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Form A 

Column 1 Column 2 

To be filled out by the local community 

To be filled out by  

the Designation  

Assessment Group 

Section A Community Overview 

A.1 Briefly describe the community and its process of designation preparation. 

 

○ As an island of world peace, Jeju is undergoing the greatest changes in Korea. Fire 

Safety Headquarters visited the Collaborating Center on Community Safety Promotion 

in October 2004 and informed the Center of its intention to implement the safe 

community program. Also, discussions were held on the detailed program schedule. 

This signified the full launch of the project on making Jeju into an international safe 

community. 

 

○ The Jeju Safe Community Steering Committee Ordinance was enacted in 2005, after 

which a safe community program plan was executed. As a result, Jeju became the 

world’s 117
th
 and Korea’s first metropolitan local government to be designated as an 

international safe community in July 2007. 

 

○ In 2008, the Jeju Injury Surveillance System was built between the 119 emergency 

medical services team and general hospitals. Jeju continued to operate the injury 

prevention program based on scientific monitoring of the current state of injuries. Jeju 

Special Self-Governing Province became the world’s 57
th
 to receive second designation 

in October 2012. 

 

○ After its second designation, Safe Community Jeju formulated its second long-term 

program strategy. It amended the Ordinance on Safe Community Establishment and 

Operation in 2015 and expanded the Jeju Safe Community Steering Committee. By 

doing so, Jeju further strengthened the safe community cooperation network. A total 35 

organizations and groups continually operate around 100 accident prevention programs 

in ten major areas every year. 

 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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① Phase of 1
st
 and 2

nd
 designation as an international safe community (2005-2012) 

Period Process Details 

January 2005 
Established a taskforce team on developing Jeju into an 

international safe community 

January 2005  
Signed a mutual work agreement on developing Jeju into an 

international safe community 

August 2005 
Enacted ordinances, including the Jeju Safe Community Steering 

Committee Ordinance 

January 2006 
Formulated a master plan for the Safe Community Jeju 

designation project 

April 2006 
Entered a mutual working-level agreement with the Center for 

Community Safety Promotion of Ajou University 

November 2006 
A site-visit was made by the International Designation 

Assessment Group and an international symposium was held 

July 2007 
Held the Safe Community Jeju Designation Ceremony and 

Workshop 

October 2007 
Built the Jeju Injury Surveillance System and commenced pilot 

operations 

November 2007 
Established a mid- to long-term strategy with Jeju’s designation as 

an international safe community 

May 2008 
Signed a work agreement with relevant organizations on creating 

safe schools 

March 2009 Launched the Jeju Association of Safety First  

April 2009 Held the Disaster and Accident Prevention Policy Forum 

August 2009 Attended the 18
th
 International Safe Community Conference 

January 2005 
Signed a mutual work agreement on developing Jeju into an 

international safe community 

July 2010 
Held the Safe Community Policy Forum to Enhance Jeju Citizens’ 

Safety Mindset 

November 2010 
Attended an international safe community symposium and 

designation ceremony in Japan and Taiwan 

June 2011 
Held the Policy Forum on Establishing International Safe 

Communities 

September 2011 Attended the 20
th
 International Safe Community Conference 

June 2011 
Submitted a letter of intent to be re-designated as Safe 

Community Jeju 

February 2012 Held a working-level meeting on accident prevention programs 

June 2012 
A site-visit was conducted for re-designation as Safe Community 

Jeju 

October 2012 
Held a designation ceremony for re-designation as Safe 

Community Jeju and a symposium 
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② Phase of 3
rd
 designation as an international safe community (2013-2016) 

Period Process Details 

January 2013 Established a second safe community program plan 

February 2013 Held a working-level council on accident prevention programs 

June 2013 Held the Safety Festival 

October 2013 

Formulated a plan on establishing working-level councils for 

different divisions under the Jeju Safe Community Steering 

Committee 

December 2013 Held the Symposium on Suicide Prevention 

January 2014 
Formulated a plan on issuing a warning on safety accidents near 

daily life areas 

April 2014 
Held the Jeju Safe Community Steering Committee and working-

level council meeting 

May 2014 
Attended the 7

th
 Asian Regional Conference on Safe Communities 

and the Busan designation ceremony 

September 2014 Held the Safety Festival 

September 2014 
Implemented a policy on protecting the lives of female fishing 

divers (haenyeo) 

March 2015 Held the Jeju Safe Community Steering Committee meeting 

September 2015 
Held the Symposium on Improving the Cardiac Arrest 

Resuscitation Rate 

November 2015 Held the Safety Festival 

November 2015 Attended the 22
nd

 International Safe Community Conference 

March 2016 Held the Jeju Safe Community Steering Committee meeting 

November 2016 
Observed a site-visit conducted for safe community designation of 

an overseas location (Japan) 

February 2017 
Submitted a letter of intent on third designation as Safe 

Community Jeju 

March 2017 
The first site-visit was conducted for third designation as Safe 

Community Jeju 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A.2 Describe a goal, objective, strategy, and program for safety within the community.  

 

○ Vision  

· Create Safe Community Jeju, where people respect life and stand by each other 

○ Objective  

· Establish a safe community by reducing accidents and injuries of Jeju citizens and 

tourists 

○ Goal 

① Reduce the rate of death by injury by 10%. 

② Create a safe community that stands by the side of its citizens. 

③ Develop autonomous accident prevention capabilities. 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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○ Strategy 

① Expand Injury Surveillance System-based accident prevention policies. 

②  Strengthen four major accident prevention programs (suicide, road 

traffic/children, seniors). 

③ Strengthen safe community networks across all levels of society. 

④ Spread private organization-centered safety promotion policies. 

⑤ Increase opportunities to enhance citizens’ mindset towards safety. 

○ Program 

· The outcome of operating the Injury Surveillance System was used to set priorities, 

after which around 100 accident prevention programs were operated in relation to 

suicide, road traffic accidents, falls, drowning, as well as children and seniors. 

· Also, a detailed goal – reducing the rate of death by injury by 10% - was presented 

during the designation preparation period and was reflected in analyzing the effects of 

accident prevention programs. Necessary revisions and improvements were made 

afterwards for ongoing program execution. 

· Safe Community Steering Committee conducted by the administrative deputy 

governor are held regularly in which the policy agenda is set, the progress results are 

checked, and the process indicators and result materials are managed. 

A.3 How do the head of the local government and the executive committee get involved? Is 

the foundation of mutual cooperation in every level of society established? 

 

○ The Jeju Governor, who is the head of the local government, is obligated to establish a 

foundation for cooperation among relevant organizations and groups to promote safety 

pursuant to the safe community ordinance. The Jeju Governor appoints 25 members of 

the Jeju Safe Community Steering Committee, which serves as a foundation for mutual 

cooperation among organizations and groups. 

 

○ To efficiently handle each of the matters that the Jeju Safe Community Steering 

Committee is in charge of, separate working-level councils were established for seven 

divisions, including suicide. 

Division Affiliation Position 

Administration 

(4) 

Jeju Special Self-Governing Province Deputy Governor 

Safety Office of Jeju Special Self-Governing 

Province 

Head of the 

department 

Jeju Fire Safety Headquarters, Director 

Jeju Municipal Police Director 

Assembly(1) Jeju Provincial Assembly Assembly member 

Academic Circles(4) 

Nursing Department of Jeju National 

University. 
Professor 

Nursing Department of Jeju Halla University Professor 

Emergency Rescue Department of Jeju Halla 

University 
Professor 

Nursing Department of Jeju Tourism College Professor 

Press(1) Jeju Journalists Association Director 

Related Jeju Special Self-Governing Provincial Office Education director 

Is it sufficiently  

described? 

Is the local government 

head participating? 

¤ Yes 

¤ No 

 

Is a committee  

organized? 

¤ Yes 

¤ No 

 

Is a mutual cooperation 

group organized? 

¤ Yes 

¤ No 
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Organizations(11) of Education 

Jeju Child Protection Institution Director 

Jeju Elder Protection Agency Director 

Jeju Provincial Mental Health and Welfare 

Center 
Center head  

Jeju Branch of Korea Safety and Health 

Agency 
Branch head  

Jeju Coast Guard Headquarters 
Department Head of 

Guard and Safety 

Jeju Branch of Korea Road Traffic Authority Branch head  

Jeju Branch of Korea Transportation Safety 

Authority 
Branch head 

Korean Association of Occupational Health 

Nurses 
Chairperson 

Jeju Youth Sex Culture Center Center head 

Jeju Internet Addiction Prevention Center Director 

Social 

Organizations(3) 

Jeju Citizen’s coalition for Safety Chairperson 

Jeju Family Love Counseling center Director 

Jeju Association of Korea Green Mother Adviser 

Medical Center(1) 
S-Jungang Hospital Emergency Medical 

Center 
Center head 

 

A.4 Describe changes in the aspects of injury risk in the community. 

 

1. Population increase 

○ There was a sharp rise in the population increase rate of Jeju Special Self-Governing 

Province, from 0.45%p in 2005 to 1.63%p in 2010 and 3.19%p in 2015. This rise in the 

population likely results from Jeju’s emergence as a global tourist city. The percentage 

of the population accounted for by the elderly population aged 65 or over is continuing 

an upward trend. It grew from 10.01% in 2005 to 12.19% in 2010 and 13.76% in 2015. 

