falls and 

injuries especially for elderly people. According to the fact that Turkey is going to have a increased 

aged population in the near future, there is a high demand of projects and programs for injury 

prevention in elderly people. 

The main aim of the project is decreasing falls. (Also See Page 34) 

-  “Let’s Overcome Obstacles” 

The aim of the project is supporting the families including handicapped members of the 

children working on streets in the perspectives of identification of the families’ situations, training 

support in necessary areas, information about community resources, and availability of these 

resources.  

The efforts are family-oriented according to the fact that each family has its own properties, 

problems, and needs.  
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In this framework as project leaders, Antalya Chamber of Trade and Industry and Antalya City 

Council Community Working Group had some meetings with families of disabled people between 

January and October in 2009. They have informed these families about how to reach community 

resources easily. Among project officers there were social workers, special training experts, child 

development experts, psychologists, lawyers, and teachers.  

Families of disabled people and their need types have been registered and social examination 

reports for these families have been gathered. Families received training according to their disability.  

- Programs for Elder and Handicapped People  

Handicapped have been paid subsistence wage which named as “Wage for Care at Home” 

since 2007.  In Kepez district 832 handicapped people receive regularly monthly monetary support by 

the government. Elderlies, who are not able care for themselves or do not have any caregiver at 

home have the opportunity to apply for a place at a public or private resindetial or nursing home. 

Most municipalities are on the way to extend their social and care services to homes of dependent 

elderlies in community. Part-time working forces employed by municipalities do home visits and 

provide help-out services for dependent, single elderlies according to their dependency level. This 

project has been initiated first time by Prof. Dr. Ismail TUFAN at Aydin Municipality under the project 

AYBA and has been now a model for many municipalities in Turkey. We believe that such kind of 

projects will contribute to injury prevention in elderly people. 

- “Retired-friendly Antalya” (See Page 33) 

- Falls Prevention Activities (See Page 34) 

- Falls Prevention: “The Safety inside and outside of elderlies’ house” (See Page 34) 

- Social Responsibility Project: “The safe nursing home” (See Page 34) 

 

*** What else could be done in Elder and Disabled Safety? 

* Kepez Municipality has prepared a hand out and some brochures of “Safe Houses”. This document 

is summarizing all kinds of issues related to safety and security at home for elderly people (i.e. 

furniture design, room design, smoke detectors etc.). Further, it includes important phone numbers 

emergency, health, fire, and police services.  
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* An university-based “falls prevention program” has been initiated by the Department of 

Gerontology, Akdeniz University in Kepez district. A six month follow-up exercise program will 

evaluate the proneness to fall in elderly people and their change in quality of life. Students will 

contribute to this program, which is lead by Antalya Association of National Social and Applied 

Gerontology and Akdeniz University, Gerontology Department.  

* The Special Work Module “Safety at and around Home” by the Faculty of Medicine, Akdeniz 

University is run by medical students at pre-clinical level. The objectives of this project is to screen 

randomly assigned 500 houses, where elderly people live, in Kepez District. ın-and outdoor safety 

issues of these houses will be highlighted and counseling services provided to elderly and caregivers 

in these houses.  

 

(3)  Others 

Projects, which fall outside the borders of former project heading are listed below. “Safe 

Community” relevant projects are listed below:  

- Community Policing 

¾ Community Policing is implemented in 27 neighborhoods by neighborhood police. More 

neighborhoods shall be included in the near future.  

¾ Problems detected by citizens living in Kepez district are reported to relevant Neighborhood 

Police. School administrators and parents of students report the problems they experience to 

School Liaison Officers. As a consequence, these personnel connect to relevant authorities 

and inform these complainers/claimants about the process/result of their application.   

¾ In 2009, neighborhood police have forwarded 18 different reports to related agencies and 

institutions.   
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ACTIVITIES IN THE SCOPE OF COMMUNTY POLICING IN KEPEZ IN 2009 

 ACTIVITIES AND EFFORTS   TOTAL 

CRIME VICTIMS VISITED   1,639 

POSTERS PUT UP   12,000 

“NEIGHBORHOOD‐WATCH” STICKERS HANDED OUT   25,000 

COMMUNITY POLICING BROCHURES HANDED OUT   35,000 

“POLICE FOOTPRINT” STICKERS STICKED    32,000 

“CONTROL IS MINE” FORM   2,100 

HOUSES VISITED   19,750 

PEOPLE MET    150,000 

GOVERNMENTAL AGENCIES VISITED   2,747 

BUSINESSES VISITED  9,560 

MEETINGS IN NEIGHBORS  759 

JOKE‐PUNISHMENT TRAFFIC TICKETS  18,585 

RINGING BELL WITH A FAKE IDENTITY (POSTMAN, REPAIRMAN, etc.)  9,700 

BUINDING COMPLEXES INCLUDED IN THE PROJECT   200 

APARTMENT BUILDINGS INCLUDED IN THE PROJECT  750 

REPORTS FORWARDED TO RELEVANT AUTHORITIES  317 

 

Table 8: Community Policing Activities in Kepez in 2009 

-  “They’re Our Fellow-Townsmen”  

The Aims of the Project are as follows: 

o Determining the expectations of foreigners residing in Antalya from security units 

o Improving these services after reviewing according to the expectations 

o By this way making them feel at home 

o Completing procedures related to all kinds of applications rapidly and increasing 

satisfaction from judicial and administrative services 
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Summary of Project Activities: 

- Realizing a communication network which shall be checked regularly by benefiting from the 

information known by Antalya Police 

- Arranging the present web site to serve in various foreign languages 

- Organizing “peace meetings” regularly with the participation of foreigners residing in Antalya 

- Arranging the system of 112 Emergency Calls for the ones who doesn’t speak Turkish  

- Determining voluntary foreigners in order to interpret during these emergency calls, training 

and assigning them 

- Conducting surveys on foreigners for improving the services of Antalya Police 

 

- Developing Effective Strategies in Fighting Against Theft Crimes 

This project aims:  

x Developing solution-oriented effective strategies for combating all kinds of theft crimes based 

on detection, identification and analysis  

x Preventing crimes before committed 

x Eliminating crime fear and insecurity concern 

x Promoting common consciousness in taking individual security measures and crime prevention 

x Identifying and arresting perpetrators of theft crimes by modern investigation methods.   

- Women’s Human Rights Training  

By training women about their human rights and problems, women can understand the 

mechanisms which facilitate sexual apartheid. By changing the attitudes towards women and 

increasing self-confidents of them, it is aimed to prevent domestic violence and strengthen women.    

Provincial Social Services submits a very detailed multi-purpose training program which 

includes, women’s human rights, constitutional rights, civil rights, economic rights, fertility rights, 

women and sexuality, child development, child training and child rights liable to gender 

mainstreaming roles, intra-family communication, women and politics, domestic violence and 

strategies to be developed against violence. In 2009, 176 women were trained. 
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- Lilla Roof Project: 

These are houses with anonym addresses, where victims of domestic violence are placed. 

These services must be provided by the municipality of the district. Kepez has also such kind of 

houses. 

- “My Family”  

With this program the relations between parents and child shall be rehabilitated and by this 

way children can develop in the best way. 

Mothers of children aged between 0-6 are trained half a day (1.5 - 3 hours) in a week 

interactively. Sixteen subjects are taught and in  2 out of 18 sessions fathers are involved. 

The topics are as follows: 

1-Introduction 

2-Family Attitudes 

3-Paying Attention to Child 

4-Expressing Yourself 

5-Developing Behaviors  

6-Raising Healthy Children 

7-Healthy Nutrition 

8-Physical and Mental Development 

9-Spending Time Together 

10-Social and Emotional Development 

11-Skill Improvement 

12-Identification and Protection of the Body 

13-What’s happening around us? 

14-Safe Maternity 

15-Being a Woman 

16-Me and My Child 
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- Participation of University Youth to the Safety and Protection Process of City-

Dwellers 

Social Awareness Student Club of Akdeniz University has contributed to projects covering 

different age groups, genders and environments:  

a. Peer education for safe and protected sex in teenagers:  

The impact of  peer-education in students is widely more effective than theoretical, knowledge 

enhancing lessons. Especially problems on adolescent pregnancy, sexually transmitted diseases, 

contraception, and risk avoidance are more easily discussed among friends. 

 

          b. Rescue and Rehabilitation in Disasters and Accidents Training  

Antalya is a place with diverse opportunities of outdoor sports. These kind of sports are also 

hiding different dangers. Water rescue and helping people in the mountains is an important issue, 

where university students could contribute. 

  

- Training the Families of Adolescents of 7-19 Age 

This is a program for the adult family members who have good communication with 

children/adolescents aged between 7 and 19 ages. In 8 sessions of 3 hours each in 2008 and 2009; 

79 people have been trained. The topics are as follows: 

· Self-identity of family 

· Identification of Adolescent 

· Communication 

· Risky Behaviors 

· Conflict and Conflict Management 

· Family Attitudes  

· Personality Development and Positive   

Behaviors 

·Planning the Future

- Rehabilitation of Police Centers 

Antalya Police Department has started the efforts for a quick, transparent, qualified and 

accountable service with the help of furnished with technological equipments and modern buildings, 

and well-educated, mission and vision holder, innovative, and qualified personnel.  
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For this aim, police centers have been reconstructed and infrastructures and technological 

facilities have been renovated. Also, human resources have been overviewed. Police personnel 

working at these centers have been trained in domestic violence, anger management, empathy by 

psychologists in 2009. Interference in domestic violence incidents are carried out by female police 

officers, due to the fact that domestic violence victims express themselves better when they report to 

female officers.  