The number of foreigners went up from 2,178 persons in 2005 to 5,932 in 2010 and 

16,960 in 2015. There was an increase of 14,782 persons (678.7%p) between 2005 

and 2015. 

 

2. Rise in tourists 

○ The number of tourists rose from 7.6 million in 2010 to 13.6 million in 2015, indicating an 

increase of 6 million persons (80.3%p). Of this total, the number of foreign tourists went 

up by 1.85 million (240%p) from 770 thousand in 2010 to 2.62 million in 2015. 

 

 

3. Rise in cars 

○ Car registrations went up from 250 thousand cars in 2010 to 430 thousand cars in 2015, 

indicating an increase of 180 thousand vehicles (73.5%p). Rental cars also rose 

89.3%p from 13 thousand in 2010 to 26 thousand in 2015. 

 

4. Rise in businesses 

○ The number of businesses went up 20.4%p from 45,830 in 2010 to 55,170 in 2015. The 

number of workers rose 22.1%p from 200 thousand in 2010 to 240 thousand in 2015. 

 

Is the changes in the 

state of injury risk 

sufficiently described? 

¤ Yes 

¤ No 
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5. Facilitation of the construction business 

○ The number of cases of construction permissions rose from 4,164 in 2010 to 12,302 in 

2015, indicating a rise of 8,138 (195.4%p). 

※ The risk of traffic accident increased in line with an increase in tourists, and so did 

accident rates at construction sites with the construction boom. In order to reduce traffic 

accidents, accident prevention campaigns have been activated through in-flight 

announcements as well as on ships visiting Jeju. In addition, accident hazard zone 

announcement programs are installed in rental cars. 

Section B Community Structure  

B.1 Describe the current state of community population. 

 

○ The population of Jeju Special Self-Governing Province totaled 641,355 at the end of 

2015, and the number of households reached 256,928. When compared to Year 2010 

data (second designation data), there was an increase in the population of 64,168 

persons (10.0%p) and in the number of households of 32,215 (14.3%p). 

 

○ By gender, the male population is 322,954 persons (50.4%), while the female 

population is 318,401 persons (49.6%). The male population is greater by 4,533 

persons (0.8%p). 

 

○ By age (excluding foreigners), the population aged between 45 and 54 (Inclusive. 

Hereinafter the same.) accounts for the highest percentage at 17.0%, followed by those 

aged between 35 and 44 at 16.2%, those aged between 0 and 14 at 15.7%, and those 

aged at 65 and over at 13.8%. 

 

○ The foreign population grew from 5,932 persons in 2010 to 16,960 persons in 2015, 

indicating an increase of 11,028 persons (185.9%p). By nationality, China accounted 

for the highest percentage at 50.8%, followed by Vietnam at 12.6%, Indonesia at 8.0%, 

the Philippines at 3.4%, and the US at 2.6%. 

 

○ The disabled population grew by 1,636 persons (5.1%p) from 31,874 in 2010 to 33,510 

in 2015. By disability type, the physically challenged accounted for the highest 

percentage at 43.7%, followed by the hearing impaired at 13.0%, the visually impaired 

at 12.6%, and the brain injured at 10.3%. 

 

※ Jeju is a special self-governing province located at the southernmost part of Korea. 

The province consists of 8 inhabited islands including Jejudo Island, Marado Island, 

Udo Island, and Chujado Islands alongside 71 uninhabited islands. Tourism is its main 

industry with a beautiful landscape around Hallasan Mountain, and Jeju Volcanic Island 

and Lava Caves were designated as UNESCO World Natural Heritage. It was raised to 

the status of a special self-governing province in 2006, and provincial autonomous 

rights were increased with the implementation of the local police agency and expansion 

of autonomous rights in education. In addition, some federal authorities were 

transferred as well as the power to enact ordinance, expand autonomous finance 

rights, and others. Since the implementation of the local autonomy system, Jeju was 

the first metropolitan municipality with unitary authority other than primary local 

governments, and it has two administrative cities in the north and the south, Jeju City 

and Seogwipo City respectively. 

Is the population  

structure and its risk 

factors sufficiently  

described? 

¤ Yes 

¤ No 
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B.2 Describe the safety promotion and injury prevention programs which are currently 

executed and will be executed in the future. 

 

○ Jeju Special Self-Governing Province has been executing 104 accident prevention 

programs, of which four programs are no longer executed and 100 programs are 

underway. It is conducting three new programs for the high-risk, socially 

disadvantaged. 

 

○ Details are provided in Section D Indicator 2. 

Is it sufficiently  

described? 

¤ Yes 

¤ No 

B.3 Describe about political support for consistent injury prevention in the community. 

Which parts of the program are supported or executed by the local government? 
 

○  Political support for consistent injury prevention in the community begins with the safe 

community ordinance and the Jeju Safe Community Steering Committee that is based 

on the ordinance. There are 91 programs directly executed by the local government. 

The local government provides support to relevant groups for 16 other programs. 

Support is provided in the form of strengthening networks and offering subsidies for 

programs related to suicide and falls, which indicate a high accident death rate, as well 

as other safety promotion programs. 

 

①  Political support details 

· Conduct the international safe community program as a major program of Jeju 

Special Self-Governing Province. 

· Enact ordinances for injury prevention and safety promotion programs. 

· Establish an organization to execute the international safe community designation 

project. 

- Form the Jeju Safe Community Steering Committee and working-level safe 

community councils. 

· Formulate policies for injury prevention and safety promotion programs, and set 

aside and execute budgets. 

 

② History of political support provided by the local government 

Year Support details Notes 

January 2005 
Established a taskforce team on developing Jeju into an 

international safe community 

Jeju Special Self-

Governing Province 

January 2005 
Signed a mutual work agreement on developing Jeju 

into an international safe community 

Jeju Special Self-

Governing Province 

August 2005 
Deliberated the Jeju Safe Community Steering 

Committee Ordinance 

Jeju Special Self-

Governing Provincial 

Council 

October 2007 Built the Jeju Injury Surveillance System 
Jeju Special Self-

Governing Province 

November 2007 
Established a mid- to long-term execution strategy with 

Jeju’s designation as an international safe community 

Jeju Special Self-

Governing Province 

December 2007 
Held the Jeju Safe Community Steering Committee 

meeting 

Jeju Special Self-

Governing Province 

Is it sufficiently  

described? 

¤ Yes 

¤ No 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



- 9 - 

April 2008 
Held the Jeju Safe Community Steering Committee 

meeting and announced the roadmap 

Jeju Special Self-

Governing Province 

May 2008 
Signed a work agreement with relevant organizations to 

create safe schools 

-Jeju Special Self-

Governing Province 

-Jeju Special Self-

Governing Provincial 

Office of Education 

July 2008 
Deliberated the Ordinance on Creation of Safe 

Community and Fire Prevention 

Jeju Special Self-

Governing Provincial 

Council 

December 2009 
Held the Jeju Safe Community Steering Committee 

meeting 

Jeju Special Self-

Governing Province 

July 2010 
Held the Safe Community Jeju Accident Prevention 

Forum 

Jeju Special Self-

Governing Province 

June 2011 
Held the Safe Community Jeju Disaster Prevention 

Policy Forum 

Jeju Special Self-

Governing Provincial 

Council 

December 2011 
Held the Jeju Safe Community Steering Committee 

meeting 

Jeju Special Self-

Governing Province 

August 2012 
Formulated a second program execution strategy of 

Safe Community Jeju 

Jeju Special Self-

Governing Province 

June 2012 
Held the Jeju Safe Community Steering Committee 

meeting 

Jeju Special Self-

Governing Province 

May 2013 
Held the Jeju Safe Community Steering Committee 

meeting 

Jeju Special Self-

Governing Province 

December 2013 Held the Suicide Prevention Symposium 
Jeju Special Self-

Governing Province 

April 2014 
Held the Jeju Safe Community Steering Committee and 

working-level council meeting 

Jeju Special Self-

Governing Province 

March 2015 
Held the Jeju Safe Community Steering Committee 

meeting 

Jeju Special Self-

Governing Province 

September 2015 
Held the Symposium on Improving the Cardiac Arrest 

Resuscitation Rate 

Jeju Special Self-

Governing Province 

October 2015 
Discussed amending the Ordinance on Safe Community 

Establishment and Operation 

Jeju Special Self-

Governing Provincial 

Council 

March 2016 
Held the Jeju Safe Community Steering Committee 

meeting 

Jeju Special Self-

Governing Province 

February 2017 
Submitted a letter of intent on third designation as Safe 

Community Jeju 

Jeju Special Self-

Governing Province 

March 2017 
Held the Jeju Safe Community Steering Committee 

meeting 

Jeju Special Self-

Governing Province 

※ For example, the accident prevention programs funded by the Provincial 

Government support training counselors for suicide prevention, public awareness of 

suicide prevention, education for the prevention of elderly abuse, providing safety 

facilities for preventing falling accidents, and others. In addition, safety city consultative 

meetings are held regularly to set the main agenda relating to safety city, building a 

foundation for cooperation to boost project efficiency, and checking project results. 
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B.4 Describe strategies for the safety promotion and injury prevention programs. 
 