Daily, monthly and annual statistics shall be gathered by District Police and precautions and 

measures against crimes, which are increasing or likely to increase, shall be examined.  

This measures, especially the training of policemen would help victims to be approached and 

treated appropriately.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



60 
 

3. Indicator 3  

Programs that target high-risk groups and environments, and programs that promote 

safety for vulnerable groups 

- Give Children a Chance to Blossom Again (funded by Center for EU Education and 

Youth Programs) 

 

This project is involving guttersnipes 103 in total aged between 6 and 18. “With this project, it is 

aimed to ascertain guttersnipes, who work different places in Antalya and living in Kepez district; to 

determine the reasons for labor in streets, problems with their family and environmental reasons 

effecting them and to solve these problem; to protect them from danger that they may face on 

street; to provide their social development; to make them go back into their families and education in 

school”.  

Several methods are used during this project. ‘Learning while they are teaching’, ‘seminars 

and conferences for their awareness raising’. is the aim is to increase self-confidence, to inform on 

their rights and to involve them in community.  

- Regulations on Construction Plan for Elder and Disabled People  

In order to plan the city for all users in terms of availability; Antalya Chamber of 

Architectures has established “Designs for Everybody” Working Group. This WG has prepared 

a report on Transport and Construction Regulations by examining European Urban Charter, 

Law on Disabled People numbered 5378, standards according to Turkish Standards Institute 

and Construction Regulations of other Metropolitan Municipalities.  

Reports on Transportation and Construction Regulations have been evaluated at the 

meetings of City Council – Disabled Assembly, developed and the report of City Council has 

been prepared.  

The main aim of this report is taking measures in transport and construction planning; 

taking the size, norms and standards into consideration in establishing social reinforcement 

fields and selecting city furniture; in order to gather all community with particular segments 

of societies which needs a special study and maintain their lives without any help. 
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As a result of this report, it is aimed to unrestrict movability of both pedestrians and 

drivers, enable the availability in indoor and outdoor spaces, and enable equal rights for the 

use of social equipments.  

Pedestrian, elder and disabled rights in city, design of city furniture and sidewalks, 

selection of sidewalk construction materials shall be taken into consideration as the first step. 

By this way city life of elder, disabled people and children shall become more qualified. As a 

result the number of cases in falls and injuries will be decreased.  

Consequently, local governments are responsible from establishing a harmonized 

order which does not restrict movability rights of other road users including public transport 

and private cars, pedestrians, bicycles, wheelchairs, blind and deaf people; enabling 

environmental and socio-cultural activities for protecting physical and mental health; 

establishing conditions for social, cultural, moral and mental development and personal 

welfare; serving without any discrimination. 

Some of the requirements in Construction Plan for Disabled and Elder People against 

falls and injuries are below:  

-At the entrance and exit of the buildings a ramp of 6% slope shall arrive to a lift for the other floors 

for the use of disabled people.  

-The entrance and exit of governmental buildings, public buildings and facilities shall be free of steps.  

-Signs, markers and signboards on the sidewalks and footpaths shall be at least 2.40 meter high. 

Thus, blind people would not hit them on the head. 

-Crossing period on the crossings with traffic lights shall be arranged by taking pedestrian children, 

elder people, pregnant and disabled people into consideration.   

-All kinds of inner city public transportation vehicles shall be arranged for the use of disabled people.  

-Inner sizes of all rooms and parts of houses/apartments/flats/blocks of apartments shall be 

standardized properly for the use of disabled people. 

-There shall be no difference between the floor and thresholds through balcony and terrace. 

-A properly-sloped way and an escalator or elevator system shall be developed for especially disabled 

and elder people through the under-/overpasses for pedestrians.  

-A space of which width is at least 0,75 meter for wheelchairs shall be ready at the bus stops.  

-A shadowing system shall be ready at waiting spaces especially in hot climate regions.  

-Warning and directing signs shall be easy to read and notice. Height, location, readability, color, size 

and graphical organization of these signs are substantial. These signs shall be typed with “Braille” 
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and illuminated. These signs would be more beneficial if they are touchable. So the height shall be 

maximum 0.90 meter. 

-There shall be a sound system in the elevators/lifts warning about the arrival of the elevator/lift and 

floor.  

-It is important to choose materials for city furniture which do not cause injuries and falls. The 

dustbins shall be 0,90 meter high, available to use with one hand and push-lidded.    

-On the stairs citywide, a landing step shall be constructed one each 15 steps. The height of each 

step shall be maximum 0.15 meter. For blind people, strips in different tones and contrasts shall be 

put at the start and finish points of the stairs.   

-Certain spaces at parking lots shall be allocated for the exclusive use of disabled people.   A corridor 

of 1.40 meter width right next to parking space shall be allocated for disabled people. This corridor 

shall be fasten to sidewalk. Using hard material for the construction of parking lot shall increase the 

movability of wheelchair users. The floor of the space allocated for disabled people at the parking lot 

shall be differentiated with a different color and sign. The space shall be allocated at the closest point 

to the road or building/facility. 

In addition to this, the equipment of houses with fire alarm system should be anticipated. The 

municipality could have an active role during their controls of construction at Kepez District. 

- “Let’s Overcome Obstacles” (See Page 52) 

-  “Safe Schools” (See Page 47) 

 

- “No Domestic Violence”  

The exposure of spouses, children, parents, other family members, ex-spouses, boy or 

girlfriends to fights, humiliation, swearing and other aggressive behavior causes loss the self-respect 

of victims. Victims can not get help from the people around them and find themselves stuck in a 

vicious circle of hopelessness. This project aims to raise awareness especially in Kepez district. 

Domestic violence can be seen among every segments of society, not just limited to poor and 

uneducated people. Unfortunately as all over the world, domestic violence is very common in Turkey, 

at least in one of every three families. The violence is not just physical but economical, social, 

emotional, and of course sexual. With the help of this project hopeless people shall be rescued from 

this feeling in cooperation with several governmental agencies and NGOs. Occupational, psychological 
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and medical opportunities for these victims shall be evaluated in a long-term and sustainable basis 

and resocialization efforts shall be started.  

According to the Protocol between Turkish National Police and Directorate General on the 

Status of Women, statistics forms shall be filled in for Kepez district where domestic violence has 

increased recently. Analysis and evaluation of these statistics will lead a road map for local 

interference and prevention methods.  

In the scope of efforts for preventing domestic violence against women, 116 women applied 

to Antalya Association for Women Consulting and Solidarity in 2009. Eighty six victims got legal, 61 

psychological and 15 economical advices. Twenty one women were hosted at Shelter House, 2 

women took medical support and 31 women were supported with occupational opportunities. These 

efforts will be supported by the Antalya City Council.  

- Disaster Prevention Programs    

The MATRA Project (a Civil Society Transformation Project) between Dutch Government and 

Turkish Ministry of Interior signed in 2003 made the unification of different emergency numbers  

possible. Emergency calls, city security observation system (MOBESE), central crisis management are 

fully operating now. In April 6th, 2005 this project was launched and Antalya was the first pilot 

province implementing this. Now the second is under preparation in Denizli. Emergency numbers 

such as 155 (Police), 156 (Gendarmerie), 158 (Coast Guard), 110 (Fire Department), 112 (Emergency 

Service), 177 (Forest Fire), etc. have been unified under the umbrella of 112 Emergency Call Center. 

Now every emergency call is going to be coordinated by this City Security System. 

Further, training of Civil Defense Directorate are continuing: 

Disaster Intervention Statistics in 2009 

1744  Forest fire interventions 

770  Flood interventions 

722  Rescue incidents 

561  Interventions in fire at houses/ workplaces 

211  Other fire interventions 

210  Vehicle fire interventions

   

4,500 people were trained in 2009. The aim of these trainings is briefing fire departments and 

volunteer personnel of public and private sectors about measures and interventions and certifying 

them.  
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Officers from Fire Department visit places of businesses for controlling and examining 

regularly. According to the Fire Regulations, the precautions and measures at businesses are 

supervised. The officers audit whether these businesses act according to the Permission or not. In 

addition, if a business place use Liquefied Petroleum Gas (LPG), this business place is obliged to use 

gas leak detector regardless of the size of the place or LPG container.     

A table for 2009 for Antalya showing all detailed data about fire, search and rescue operations 

realized by Fire Department is given below:  
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Public 15 0 0 0 0 0 7 0 1 0 4 0 0 0 0 3 15

Private 546 1 0 0 0 0 192 16 60 52 61 4 0 0 24 137 546

FIRES AT 
MANUFACTURIN

G SHOPS, 
PLANTS, 

FACTORIES 

16 0 0 0 0 0 6 2 0 2 1 0 1 0 1 3 16

MOTORIZED 
VEHICLE FIRES 

210 0 0 0 0 1 106 4 1 1 8 16 0 0 12 62 210

FIRES AT WOOD, 
COAL 

STORAGES 

38 0 0 0 0 0 0 0 5 0 14 0 0 0 4 15 38

FOREST, 
WOODS, 

PLANTATION 
FIRES 

31 0 0 0 0 2 0 0 0 0 15 1 0 0 4 11 31

GRASS-HAY-
GARBAGE- 

CROP FIRES 

1713 0 0 0 0 1 26 2 0 0 657 8 0 0 160 860 1713

OTHER FIRES 211 0 0 0 0 0 66 6 3 7 38 1 0 1 4 85 211

TOTAL 2780 1 0 0 0 4 403 30 70 62 798 30 1 1 209 1176 2780

Table 9: Fire statistics for Antalya in 2009  

Updated data from Antalya Metropolitan Municipality Fire Department   
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Figures for search and rescue operations in 2009 in Antalya are as follows:  

Traffic Accidents:  192 

Human Rescue:  118 

Animal Rescue:  289 

Committing Suicide:    31 

Elevator Evacuation:    92 

TOTAL:   722 

 Moreover knowledge and practices are updated in the fields of disaster management by taking 

benefit from modern techniques and technology. In this framework, best practices in other countries 

are followed effectively.  