○ Goal: Reduce the rate of death by accident by 10% 

 

○ Target: Eight types of accidents 

· Suicide, road traffic accident, fall/drop, drowning, violence/homicide, smoke/flame, 

addiction, and industrial accident 

 

○ A goal was set for each area (Second designation data in 2010, Goal for 2015) 

Area 
Year 2010 (Per 100 thousand 

persons) 

Goal for 2015 (Per 100 

thousand persons) 

Suicide 31.4 persons 28.3 persons 

Road traffic accident 20.2 persons 18.2 persons 

Fall/Drop 3.4 persons  3.1 persons 

Drowning 1.6 persons 1.5 persons 

Violence/Homicide 1.4 persons 1.3 persons 

Smoke/Flame 1.1 persons 1.0 persons 

Addiction 0.7 persons 0.6 persons 

Industrial accident 0.88 persons 0.80 persons 

 

○ In terms of program strategy, diverse approaches are taken, including education, PR, 

improvements to the environment, strengthening of regulations, and overhaul of 

regulations. Details are provided in the following tables. 

 

 

 

 

 

 

 

 

 

 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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① Strategy in the area of suicide 

Strategy Details 

Education 

1. Provide education on preventing addiction, mental illness, and suicide 

2. Make visits to seniors and others to provide suicide prevention education 

3. Provide training to foster volunteer counselors for suicide prevention 

4. Offer education on roles of initial responders, including 119 paramedics 

5. Educate troops on mental health and conduct examinations to check for 

depression 

6. Engage in focused education of the high-risk, socially disadvantaged 

PR 

1. Improve the public’s mindset and conduct campaigns to build a culture of 

respecting life  

2. Raise awareness by operating a Suicide Prevention Day 

3. Enhance the safety mindset by holding the Safety Festival 

4. Highlight suicide as a social issue by using the media, etc. 

Improvements 

to the 

environment 

1. Provide mobile counseling for early depression discovery and intervention 

2. Manage cases and operate rehabilitation programs for management of 

addicts 

3. Operate programs to support the protection of at-risk adolescents 

4. Provide counseling and treatment to promote mental health and prevent 

suicide 

5. Operate treatment and recovery programs as well as a counseling center 

for domestic violence and sexual violence victims 

6. Support the operation of an integrated support center for domestic violence 

and sexual violence victims 

7. Operate the 119 Emergency Situation Management Center 24/7 

Regulation 

overhaul 

Ordinance on Suicide Prevention and the Creation of a Culture of Respecting 

Life 
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② Strategy in the area of road traffic 

Strategy Details 

Education 

1. Provide experiential safe driving education to those working in the charter 

bus transportation business 

2. Provide education on preventing pedestrian and driver traffic accidents 

3. Provide education on drinking detection and traffic accident prevention for 

school field trip buses 

4. Educate Jeju citizens on rescue skills and CPR 

5. Support the production of safety gears 

6. Guide children on commuting to school during the time children go to and 

from school, jointly with the Green Mothers’ Association 

PR 

1. Improve public awareness on observing traffic rules by designating the 

Year of Establishing Traffic Order and holding public contests 

2. Prevent tourist traffic accidents by making broadcasts on airplanes and 

passenger ships that are entering Jeju 

3. Conduct campaigns on traffic safety and order on the streets that target 

teenagers and tourists 

4. Change the public’s mindset on road traffic by making special news reports 

as well as news reports on specific themes 

5. Hold a contest to improve citizens’ CPR skills 

Improvements 

to the 

environment 

1. Improve the environment for the socially disadvantaged by operating the 

Transportation Support Center for the Transportation Vulnerable 

2. Attach reflectors and flashers to prevent agricultural machine accidents, 

including cultivator accidents 

3. Build a wireless communication network for emergency medical care in the 

event of a large traffic accident 

4. Overhaul and improve danger zones and road traffic facilities 

Strengthening 

of regulations 

1. Establish traffic order, such as by providing guidance and cracking down 

on traffic rule violations 

2. Strengthen deliberation of safety management plans, and strengthen joint 

guidance and inspections by relevant organizations 

Regulation 

overhaul 

1. Ordinance on Forming and Operating a Transportation Committee 

2. Ordinance on Managing Road Safety Facilities 

 

③ Strategy in the area of falls 

Strategy Details 

Education 

1. Educate seniors on fall prevention, including at senior citizen centers and 

welfare centers 

2. Have ‘daily life managers’ make visits to provide education 

3. Make visits to five-day markets, terminals, parks, etc. to provide fall 

prevention education 

4. Provide safety education, including on senior falls, to those obligated to 

make reports 

5. Offer a program on maintaining physical functions based on health and 

nutrition management 
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PR 

1. Publicize the importance of safety, such as that related to falls, by using the 

media 

2. Operate experiential booths at events, such as the Safety Festival 

3. Offer a program that helps seniors living alone make friends 

Improvements 

to the 

environment 

1. Conduct special investigations at senior welfare facilities, including senior 

citizen centers 

2. Overhaul and establish safe pedestrian facilities 

3. Conduct internal safety inspections, including inspections on facilities for 

seniors and children 

4. Build an emergency patient care service system 

5. Supply articles that prevent falls 

Regulation 

overhaul 
Ordinance on Establishing and Operating Senior Protection Agencies 

 

④ Strategy in the area of drowning 

Strategy Details 

Education 

1. Conduct efficient business operator education by changing the safety 

education system 

2. Provide education on observing marine safety rules and first aid 

PR 
Publicize the importance of safety when engaging in water leisure activities 

through television, newspapers, and leaflets 

Improvements 

to the 

environment 

1. Set up simple first aid containers in water-related injury risk areas 

2. Confirm and inspect the status of first aid container management, and 

patrol water-related injury risk areas  

3. Prevent water-related injuries by operating a marine accident rescue 

team 

4. Evaluate coastal water risk levels, and designate and manage danger 

zones 

5. Supply colored taewak safety nets and colored diving suits to female 

fishing divers 

(Taewak: A round buoy that divers put their weight on in the waters and that has 

a net attached to store collected seafood) 

6. Set up safety equipment in preparation for accidents caused by cardiac 

arrest 

Strengthening 

of regulations 

1. Strengthen safety inspections through total inspections on water activity 

management areas 

2. Ensure the safety of those who enjoy water leisure activities by 

designating water leisure prohibition zones (13 areas) 

3. Inspect water leisure business sites and patrol areas where accidents 

frequently occur to ensure the safety of visitors 

Regulation 

overhaul 
Ordinance on Forming and Operating a 119 Citizen Water Rescue Squad 
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⑤ Strategy in the area of violence/homicide 

Strategy Details 

Education 

1. Make visits to Jeju citizens to educate them on crime prevention and traffic 

safety 

2. Provide education on child abuse prevention to children and adults 

PR 
Produce UCC and engage in special PR efforts in relation to preventing 

violence 

Improvements 

to the 

environment 

1. Operate an Integrated CCTV Control Center to prevent accidents and 

incidents, and to apprehend criminals 

2. Create a safe environment by expanding and overhauling urban facilities 

3. Designate crime-ridden areas and improve the environment in the areas 

4. Establish an Integrated CCTV Control Center that is operated based on a 

24/7 monitoring system 

5. Operate a safe-return-home service for taxi and late-night bus users 

Strengthening 

of regulations 

1. Prevent crime by patrolling mainly areas where there are concerns of 

crime 

2. Select areas where accidents frequently occur. Work on site in these 

areas, and conduct guidance and crackdown activities. 

3. Strengthen customized responses per school violence type and region 

4. Examine risk factors to prevent assaults in the downtown area 

5. Crack down on social order offenders, such as those who engage in 

violent acts 

Regulation 

overhaul 

1. Ordinance on Preventing Violence Against Women and on Supporting 

Victim Protection 

2. Ordinance on Protecting and Supporting Crime Victims 

3. Ordinance on Supporting Voluntary Crime Prevention Activity Groups 

4. Ordinance on Urban Environment Design for Crime Prevention 

 

⑥ Strategy in the area of fire 

Strategy Details 

Education 

1. Manage and foster professional instructors in volunteer firefighting squads to 

provide safety education to residents 

2. Offer mobile experiential classes on safety jointly with the Citizens Alliance 

for Safety First 

PR 

1. Designate villages that are located at a long distance from fire departments 

as safe villages that are free of fire, and conduct activities that support their 

safety 

2. Operate experiential booths at events, including the Safety Festival 

Improvements 

to the 

environment 

1. Supply fire extinguishers to the socially disadvantaged and others for quick 

initial responses to fire 

2. Operate firefighting facility repair centers to improve the safe environment 

3. Help low-income households purchase a home fire insurance policy 

4. Help increase safety in daily life, such as by taking safety measures for 

dangerous facilities 

5. Set up emergency fire extinguishing equipment with hose reels at traditional 

markets and villages located at a far distance 
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6. Establish an Integrated CCTV Control Center that is operated based on a 

24/7 monitoring system 

Strengthening 

of regulations 

1. Operate a system for rewarding reports on illegal conduct, such as closing 

down emergency exits 

2. Form a Fire Extinguisher Supply Committee 

3. Make it obligatory to install firefighting facilities that prevent home fire 

Regulation 

overhaul 

1. Ordinance on Safety Management at Publicly-Used Establishments 

2. Ordinance on Fire Prevention 

 