 

Photo 18: Training in Fire and Traffic Accidents Intervention Techniques done in cooperation with French 
Firemen Association 

  

- Antalya “Hand of a friend” (See Page 30) 

- Programs for Elder and Handicapped People (See Page 53) 
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- Centers for Homeless Children and Young People  

Antalya Children and Youth Center affiliated to Provincial Directorate of Social Services serves 

for guttersnipes aged between 7 and 18. In 2009, 349 children were supported by food supply, socio-

cultural and psycho-social activities. 

Observatory serves for male guttersnipes aged between 13 and 18. In 2009, 473 boys were 

accommodated in the observatory. 

Street Station served 425 children in 2009.  

In addition to these, Directorate of Social Services has 5 community centers in Kepez. At 

these centers, women, children, and young people are supported with the activities can be included 

in safe community promotion efforts. 

- Mother-Child Training 

By this training, it is aimed to awake the potential of mother inside the trainer, enable life-

wide development of mental capacity, creativity, skills and knowledge of our children. This program 

enables mothers to develop a positive ego, efficiency, success, and self-confidence. 

In the program, Behavior Education is included to strengthen personality and develop in many 

aspects. By this way, mother becomes sensitive about the needs of her child and so the relationship 

between them improves. Moreover, 25-week Mental Education program is carried out for supporting 

mental development of children aged 6.  

At the end of each program it is observed that mothers in the program; 

* trust in them more, 

* recognize their children better, 

* communicate their children better and keep themselves away from violence,  

* are asked for ideas by their husbands, 

* have a more positive relationship with their husbands,  

* have a higher status at home, 
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* have a more social life and become more independent, 

* have a peaceful family life. 

 In addition to this, between January and June in 2009, women in a neighborhood in Kepez, 

who have socio-cultural and economical challenges because of emigration, were trained in children 

upraising, food supply, hygiene, planned parenthood, domestic violence, urbanization. Also, illiterate 

mothers among these women learnt how to read and write and so this handicap is eradicated. The 

prevention of injuries at home are also an important issue in this project.  

- “Red Card for Obscenity and Violence in Sport” (See Page 49) 
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4.  Indicator 4 

Programs that document the frequency and causes of injuries 

 Kepez district affiliated to Antalya Governorship was officially founded in 2008. As a result of 

this organizational change, new formations make the administrative infrastructure variable. While all 

the local data was collected all for Antalya which is city-wide, nowadays it has been collected by 

relevant bodies for all local units like in all newly-founded districts.  

 When we look at the present data collection mechanism, all agencies, institutions and NGOs 

keep and analyze their respective data in themselves. In case of need they may share these 

information and data with other relevant bodies.  

 Moreover, it is planned to collect and store these data in an accredited, consistent, accessible, 

observable and ratable way. By giving special importance to information exchange, information is 

planned to be used actively. It is a well known fact that nonutilizable and inevaluable data can not 

serve for any aim. For these reasons, project stakeholders have a unique goal: establishing a 

databank which is exclusive for Kepez.  

 It is required to determine whether public security is enabled efficiently or not. This 

determination shall be sorted out by surveys, statistics, etc. All data related to judicial cases in Kepez 

(intentional or accidental injuries, suicides, suspicious death, violence incidents, injury or death as a 

result of traffic accidents, etc) are collected by Antalya Provincial Police Department in one single 

center. These data is collected by transmitting each of them on computers in police centers and 

these are collected by a single unit. They are classified according to neighborhood, street, apartment 

building name and number, identification details, crime types, reasons of death, injury and suicide.  

 These data are collected and stored by relevant police units according to daily, monthly and 

annual basis. After analyzing these data, the effectiveness and efficiency of the projects can be 

measured and may show the way to what measures should be taken.  

 In general, in the framework of laws, statutes, and regulations, all agencies, institutions, and 

NGOs in Kepez gather information according to an automation system or in a written form. These 

data are not open to public use, though in case of need, people may request the type of data with a 

written application letter.  
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All data gathered in agencies, institutions and NGOs are compared to previous time zones, 

classified and rated in their respective areas.   

 According to the calls to 112 Emergency Call Center, ambulances are directed by expert 

medical personnel. A physician and a nurse are supposed to be ready in the ambulance. Each 

ambulance has an area of responsibility in a district. The reason for such regulation is that they shall 

be able to intervene to the incidents in a short time and in an organized way. For each incident a 

form is filled in and these forms are forwarded to head physician of 112 Emergency Calls Center for 

classifying and assessing according to injury and interruption types and arrival durations. Teams fill in 

forms for each incident (in case more than one incident in one singular address). Compulsory fields in 

the form are “type of incident” (injury, medical, fire, etc.) and “result” parts (in-patient treatment, 

intervention on-site, rejection of transfer to the hospital, etc.). All the parameters on the form are 

supposed to be recorded and can be searched for the requested dates. All information and data 

about the type of incident and intervention of a team is available.   