⑦ Strategy in the area of addiction 

Strategy Details 

Education 

1. Provide education on the dangers of addiction and arouse people’s 

attention to the matter 

2. Provide education on the addiction treatment process and managed cases 

PR 

1. Day of Health event related to addiction 

2. Hold various events, such as those related to practicing temperance and an 

anti-smoking race 

Improvements 

to the 

environment 

1. Manage calls on addiction and make home visits 

2. Enable self-diagnosis on addiction and manage counseling 

3. Intervene in crisis situations, provide emergency relief, and operate a 

temporary protection center 

 

⑧ Strategy in the area of industrial accident 

Strategy Details 

Education 

1. Provide guidance and consulting on safety management skills at places of 

business that are related to such fields as chemicals, electricity, and construction 

2. Train workers to prevent accidents 

3. Train the management and supervisors to improve the work environment 

4. The Ministry of Employment and Labor provides professional skill support 

PR 

1. Designate a Safety Inspection Day to conduct safety inspections and 

campaigns 

2. Publicize the importance of local industrial safety through TV and radio 

broadcasts and newspapers  

3. Conduct week-long events and campaigns that emphasize the importance of 

industrial safety and health 

Improvements 

to the 

environment 

1. Provide support to construction sites that are vulnerable to accidents 

2. Operate Safety and Health Protectors at Construction Sites 

3. Improve the work environment by promoting campaigns on establishing a 

clean workplace and on promoting worker health 

4. Strengthen safety by supporting the establishment of safety and health 

management systems 

5. Help restore workplaces where an accident occurred and investigate the 

cause of the accidents 

6. Provide support to cover workplace measurement costs and special inspection 

costs 
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7. Support focused management for accident prevention, and carry out 

monitoring 

8. Promote participation and support certifications to facilitate zero-accident 

campaigns 

Strengthening 

of regulations 

1. Conduct safety inspections on facilities, including electric facilities, at public 

areas as well as publicly-used establishments 

2. Strengthen safety inspections and measures at agricultural industrial 

complexes 

3. Evaluate and confirm plans on hazard and danger prevention 

4. Operate an accident prevention council per occupation type 

5. Conduct campaigns to spread the labor-management safety culture, and safety 

inspections 

6. Establish a foundation for construction safety and conduct safety inspections 

on structures at construction sites 

7. Evaluate and confirm plans on hazard and danger prevention in such 

businesses as the manufacturing business 

8. Operate a regional industrial safety and health council 
 

B.5 Who manages the safety promotion and injury prevention program? How are politicians 

and administrators involved in the program? 
 

○ Jeju Special Self-Governing Province’s safety promotion and injury prevention 

programs are managed by 35 organizations and groups, with the safe community 

manager at Fire Safety Headquarters taking the lead. Politicians and administrators 

who are involved are affiliated with various departments in the provincial government, 

firefighting organizations, and the police, among other organizations. They are 

members of the Jeju Safe Community Steering Committee. 

 

Year 
Participating 

organization 
Program 

2010 25 organizations and groups 75 programs 

2011 26 organizations and groups 77 programs 

2012 29 organizations and groups 75 programs 

2013 29 organizations and groups 73 programs 

2014 30 organizations and groups 80 programs 

2015 32 organizations and groups 82 programs 

2016 32 organizations and groups 82 programs 

2017 35 organizations and groups 103 programs 

 

Is it sufficiently  

described? 

¤ Yes 

¤ No 

 

B.6 What is the main department (organization) for the safety promotion and injury 

prevention program? 

 

○ The departments in charge of the safe community program are Fire Safety 

Headquarters, four fire stations, and thirty 119 emergency medical services teams. This 

is unlike other local governments across the nation. There are benefits of having a 

firefighting organization perform a central role. Data from the Injury Surveillance 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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System, which is a major basis for the safe community program, can be collected 

through the 119 emergency medical services teams. Analyses can be conducted on 

accident and injury issues in the community and feedback on the outcome can be 

provided for accident and injury prevention programs of several organizations and 

groups. 

 

○ With a firefighting organization performing a central role, 35 organizations and groups 

are executing injury prevention programs. 

 

B.7 Is the safe community plan a sustainable program or project? 

 

○ Of the total 107 accident prevention programs of Jeju Special Self-Governing Province, 

four programs (lasted for less than five years) were closed down after analyzing 

program effects, including program redundancy. The remaining 103 programs (at least 

five years; new) are continually operated. Program expansions are planned. 

○ The four programs were terminated due to redundancy with another program or other 

temporary projects of safety-related institutes or groups. 

Is it sufficiently  

described? 

¤ Yes 

¤ No 

B.8 Are program objectives covering the whole community? 

 

○ The 107 accident prevention programs of Jeju Special Self-Governing Province target 

all ages, all types of environment, and all regions. 

Is it sufficiently  

described? 

¤ Yes 

¤ No 

B.9 Who benefits from the program? 

 

○ The accident prevention programs benefit all members of the local community, 

including Jeju citizens and tourists. 

○ The purposes of the program were set up under 7 sub-divisions such as suicide, 

managed generally by the Fire Safety Headquarters, and shared with residents who are 

beneficiaries through improved public relations. 

Is it sufficiently  

described? 

¤ Yes 

¤ No 

B.10 How are the safe community objectives evaluated and to whom are the results 

reported? 

 

○ The purpose of a safe community is to reduce accidents and injuries, and the Injury 

Surveillance System serves as a means for evaluation. The outcome of program 

evaluations is reported to Jeju citizens and ISCCC.  

 

○ The purpose is evaluated through program evaluations. A regular analysis is carried out 

on the program execution performance for accident prevention programs. Objective 

evaluation indexes and scoring criteria are used to determine outstanding cases and 

evaluate program redundancy. Feedback is provided to each organization and group. 

The following table specifies detailed evaluation criteria per program factor. 

 

Factor analyzed and evaluated 

Detailed criteria applied 

High (3 points) Middle (2 points) Low (1 point) 

 Operation performance High Relatively high Low 

 Level of contribution to 

reducing accident and injury 

rates 

The injury rate 

went down 
No change 

The injury rate 

increased 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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 Level of participation (groups, 

residents) 

Active 

(At least three 

groups) 

Passive 

(2 groups) 

Weak 

(1 group) 

 Program adequacy Adequate 
Adequate but 

efficiency is low 
Inadequate 

 

· After each program evaluation, operation of a program is expanded if the program 

receives 9 points or more. A program is continually operated if it receives between 7 and 9 

points. If a program receives 6 points or less, the opinions of relevant officials are collected 

and working-level discussions are held to determine whether to continually execute the 

program. 

· The assessment of the program is conducted by the Fire Safety Headquarters, and the 

results are shared with cooperative institutions and organizations through meetings and 

publications and the distribution of the accident prevention program analysis material 

booklets. For residents, the meaning, progress and results of the projects are publicized 

through newsletters published by the provincial government, various news media, and 

newsletters of related institutions and organizations. 

 

B.11 Is there any economic incentives for safety promotion? If yes, how are they used? 

 

○ Jeju Special Self-Governing Province received recognition from the central government 

for its outstanding safety program performance in 2012 and was rewarded KRW 50 

million. These funds were used to implement a program that involved supplying basic 

firefighting facilities, such as fire extinguishers, detectors, and alarms. 

 

○ Injury Surveillance System analysis results indicate that suicides and senior falls have 

high accident and injury risks. Private organizations that operate relevant programs with 

a sense of eagerness are provided with subsidies as a way to promote the programs. 

Also, six general hospitals in Jeju that enter Injury Surveillance System data in real time 

are continually provided with information entry funds. 

 

○ As an example of utilizing financial incentives, fire alarm devices and fire extinguishers 

are provided to vulnerable groups such as senior citizens who live alone. Likewise, the 

province’s public policy projects provide financial incentives to vulnerable groups in 

order for them to improve their environment. 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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B.12 Are there local regulations for safety promotion? If so, describe them. 

 

○ A total of 24 ordinances for safety promotion were enacted, including the safe 

community ordinance. They provide a legal basis. 

 

① Safe community: Ordinance on Safe Community Establishment and Operation  

② Children: Ordinance on Child Abuse Prevention and Protection, and three others  

③ Seniors: Ordinance on Establishing and Operating Senior Protection Agencies 

④ Suicide: Ordinance on Preventing Suicide and Establishing a Culture of  

Respecting Life  

⑤ Fire: Ordinance on Fire Prevention and two others 

⑥ Crime/violence: Ordinance on Prevention of Violence against Women, and Victim 

Protection and Support, and three others 

⑦ Transportation: Ordinance on Managing Road Safety Facilities and three others 

⑧ Water-related injury: Ordinance on Forming and Operating a 119 Citizen Water 

Rescue Squad  

⑨ Disaster: Ordinance on Forming and Operating a Local Voluntary Disaster    

Prevention Team and one other 

⑩ Socially disadvantaged: Ordinance on Supporting Multi-cultural Families and one  

other 

⑪  School: Ordinance on Preventing School Violence and Providing Support for 

Countermeasures 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Is it sufficiently  
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Section C Indicator 1 

1.1 Describe the cross-sector group responsible for managing, coordinating, and planning 

the safety promotion and injury prevention program. 

 

○ The Jeju Safe Community Steering Committee is operated as a cross-sector group 

responsible for managing, coordinating, and planning the safety promotion and injury 

prevention program. There are 25 members, including relevant organization heads and 

department heads, relevant group leaders, and safety experts. 

 

○ Major functions of the Jeju Safe Community Steering Committee are as follows: First, 

come up with program execution development measures. Second, coordinate with 

organizations related to program execution. Third, build a foundation for mutual 

cooperation to promote the safety of the local community. Fourth, operate injury 

surveillance and accident prevention programs in different areas. The Committee is 

providing advice and coordinating the safe community program. 

 

○ As stated below, working-level councils were established per division for high-risk areas 

and high-risk age groups to efficiently handle the tasks that the Jeju Safe Community 

Steering Committee is in charge of. 

 

Division Organization/Group Division Organization/Group 

Suicide 

Prevention 

-Provincial Dept. of Health 

Care 

-Provincial 119 Center 

-Metropolitan Mental Health 

Center 

-Jeju City Mental Health 

Center 

-Seogwipo City Mental 

Health Center 

-Daily Safety Dept. of Jeju 

Provincial Police Agency 

-Jeju Integrated Addiction 

Management Support Center 

-Jeju Life Line 

Traffic 

Accident 

Prevention 

-Provincial Dept. of Traffic Safety 

-Traffic Information Center of 

Provincial Self-Governing Police 

-Provincial Dept. of Road 

Management 

-Provincial Dept. of Firefighting 

Policy  

-Security & Transportation Dept. of 

Jeju Provincial Police Agency 

-Jeju Branch of Korea 

Transportation Safety Authority 

-Jeju Branch of Korea Road Traffic 

Authority 

-Jeju Citizen's Coalition for Safety 

-Jeju Green Mothers' Association 

Senior Fall 

Prevention 

-Provincial Dept. of Senior 

and Disabled Welfare 

-Provincial Dept. of 

Firefighting Policy 

-Jeju Health Center 

-Seogwipo Health Center 

-Jeju City Mental Health 

Center 

-Provincial Senior Welfare 

Center 

-Jeju Federation of Korean 

Senior Citizens Association 

-Jeju City/Seogwipo City 

Senior Club  

-Jeju Senior Protection 

Water 

Accident 

Prevention 

-Provincial Dept. of Fisheries 

Policy 

-Jeju City Dept. of Oceans and 

Fisheries  

-Provincial Dept. of Defense & 

Rescue  

-Dept. of Security and Safety of 

Jeju Regional Headquarters of 

Korea Coast Guard  

-Jeju Branch of Korean Red Cross 

-Jeju Federation of Sea Explorers 

of Korea 

Is it sufficiently  
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Agency 

-Jeju City/Seogwipo City 

One-Stop Support Center for 

Seniors Living Alone 

Fire 

Prevention 

-Provincial Dept. of Defense 

& Rescue  

-Jeju Branch of Korea Fire 

Safety Association  

-Jeju Branch of Fire Facility 

Association 

-Jeju Headquarters of Korea 

Gas Safety Corporation  

-Jeju Headquarters of Korea 

Electrical Safety Corporation 

-Jeju Association of Safety 

First  

-Provincial Volunteer 

Firefighting Squad 

Association 

Child 

Accident 

Prevention 

-Provincial Dept. of Welfare and 

Youths  

-Provincial Dept. of Firefighting 

Policy  

-Dept. of Student Safety of 

Provincial Office of Education  

-Jeju Youth Counseling & Welfare 

Center  

-Jeju City Gender Culture Center 

for Youths  

-Jeju Child Protection Agency  

-Jeju Headquarters of ChildFund 

Korea 

Injury 

Surveillance 

System 

Please refer to 5.2 
  

 

○ Based on coordination and support by the Jeju Safe Community Steering Committee 

and working-level councils per division, the following 35 organizations and groups are 

carrying out a wide array of accident prevention programs. 

 

Category Organization/Group Details of Cooperation 

Public 

organization 

-Provincial Dept. of Safety Policy  

-Provincial Dept. of Women and Family 

-Provincial Dept. of Health Care  

-Provincial Dept. of Welfare and Youths 

-Provincial Dept. of Road Management 

-Provincial Dept. of Urban Construction 

-Provincial Dept. of Sports Promotion 

-Provincial Dept. of Future Energy  

-Provincial Dept. of Corporate Trade Support 

-Provincial Dept. of Traffic Safety  

-Provincial Dept. of Senior and Disabled 

Welfare  

-Self-Governing Police  

-Mt. Halla National Park Management Office 

-Provincial Dept. of Firefighting Policy 

-Provincial Dept. of Defense & Rescue 

-Provincial 119 Center  

-Jeju Fire Station  

-Seogwipo Fire Station  

-Agricultural Research & Extension Services 

-Jeju City  

-Jeju Provincial Police Agency  

-Jeju Special Self-Governing Provincial Office 

of Education  

-Jeju Regional Headquarters of Korea Coast 

Prevent fire  

Hold the Safety Festival 

Prevent traffic accidents 

Prevent safety injuries among 

children and seniors 

Provide safety services to 

seniors living alone 

Prevent safety injuries at local 

festivals 

Ensure safety at sports events 

Prevent safety injuries on 

mountains 

Prevent safety injuries in the 

ocean and conduct inspections 

Provide safety injury education 

in relation to agricultural 

machinery and workplaces 

Foster and train first aid 

instructors 
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Guard  

-Cheju Halla University  

-Center for Farmer’s Safety & Health of Jeju 

National University  

Public 

corporation 

-Jeju Branch of Korea Road Traffic Authority 

-Jeju Branch of Korea Occupational Safety & 

Health Agency  

-Jeju Branch of Korea Elevator Safety Agency 

Prevent child safety injuries, 

such as at schools 

Come up with traffic accident 

prevention measures and 

provide education 

Establish elevator safety injury 

measures and provide 

education 

Private 

organization 

-Jeju Metropolitan Mental Health Center  

-Jeju Senior Protection Agency 

-Jeju Child Protection Agency 

-Jeju Youth Counseling & Welfare Center  

-Jeju Integrated Addiction Management 

Support Center  

-Jeju Life Line  

-Jeju City Gender Culture Center for Youths 

-11 organizations, including local media outlet 

KBS 

Provide suicide prevention 

counseling and education 

Offer counseling for child and 

senior abuse prevention 

Support the protection of at-

risk adolescents 

Carry out safety culture 

campaigns 

Conduct PR activities on a safe 

community 

 

○ Around 50 organizations and groups, including some of the above organizations and 

groups, are engaging in cooperation to implement various safe community programs, 

such as participating in the Safety Festival. 

 

1.2 Describe how the local government and the health sector are collaborating in the safety 

promotion and injury prevention program. 

 

○ Cooperation between the local government and health organizations is mainly based 

on the Injury Surveillance System that was established between Fire Safety 

Headquarters and six general hospitals in Jeju Province. The following organizations 

engage in mutual cooperation on accident prevention programs, with the Health Center 

performing central roles. 

 

Organization/Group Details of Cooperation 

Jeju Health Center 
Engage in PR activities in relation to vaccinations for 

various diseases and injury prevention 

-Jeju National University 

-Cheju Halla University  

Educate Jeju citizens on professional (basic) CPR, and 

survey and analyze health behaviors of Jeju citizens 

-Korean Association of 

Occupational Health Nurses 

-Jeju Health and Safety Center 

-Jeju Fitness Certification 

Center  

Provide counseling, education, and support for the 

socially disadvantaged, including children, the disabled, 

and seniors 

Tomato Oriental Medicine Clinic  

Provide medical treatment to the socially disadvantaged, 

including Oriental medical treatment and health 

counseling 

Is it sufficiently  
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-Jeju Youth Counseling & 

Welfare Center 

-Jeju City Gender Culture 

Center for Youths  

Provide counseling and support to youths in relation to 

sex and risk factors 

-Jeju Metropolitan Mental Health 

Center  

-Jeju Integrated Addiction 

Management Support Center 

Conduct screening exams on high-risk groups, provide 

counseling, provide treatment in connection with experts, 

offer education on depression and suicide prevention, 

and identify risk factors 

Gooeum Elementary School 
Conduct injury surveillance and establish a safe 

environment at the school 

Jeju Senior Protection Agency  
Provide education and conduct PR activities on senior fall 

and abuse prevention 

Jeju Child Protection Agency 
Prevent violence against children and create a safe 

environment 

Jeju Life Line 
Foster suicide prevention counselors and engage in PR 

activities 

-Jeju National University 

Hospital  

-Halla General Hospital 

-Hankook General Hospital 

-Hanmaeum Hospital  

-Seogwipo Medical Center 

-Jungang Hospital 

Enter Injury Surveillance System data and participate in 

working-level councils 

 

 

1.3 How are NGOs, the Red Cross, retirement organizations, sports organizations, parents, 

and school organizations involved in the safety promotion and injury prevention 

program?  

 

○ The following groups are operating programs in different areas, providing diverse 

accident prevention education, and jointly operating the Safety Festival. 

Organization/Group Details of Cooperation 

-Jeju Senior Protection Agency  

-Jeju Child Protection Agency  

-Cheju Halla University Emergency 

Medical Care Training Institute  

-Jeju Citizen’s Coalition for Safety  

-Jeju Metropolitan Mental Health 

Center  

-Jeju Integrated Addiction 

Management Support Center  

-Jeju Youth Counseling & Welfare 

Center  

-Jeju City Gender Culture Center for 

Youths  

-Jeju Life Line  

-Jeju Branch of Bike 21  

Conduct accident prevention programs in different 

areas 

Provide diverse injury information and publicize it 

Support the Safety Festival 

-Jeju Branch of Korea Fire Facility 

Association  

-Korea Industrial Safety Association 

-Jeil Safety Engineering & Construction  

-Hankuk Co., Ltd.  