 

Within the scope of this Project all data are planned to be collected and coordinated by 

“Injury Surveillance, Data Collection, Analysis&Evaluation Working Group” under the umbrella of 

Kepez Municipality with the contribution of Kepez District Health Group, Kepez District Police 

Department, Antalya Metropolitan Municipality Fire Department, Provincial Directorate of Social 

Services, Provincial Directorate of Health 112 Emergency Calls Center, Red Crescent Antalya Branch, 

and Akdeniz University Faculty of Medicine. Assessment according to Indicator 5, gains from present 

projects and efforts shall be determined and as a consequence, new projects and practices shall be 

developed in Kepez. This will also increase the sensitivity and specification of the injury data. 
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INJURIES IN KEPEZ IN 2009 

MONTHS 
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JAN  197  4  52  17  17  5 

FEB  165  7  49  28  15  3 

MAR  203  2  55  32  8  1 

APR  223  5  44  41  12  3 

MAY  221  4  84  34  17  2 

JUN  234  5  54  50  28  3 

JUL  240  8  69  30  27  7 

AUG  227  5  67  37  15  0 

SEP  203  2  50  39  24  4 

OCT  216  5  69  27  10  3 

NOV  184  3  65  28  30  4 

DEC  168  1  67  34  35  5 

TOTAL  2481  51  725  397  238  40 

Table 10: Injuries and Accidents according to months in 2009 
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THE DURATION OF ARRIVALS BY AMBULANCES IN KEPEZ JURISDICTION  

IN 2009 
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JAN  515  93  19  1  0  7,9 

FEB  416  124  27  5  0  8,4 

MAR  515  128  25  5  0  8,3 

APR  555  159  16  2  0  8,3 

MAY  574  160  46  4  0  8,4 

JUN  604  174  29  5  0  8,4 

JUL  589  195  31  7  0  8,4 

AUG  517  172  30  5  0  8,5 

SEP  532  148  13  1  0  8,5 

OCT  591  148  17  4  1  8,5 

NOV  622  125  16  3  0  8,5 

DEC  326  289  39  8  0  8,7 

TOTAL  12476  3541  577  92  2  8,4 

Table 11: The duration of arrivals by ambulances in Kepez jurisdiction in 2009 
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*** What else shall be done in documenting injuries, falls, suicides, etc.? 

* As clear in the project, relevant agencies, institutions and NGOs are expected to gather 

information, collect and store data, and make this mechanism function properly under the umbrella of 

Kepez Municipality in a short time. Thus, the data and information within relevant agencies and 

institutions can be shared by all Kepez community. It is also planned to share all these info and data 

online according to a procedure arranged by project stakeholders. With the help of this project, 

information gathering, data collection and storage shall be coordinated in a single center. 

* Injury Surveillance, Data Collection, Analysis&Evaluation Working Group shall coordinate with the 

heads of other 9 task force groups and gather data regularly at monthly basis, analyze and evaluate 

them.  

* In the scope of this project the medical experts and decision-makers of Reference Group shall 

organize a commission for a new, adaptable and useful “Injury Data Form” which is proper for all 

kinds of medical institutions and agencies in Kepez.  

* Within the scope of this Project all data are planned to be collected and coordinated by “Injury 

Surveillance, Data Collection, Analysis&Evaluation Working Group” under the umbrella of Kepez 

Municipality with the contribution of Kepez Government, Akdeniz University Faculty of Medicine, 

Kepez District Health Group, Antalya Provincial Police Department Research and Development Unit, 

Kepez District Police Department, Kepez Municipality Directorate of Municipal Police, Antalya 

Metropolitan Municipality Fire Department, 112 Emergency Calls Center, and Red Crescent Antalya 

Branch. Assessment according to Indicator 5, gains from present projects and efforts shall be 

determined and as a consequence, new projects and practices shall be developed in Kepez. 

The implementation of IDB Database at Antalya Research and Training Hospital and Antalya 

Atatürk Hospital and in addition to this the active surveillance of injuries at emergency ambulances 

will help to have a clearer figure on accident and violence-related injuries, complications and 

mortality. 
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5. Indicator 5 

Evaluation measures to assess their programs, processes and the effects of change 

 Motivation Chapter of this Report “what have been achieved in terms of gathering, analyzing 

and evaluating data” has been summarized (See Page 10-13). 

*** So, what else should be done further for evaluating our programs, projects, 

processes and effects of change in the scope of “Safe Community”? 

 Reference Group, which gathers biannually, shall evaluate the precautions and measures, and 

new projects, practices and efforts related to safe community promotion with the participation of 

Task Force Groups. Task force group established for collecting and analyzing data takes the most 

part of the responsibility. It is the assembly point of different sources which supply data and 

information. By this way, data shall be collected in a coordinated way, it shall be assessed in a task 

force group including representatives from all data resources.  

In consideration of data repository, which is updated constantly, the decisions on whether to 

continue present practices, accelerate the process, change the process or not, can be taken and the 

success can be measured properly. Task force groups can meet with others in case of need, and can 

assess present data altogether. By this way an interdisciplinary method shall be adopted and the data 

shall be analyzed scientifically.  

In addition to the data and statistics gathered by the relevant task force groups and “Task 

Force Group for Injury Surveillance, Data Collection, Analysis&Evaluation”, some evaluation can be 

provided from surveys, bilateral meetings, negotiations, visual and local media with the contribution 

of academicians.  All these efforts are as follows: 

1. Priorities and security issues to be rehabilitated in Kepez shall be determined. 

2. New data and statistics shall be compared to the present ones and they shall be 

measured and rated.   

3. All kinds of data and statistics shall be overviewed while compared to the prior ones in 

order to determine the benefit for the community.  

4. The regions, locations, individuals, situations, environments and age groups shall be 

determined.  

5. It is determined that which task force group or expert group shall implement what 

process.    
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6. Infrastructure and human resources shall be provided.  

7. Implementation process shall begin. 

8. Precautions and measures against potential troubles shall be taken.  

9. The efforts shall be evaluated in every 6 months by project Task Force Groups and 

Reference Group.   

It is evaluated that how many people derived benefit from safe community efforts in Kepez, 

and whether there is any rehabilitation in the locations or situations or not. Also cost-benefit analysis 

shall be done. In case of less efficiency and effectiveness than expected is observed, some new 

researches shall be considered. In order to gain experience, opinions, suggestions and contributions 

of experts from other parts of the country or other countries shall be included in the process. The 

main aim here is keeping effectiveness and efficiency at maximum level.  

On the other hand, it is impossible to manage the efforts or projects which has immeasurable 

results. In order to establish the best system in Kepez for a safe community is only possible with 

criticizing ourselves, successful assessment of the suggestions, common mind, participation from all 

segments of society, and an objective and excellent measurement of the results of our efforts, 

practices and projects. For this aim, we shall include the direct participation of civil society in the 

process and function objectively and independently. Only then, community support shall increase, 

evaluations can be done properly, and Kepez shall be a model community. 

 

 

 

 

 

 

 

 

 



75 
 

6. Indicator 6 

Ongoing participation in national and international Safe Communities networks 

Year 2007  

April 

- 4th Turkish Family Medicine Days themed Safe Community (Key Note Lecturer Prof. Dr. Hakan 

Yaman)  

Year 2008 

June 

- World Elderly Abuse Day, Invited Key Note Speaker: Prof. Leif Sveinstrom 

Year 2009 

June 

- Finalizing and presentation of IDB (Injuries Database) Project to Turkish Stakeholders 

Year 2011 

January 

- Meeting at the Refik Saydam Hygiene and Public Health Institution with different Stakeholders 

of Ministries and General Directorates. The implementation of IDB Database is anticipated 

under the leadership of the Ministry of Health. 
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F. CONTACT INFORMATION  

 

 

Prof. Dr. Hakan YAMAN 

Address: Akdeniz Üniversitesi Tıp Fakültesi  
Aile Hekimliği Ana Bilim Dalı  
07059 Antalya 

Tel:   +90 242 249 68 60   

Fax:   +90 242 249 68 61  

e-mail: ailehekimligi@akdeniz.edu.tr
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ANNEX  

1) Population Facts 

 

 

 

 

 

 

 

 

Graphic a: Kepez Population in 2009 according to sex and age (387,119 persons) 

Updated data from Prime Ministry Turkish Statistical Institute (TURKSTAT)  

As seen, young population (age 15-29) constitutes 28.25% of district population with 

109,364 persons.  
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2) Population per each Health Personnel 

CRITERIA  2009   2008  

District Population  387  119  373 583 

Population per Physician  3 727  3 524 

Population per Dentist  95 079  93 395 

Population per Health Officer  12 677  13 342 

Population per Environmental Health Technician  63 386  62 263 

Population per Nurse                                                                  5 139  5 188 

Population per Midwife   1 901  1754 

Female Population per Midwife  553  508 

0‐5 Age Children Population per Midwife   *218  **158 

 

Table a:  Basic Health Indicators in 2009 (Population compared to Health Personnel) 

  * calculated according to 0-5 Age Children Population  

** calculated according to 0-4 Age Children Population 

Updated data from Kepez District Head of Health Group  

 

As a consequence in 2009; 

1- Patient number per physician has increased by 11,90%, 

2- Patient number per midwife has increased by 8.38%, 

3- Female number per midwife has increased by 8,58%. 