-Jeju Fitness Certification Center 

Manage safety at industrial sites and establish a 

safe environment 

Support the Safety Festival 

Is it sufficiently  
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-Jeju Green Mothers’ Association  

-Jeju Headquarters of ChildFund 

Korea 

Carry out traffic accident prevention activities, 

such as providing guidance on safety on paths 

taken to commute to and from schools  

Hold transportation-related symposiums and 

execute the Yellow Carpet project 

-Jeju City Citizens Alliance for Safety 

First  

-Seogwipo City Citizens Alliance for 

Safety First  

-Volunteer Firefighting Squad 

Association of Jeju Special Self-

Governing Province  

-Live Right Campaign Council of Jeju 

Special Self-Governing Province 

-Marine Corps Veterans Association of 

Jeju Special Self-Governing Province 

-Jeju Federation of Korea Safety-

monitoring Corps  

-Jeju Branch of Korean Red Cross  

-11 organizations, including local 

media outlet KBS  

Engage in PR activities in relation to the safe 

community and diverse accident prevention 

Provide volunteers, including volunteers for 

restoration of disaster sites  

Support the Safety Festival 

-Jeju Air  

-Jeju Branch of Korea Letter Family 

-Jeju Family Love Counseling Center 

-Jeju Federation of Sea Explorers of 

Korea  

-Tomato Oriental Medicine Clinic 

Support the Safety Festival  

○ For example, in the case of safety experience events for residents across the island, 

the roles of each participating institution and organization are decided through several 

meetings, and after the event the results are shared between them in a debriefing 

session in order to improve the project. 

 

1.4 Is there a system to inform citizens about a dangerous environment or situation in the 

community? 

 

○ The following systems are used to inform citizens and tourists of a dangerous 

environment or situation in Jeju Special Self-Governing Province. 

Area Details Method Notes 

Suicide 

Arouse people’s attention to how 

serious the suicide death rate is 

in the community 

Media and 

advertising 

Metropolitan Mental Health 

Center 

Traffic 
Provide information on traffic 

conditions and danger zones 

Traffic 

broadcasting 

and electric 

signs 

Korea Road Traffic 

Authority 

Safety in 

daily life 

Accident warnings per 

period/type of frequent accidents 

Observe safety rules (7 types, 

including agricultural machine 

accidents) 

Media reports 

and village 

broadcasting 

Fire Safety Headquarters 

Is it sufficiently  
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Industrial 

safety 

Industrial safety-related injury 

rate and prevention rules, etc. 
Electric signs 

Korea Occupational Safety 

& Health Agency 

Accident 

and injury 

Statistics Korea’s rate of death by 

injury and Injury Surveillance 

System analysis status 

Safe community 

website 

Media reports 

Fire Safety Headquarters 

Vulnerable 

facilities 

Information on safety inspections 

on special management targets 
Mobile 

Jeju Special Self-Governing 

Province 

Natural 

disasters 

Information on preparing for 

natural disasters, including 

typhoons 

Automatic voice 

notice, 

electric signs, 

mobile 

“ 

 

※ The above shows Jeju Special Self-Governing Province informing residents and 

tourists of the danger of accidents. 

 

○ Statistics Korea’s data on causes of death is announced every September. This data as 

well as data extracted from the Jeju Injury Surveillance System is used to analyze, in 

detail, the types of people who got injured from accidents, the location, etc. After 

analyses, accident and injury information is continually provided through the Safe 

Community Jeju website and media. 

 

○ In addition, an analysis is performed on frequent accident periods and types every year, 

after which the ‘Warning on Safety Injuries in Daily Life’ is issued. This arouses 

people’s attention and minimizes accidents and injuries. 

 

○ If a natural disaster, such as a typhoon, localized heavy rain, and heavy snowfall, is 

expected or has occurred, Disaster Safety Headquarters of Jeju Special Self-Governing 

Province provides citizens with real-time information on the situation by using an 

automatic voice notification device. Jeju was the first across the nation to fully launch a 

disaster text-sending service in 2016. Texts are sent to mobile phones to provide 

diverse safety-related information, enabling countermeasures against accidents. 

 

 

1.5 Describe how a program scheme will be built for continued program maintenance. 
 

○ For Jeju Special Self-Governing Province to be designated as an international safe 

community, it needs to continually analyze the accident and injury status and execute 

customized accident prevention programs. There is also a need for close networking 

among relevant groups to this end, such as participation and support from safe 

community-related groups. 

 

○ Jeju Province will maintain a cooperation network among organizations, groups, and 

residents, and increase the budget to provide subsidies as a means to boost private 

organization participation. 

Jeju Province plans to upgrade the Jeju Injury Surveillance System to strengthen 

the system’s function of providing feedback that is incorporated in accident 

prevention programs. By doing so, Jeju Province will enhance the quality of existing 

programs, and develop and implement new programs. 

 

○ If Jeju Province is designated as an international safe community for the third time, it 

will form a consensus with Jeju citizens as well as various organizations and groups 
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through large-scale PR efforts, and further strengthen the safe community network to 

promote safety in the local community. 

 

Section D Indicator 2  

 

2.1 Describe ongoing safety promotion and injury prevention programs for the fields listed 

below. Describe how non-governmental organizations and other organizations are 

involved in the programs. 

 

① Traffic safety (21 programs) 

Public organization Public corporation Private organization 

-Provincial Dept. of Safety Policy 

-Provincial Dept. of Traffic Safety 

-Provincial Dept. of Urban 

Construction  

-Provincial Dept. of Road 

Management  

-Provincial Dept. of Design 

Architecture and Land 

Management  

-Provincial Dept. of Free 

International City Planning  

-Self-Governing Police 

-Agricultural Research & 

Extension Services  

-Jeju Provincial Police Agency 

-Jeju Branch of Korea 

Road Traffic Authority  

-Jeju Branch of Korea 

Transportation Safety 

Authority 

-Jeju Citizen’s Coalition for 

Safety 

-Jeju Green Mothers’ 

Association  

-Jeju Branch of Bike 21 

 

Program details Organization Period 

Conduct traffic accident prevention activities by 

establishing traffic order 

Jeju Provincial Police 

Agency 
2011-Present 

Operate the Jeju Transportation Park for Children Self-Governing Police 2011-Present 

A PR program on traffic accident prevention 
Jeju Branch of Korea 

Road Traffic Authority 
2011-Present 

Establish and operate an Integrated CCTV Control 

Center 

Provincial Dept. of Safety 

Policy 
2012-Present 

Traffic safety measures for children and seniors 

(Activities to prevent traffic accidents during hours when 

children commute to and from school. Program to 

improve roads in child and senior protection zones.) 

Self-Governing Police 2014-Present 

Safety measures against traffic accidents of large buses 

(Educate transportation business operators, including 

those in the charter bus business. Provide support for 

black box installation on vehicles used for the 

transportation business.) 

Provincial Dept. of Traffic 

Safety 
2015-Present 

Expand and overhaul traffic safety facilities 
Provincial Dept. of Traffic 

Safety 
2011-Present 
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Program to improve child protection zones Self-Governing Police 2011-Present 

Program to enhance transportation convenience for the 

transportation vulnerable 

(Program on providing convenience to the disabled and 

others in terms of means of transportation) 

Provincial Dept. of Traffic 

Safety 
2011-Present 

Make traffic safety facility improvements that focus on 

citizen safety and convenience 
Self-Governing Police 2011-Present 

Designate and operate transportation safety villages 

(Designate traffic accident-free villages based on traffic 

accident statistics, and provide budgetary support to 

remove risk factors related to transportation) 

Provincial Dept. of Traffic 

Safety 
2011-Present 

Pedestrian safety measures 

(Create and improve pedestrian walkways, install fences 

for pedestrian safety, etc.) 

Provincial Dept. of Urban 

Construction 
2014-Present 

Bicycle road improvement program 

(Program on creating and improving bicycle roads, etc.) 

Provincial Dept. of Free 

International City 

Planning 

2011-Present 

Program on supplying bicycle safety gears Jeju Branch of Bike 21 2011-2013 

Provide education on bicycle safety 
Jeju Branch of Korea 

Road Traffic Authority 
2011-Present 

Support the installation of nighttime lighting systems on 

agricultural machines 

Agricultural Research & 

Extension Services 
2011-Present 

Provide education and engage in PR activities for 

agricultural machine accident prevention 

Agricultural Research & 

Extension Services 
2011-Present 

Implement traffic safety measures for transportation 

companies 

(Conduct traffic safety inspections at transportation 

companies, provide experiential training, etc.) 

Provincial Dept. of Traffic 

Safety 
2011-Present 

Educate pedestrians and drivers on traffic accident 

prevention 

Jeju Branch of Korea 

Road Traffic Authority 
2011-Present 

Overhaul traffic safety facilities, including the installation 

of lanes that remain bright even on rainy nights  

Provincial Dept. of Road 

Management 
2014-Present 

Roundabout program for traffic accident prevention 

Provincial Dept. of Design 

Architecture and Land 

Management 

2012-Present 

 

· Conducted traffic accident prevention activities (Chose frequent parking and stoppage 

areas in school zones, and engaged in relevant PR activities) 

Signed an agreement with local broadcasting stations (JIBS, etc.) to show special 

broadcasts on traffic accident prevention (200 times) 

· Designated and operated transportation safety villages (11 villages) 

· Operated the Transportation Park for Children (2,493 times, including experiential 

education on traffic safety) 
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· Established and operated the Integrated CCTV Control Center (2,377 centers in 

2013→3,806 centers in 2015)  

· Made road structure improvements in protection zones (105 zones) and danger areas (19 

areas) 

· Created pedestrian facilities (27.8 km) and made improvements to areas where accidents 

frequently occur (23 areas) 

· Trained those in the large bus transportation business (32,906 persons) 

· Installed reflectors to prevent agricultural machine-related accidents (1,612 times) 

 

② Home and leisure safety (13 programs) 

Public organization Private organization 

-Provincial Dept. of Defense & Rescue 

-Jeju/Seogwipo Fire Station  

-Self-Governing Police 

-Provincial Volunteer Firefighting Squad 

Association  

-Jeju Branch of Korea Fire Safety Association 

-Jeju City Citizens Alliance for Safety First 

-Seogwipo City Citizens Alliance for Safety First 

 

Program details Organization Period 

Build an autonomous private safety network 

(Have the socially disadvantaged purchase home fire 

insurance policies, supply fire extinguishers, etc.) 

Provincial Dept. of 

Firefighting Policy 
2011-Present 

Operate an accreditation system that recognizes 

companies with outstanding voluntary fire prevention 

capabilities 

Provincial Dept. of 

Firefighting Policy 
2011 

Operate an accreditation system that recognizes publicly-

used establishments with excellent safety management 

Provincial Dept. of 

Defense & Rescue 
2011-Present 

Provide information to tourists on accident locations 
Provincial Dept. of 

Defense & Rescue 
2011-2012 

Conduct tourism safety-related activities, including such 

activities at local festivals 

(Traffic enforcement and guidance at event sites, etc.) 

Self-Governing Police 2011-Present 

Establish tourism and traffic order at airports and ports Self-Governing Police 2011-Present 

Supply basic fire safety facilities to the socially 

disadvantaged 

Provincial Dept. of 

Defense & Rescue 
2011-Present 

The Jeju City Citizens Alliance for Safety First conducts 

fire prevention activities 

(Visits are made to households for inspections. Operates 

experiential booths at safety events, and others.) 

Jeju Fire Station 2015-Present 

The Seogwipo City Citizens Alliance for Safety First 

conducts fire prevention activities 

(Visits are made to households for inspections. Operates 

experiential booths at safety events, and others.) 

Seogwipo Fire Station 2015-Present 
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Provide services that ensure safety in citizens’ daily lives 
Provincial Dept. of 

Defense & Rescue 
2011-Present 

Safety measures for gas accidents and electricity (electric 

shock) 

(Conduct facility inspections and free improvement 

projects for the socially disadvantaged, among others) 

Provincial Dept. of Future 

Energy 
2014-Present 

Obligate the installation of firefighting facilities for home 

fire prevention 

Provincial Dept. of 

Defense & Rescue 
2012-Present 

Foster qualified experts in volunteer firefighting squads 

and have them provide education on safety in daily life 

Provincial Dept. of 

Defense & Rescue 
2014-Present 

 

· Operated an accreditation system that recognizes tourist hotels and publicly-used 

establishments that demonstrate excellence in safety management (One establishment 

per year) 

· Established order, including order in tourism activities, at airports and ports (Provided 

tourism convenience: 222,606 cases) 

· Sobriety checks were carried out in advance for buses used by students on field trips (838 

times) 

· Gas facilities were inspected during vulnerable periods (28,727 cases) and necessary 

improvements were made free of charge (3,887 locations) 

· Supplied basic fire safety facilities (fire extinguishers, detectors, and alarms) to the 

socially disadvantaged (9,717 households) 

· Helped low-income households purchase home fire insurance policies (4,072 households) 

· Volunteer firefighting squads were used to educate citizens on safety in daily life (538 

times, 39,143 persons) 

 

③ Child and school safety (8 programs) 

Public organization Public corporation Private organization 

-Provincial Dept. of Firefighting Policy 

-Provincial Dept. of Safety Policy 

-Provincial Dept. of Welfare and 

Youths 

-Jeju Special Self-Governing 

Provincial Office of Education 

-Jeju City Gooeum Elementary School 

-Jeju City Gwangyang Elementary 

School 

-Seogwipo City Daejeongseo 

Elementary School 

-Korea Occupational 

Safety & Health Agency 

-Jeju Branch of Korea 

Road Traffic Authority 

-Jeju Headquarters of 

Korea Electrical Safety 

Corporation  

-Jeju Headquarters of 

Korea Gas Safety 

Corporation 

-Jeju Green Mothers’ Association 

-Jeju Citizen’s Coalition for Safety 

-Jeju Branch of Bike 21  

-Jeju Headquarters of ChildFund 

Korea  

-Jeju Child Protection Agency  

-Jeju Youth Counseling & Welfare 

Center  

-Jeju City Gender Culture Center for 

Youths 
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Program details Organization Period 

Create international safe schools 
Provincial Dept. of 

Firefighting Policy 
2011-Present 

Establish a school safety system by operating school 

safety services 

(Program in which a child pushes on an emergency 

button on a safety device that he/she possesses in the 

event of an emergency situation to inform the guardian, 

among others) 

Provincial Office of 

Education 
2014-Present 

Establish a school safety system by operating the Wee 

project 

(Program in which members of the local community, 

including the Office of Education and schools, work 

together to provide counseling and treatment to students 

at risk, including students suffering from school violence 

and media addiction) 

Provincial Office of 

Education 
2011-2013 

Organize the Korea 119 Boy Scout and operate an 

exemplary 119 Boy Scout 

Provincial Dept. of 

Defense & Rescue 
2011-Present 

Operate welfare services to promote children’s rights  

(Operate child welfare facilities, and support child 

welfare instructors) 

Provincial Dept. of 

Welfare and Youths 
2011-Present 

Operate an accreditation system to evaluate 

improvements in the childcare facility environment 

Provincial Dept. of 

Welfare and Youths 
2011-Present 

Safety management measures for child play facilities 
Provincial Dept. of Safety 

Policy 
2014-Present 

Implement the Yellow Carpet project 
Provincial Dept. of 

Firefighting Policy 
From 2017 

 

· Surveyed safety awareness levels at schools (3 times) and assessed injuries (every year) 

· Established and operated a safety network at each school (12 organizations and groups) 

· Elementary School Safety Alert Service (115 schools) 

· Operated a counseling program for school safety (409 times) 

·Organized the Korea 119 Boy Scout (86 of them) and regularly operated safety experience 

events (every year) 

· Supplied equipment for CPR education (1,075 pieces of equipment) 

· Expanded the operation of local child centers (60 centers) 

· Increased the number of accredited facilities after evaluating childcare facilities (380 

facilities → 515 facilities) 
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· Inspected the installation of child play facilities and conducted a total inspection (removed 

61 old facilities) 

· Improved the execution rate of inspections on housing complex play facilities (422 

locations) 

· Implemented the Yellow Carpet* project (3 locations) 

 

* The sidewalks and walls in front of crosswalks are colored yellow. In this way, people can wait 

safely for the light to change. Also, the yellow color easily grabs the attention of drivers, thus 

preventing traffic accidents. 

 

④ Senior safety (6 programs) 

Public organization Private organization 

-Provincial Dept. of Senior and Disabled 

Welfare  

-Jeju City Health Center  

-Seogwipo City Health Center  

-Provincial Dept. of Firefighting Policy 

-Provincial Senior Welfare Center 

-Jeju Senior Protection Agency  

-Jeju City and Seogwipo City Senior Club  

-Jeju City and Seogwipo City One-Stop Support 

Center for Seniors Living Alone  

-Jeju Federation of Korean Senior Citizens 

Association 

 

Program details Organization Period 

Senior fall prevention program 

(Exercise program for preventing falls, provision of articles 

that prevent seniors from slipping, etc.) 

Senior Protection Agency 2011-Present 

Conduct voluntary safety inspections at senior welfare 

facilities, including senior citizen centers 

Provincial Dept. of 

Defense & Rescue 
2011-Present 

Promote and operate the U-Safety Call* system 
Provincial Dept. of 

Defense & Rescue 
2011-Present 

Operate a 119 ambulance reservation system 
Provincial Dept. of 

Defense & Rescue 
2011-Present 

Establish and operate a safety check service delivery 

system for seniors living alone 

(Visits are made by senior care providers for health 

maintenance programs, etc.) 