In 2009, 1,135,924 people were examined in health care clinics in Kepez district. On 

the other hand, in all over Antalya including all districts and villages, the total number of 

examination is 5,116,701 people.  

When we look at the basic health indicators, a decrease in crude birth rate and 

general fertility rate compared to 2008 refers to the increase in the use of several methods 

in Planned Parenthood. In spite of an increase in the population per midwife compared to 

2008, these indicators show the success of field work. 
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3) Service Evaluation of Kepez District Health Care Clinics prepared 

according to application numbers  

 

Data/Criteria   

2009 

 

2008 

Physician Number  102*  96* 

Total Examination Number  1 061 939  988 426 

Referral  15 551  10 715 

Total Application Number  1 077 490  999 141 

Patient Number per Physician per Year  10 411*  10 408* 

Patient Number per Physician per Day  47*  42* 

Examination Number per Person  2.80  2.70 

Referral Rate (%)  1.46  1.08 

Number of Patient with Referral /Year/Day  15 551‐70**  10 715‐45** 

 

 

Table b:  Comparative Service Evaluation Table for 2009 and 2008. 

  *calculated according to the physicians performing at the same institution for at least 6 months.  

**Annual result is transformed to daily results. 

 Updated data from Kepez District Head of Health Group  

 

   

Patient number per Physician per day is 47-48 and this figure is around 40 which is 

envisaged by World Health Organization and the Ministry of Health. As physicians are 

thought to be provisional for 2-month period per year, the real figure is considered to be 

higher.  

 

 

 



80 
 

4) Reasons of Morbidity in Kepez 

MORBIDITY DISTRIBUTION IN KEPEZ BETWEEN DECEMBER 2009 AND MAY 2010  

 
Graphic b: Accident, Injury and Suicide Distribution in Kepez  

Updated data from 112 Emergency Call Center for 6 months (December 2009-May 2010)  

 

 

Table c: Most frequent diseases reported by “Form-018” in 2009  

Updated data from Kepez District Head of Health Group  

 

  2009   2008  

DISEASES  Number  %  Number  % 

Angina Pectoris  111 223  10.47  82 508  8.26 

Hypertension  75 687  7.12   67 665  6.80 

Tonsillitis   57 086  5.37   45 904  4.60 

Bronchitis  48 688  4.58   25 331  2.54 

Diabetes  47 607  4.48   32 483  3.26 

Anemia  37 261  3.50   12 248  1.23 

Sinusitis  31 225  2.94   25 688  2.58 

Upper Respiratory Infection  15 430  1.45   95 82  0.96 

Traffic Accidents Occupational Accidents Other Accidents Injuries Suicides Fire Accidents 
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5) Mortality Facts in Kepez 

Mortality reasons in provincial‐wide (including Kepez) with highest percentage is below:  

REASONS OF MORTALITY  Total  Male  Female 

Meningococcal infections  68  46  22 

Malignant tumor incl. tumors of lymphatic and hematopoietic 
tissues 

715  490  225 

Diabetes  48  18  30 

Hypertension  93  36  57 

Ischemic heart diseases  196  136  60 

Other heart diseases  1718  985  733 

Cerebrovascular diseases  338  174  164 

Pneumonia  43  23  20 

Liver Cirrcosis  37  25  12 

Symptoms and ill‐defined attitudes  375  167  208 

All other diseases  733  429  304 

Traffic Accidents   17  14  3 

All other accidents  95  68  27 

Suicides and self‐trauma  36  27  9 

TOTAL DEATH NUMBER  4512  2638  1874 
 

 

Table d: Reasons of Mortality in 2008 in all over Antalya including Kepez District  

Updated data from Prime Ministry Turkish Statistical Institute (TURKSTAT)  

 

 

  2009  2008 

Age  Gender  Number  TOTAL  Number  TOTAL 

0‐7 Days 

 

M  11  24  27  40 

F  13  13 

8‐28 Days 
M  5  7  10  13 

F  2  3 

29‐364 
Days 

M  8  24  14  21 

F  16  7 

Age 1‐4  M  6  13  10  15 
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F  7  5 

Age 5‐9 
M  2  5  2  4 

F  3  2 

Age 10‐14 
M  3  5  1  3 

F  2  2 

Age 15‐24 
M  14  20  9  15 

F  6  6 

Age 25‐44 
M  32  49  40  61 

F  17  21 

Age 45‐49 
M  17  26  16  25 

F  9  9 

Age 50‐64 
M  113  160  111  146 

F  47  35 

Age 65 + 
M  234  408  184  358 

F  174  174 

TOTAL 
M  445  751  424  701 

F  296  277 

 

 

Table e:  Mortality Rates according to age groups and genders in 2008  

Updated data from Kepez District Head of Health Group  

 

 

 
 

 

 

 