Provincial Dept. of Senior 

and Disabled Welfare 
2011-Present 

Provide the socially disadvantaged with safety devices 

(Supply devices to seniors with dementia and others to 

provide location information) 

Provincial Dept. of Health 

Care 
2014-Present 

* U-Safety Call:  

Medical history information is entered for the socially disadvantaged so that when 119 emergency 

medical services teams are dispatched, they can access information beforehand to offer customized 

first aid services 

· Fall prevention education was provided at senior citizen centers and welfare centers (323 

times, 12,800 persons) 

· Visits were made to public locations to educate seniors on safety (1,295 times, 34,783 
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persons) 

· Safety articles were supplied to prevent seniors from falling (1,700 articles, including pads 

that prevent seniors from slipping) 

· Exercising to maintain physical functions as part of health management (323 times, 

12,800 persons) 

· Conducted safety inspections at welfare facilities (151 facilities), and provided care 

services to seniors living alone (4,476 persons) 

⑤ Industry safety (3 programs) 

Public organization Public corporation Private organization 

-Provincial Dept. of Safety Policy 

-Provincial Dept. of Corporate 

Trade Support 

Korea Occupational Safety 

& Health Agency 

-Korea Industrial Safety Association  

-Jeil Safety Engineering & 

Construction  

-Hankuk Co., Ltd.  

-Jeju Health and Safety Center 

 

Program details Organization Period 

Operate the Safety Inspection Day 
Provincial Dept. of 

Safety Policy 
2011-Present 

Prevent safety injuries at workplaces 

(Engage in special management of high-risk 

workplaces, provide consulting on risk evaluations, 

etc.) 

Jeju Branch of Korea 

Occupational Safety & 

Health Agency 

2011-Present 

Safety management measures for agricultural 

industrial complexes 

Provincial Dept. of 

Corporate Trade 

Support 

2014-Present 

 

· Designated and operated a Safety Inspection Day (every month) 

· Conducted safety inspections at facilities vulnerable to disasters, including public 

locations and publicly-used establishments  

· Provided support to investigate the cause of major disasters (five times) and provided risk 

evaluation consulting (168 locations) 

· Safety certifications (292 cases) and safety inspections (708 cases) for dangerous 

machines and equipment 

· Conducted concentrated management to prevent man-made disasters (4,806 locations) 

· Performed safety inspections and measures at agricultural industrial complexes (17 

cases) 

· Participated in zero disaster movements (322 locations) and conducted a campaign on 

spreading the industrial safety culture (93 locations) 
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⑥ Violence prevention (11 programs) 

Public organization Private organization 

-Jeju Special Self-Governing Provincial Office 

of Education  

-Provincial Health, Welfare, and Women 

Bureau  

-Jeju Provincial Police Agency 

-Jeju Youth Counseling & Welfare Center  

-Jeju Child Protection Agency  

-Jeju Senior Protection Agency  

-Jeju City Gender Culture Center for Youths 

-Jeju Family Love Counseling Center 

 

Program details Organization Period 

Operate a PR program on child abuse prevention Child Protection Agency 2011-Present 

Measures to eradicate school violence 

(Designate school-dedicated police officers, install 

CCTVs near schools, etc.) 

Provincial Office of 

Education 
2014-Present 

Operate a treatment and recovery program for victims of 

domestic violence and sexual violence 

Provincial Dept. of 

Women and Family 

Policy 

2011-Present 

Operate shelters for victims of violence and migrant 

women 

Provincial Dept. of 

Women and Family 

Policy 

2011-Present 

Measures to eradicate sexual violence 

(Program on operating protection facilities and 

counseling centers for sexual violence victims, etc.) 

Provincial Dept. of 

Women and Family 

Policy 

2014-Present 

Measures to eradicate domestic violence 

(Program on operating protection facilities and 

counseling centers for domestic violence victims, etc.) 

Provincial Dept. of 

Women and Family 

Policy 

2014-Present 

Education and PR activities for senior abuse prevention 
Senior Protection 

Agency 
2011-Present 

Safe-return-home service for late-night bus users 
Provincial Dept. of Traffic 

Safety 
2014-Present 

Safe-return-home service for taxi users 
Provincial Dept. of Traffic 

Safety 
2014-Present 

Unmanned parcel storage box service for women 
Provincial Dept. of 

Women and Family 
2012-Present 

Install smart emergency bells at public bathrooms 

Jeju City Dept. of 

Environmental 

Management 

2016-Present 

 

· Provided child abuse counseling and relevant services (73,975 times), and protected child 

victims (357 persons) 

· Offered education on child abuse prevention (2,948 times, 125,372 persons) 

· Received child abuse reports (1,903 cases) and conducted on-site investigations (2,730 

cases) 
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· Civic groups that prevent violence outside of schools formed an alliance (25 groups) 

· Operated protection facilities and counseling centers for domestic and sexual violence 

victims (10 facilities and centers) 

· Provided counseling and treatment to help violence victims become emotionally stable 

and adapt to society (454 cases) 

· Operated a sexual violence counseling center (6,251 cases) and domestic violence 

counseling center (10,417 cases) 

· Educated people who are obligated to make senior abuse reports (32,906 persons) 

· Safe-return-home service for late-night bus users* (Used by 384,351 persons)  

 

* In case of nighttime public buses that are operated after 10 pm, female users and seniors can get 

off the bus wherever they want to get home safely. 

 

· Safe-return-home service for taxi users* (Used by 6,577 persons) 

* A user can install the taxi safe-return-home application, in which case texts are sent to the user’s 

family and others, informing them of the user’s location based on QR code recognition. 

· Unmanned parcel storage box service for women* (Set up three storage locations, Used 

by 10,378 persons) 

* One-person female households are vulnerable to crime when they receive parcel deliveries. For 

these households, parcel storage boxes were installed for safe receipt of deliveries.  

· Installed smart emergency bells at public bathrooms* (38 locations) 

* When the socially disadvantaged, including women and children, are in an emergency situation, 

such as a crime, they can push on the emergency bell to immediately inform relevant 

organizations, which can then take immediate action. 

⑦ Suicide prevention (8 programs) 

Public organization Private organization 

-Provincial 119 Center  

-Provincial Dept. of Health Care  

-Jeju City/Seogwipo City Health Center 

-Jeju Provincial Police Agency 

-Provincial Metropolitan Mental Health Center  

-Jeju City Mental Health Center  

-Seogwipo City Mental Health Center  

-Jeju Integrated Addiction Management 

Support Center  

-Jeju Youth Counseling & Welfare Center 

-Jeju Life Line 

 

Program details Organization Period 

Operate a PR program on suicide prevention Jeju Life Line 2011-Present 

Operate a system that tracks the location of mobile 

phones owned by those in an accident 
Provincial 119 Center 2011-Present 

Offer mental health services to local residents for 

suicide prevention 

(Early discovery and treatment of depression, mobile 

counseling program, etc.) 

Jeju Metropolitan Mental 

Health Center 
2011-Present 
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Operate the Jeju Integrated Addiction Management 

Support Center 

Jeju Integrated 

Addiction Management 

Support Center 

2011-Present 

Operate a program on protecting and supporting at-

risk adolescents  

Jeju Youth Counseling & 

Welfare Center 
2012-Present 

Operate the Gender Culture Center for Youths 
Jeju Gender Culture 

Center for Youths 
2012-Present 

Suicide prevention measures 

(Manage suicide high-risk groups, operate a mental 

health education program, etc.)  

Provincial Dept. of 

Health Care 
2014-Present 

Reduce, prevent, and take measures against suicide 

(Program on fostering volunteer counselors for 

suicide prevention, etc.) 

Provincial Dept. of 

Firefighting Policy 
2014-Present 

 
· Provided regular suicide prevention education, such as that on depression (126 times, 

3,175 persons) 

· Strengthened PR activities in relation to suicide prevention by using local media (14 times, 

9,542 persons) 

· Fostered suicide prevention counselors and experts (17 times, 142 persons) 

· Built a cooperative system to respond to suicide among the health center, the police, and 

firefighting organization 

· Intervened in crisis situations and performed rescues (658 persons), and offered mobile 

counseling (32,096 persons) 
 

⑧ Disaster prevention and response (7 programs) 

Public organization Public corporation Private organization 

-Provincial Dept. of Safety 

Policy  

-Provincial Dept. of Disaster 

Prevention  

-Provincial Dept. of Firefighting 

Policy  

-Provincial Dept. of Defense & 

Rescue  

-Provincial 119 Center 

-Provincial Dept. of Health 

Care  

-Cheju Halla University  

-Korea Occupational Safety 

& Health Agency  

-Jeju Branch of Korea Road 

Traffic Authority  

-Jeju Headquarters of Korea 

Electrical Safety Corporation 

-Jeju Headquarters of Korea 

Gas Safety Corporation  

-Jeju Headquarters of Korea 

Electric Power Corporation 

-Jeju Citizen’s Coalition for 

Safety  

-Korea Safety-monitoring 

Corps  

-Provincial Volunteer 

Firefighting Squad 

Association  

-Jeju City Citizens Alliance 

for Safety First  

-Seogwipo City Citizens 

Alliance for Safety First 

 

Program details Organization Period 

Carry out safety management for specific facilities 

subject to management 

Provincial Dept. of Safety 

Policy 
2011-Present 

Strengthen safety management for local festivals in 

Jeju 

(If the maximum number of festival visitors is more 

Provincial Dept. of Safety 

Policy 
2011-Present 
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than 1,000, engage in prior deliberation of various 

accident risk factors, including fire, and implement 

safety measures, etc.) 

Operate the 119 Safety Call Center Provincial 119 Center 2011-Present 

Create safe villages that are free from fire 

(Choose villages that are located far away from fire 

stations and supply them with fire extinguishers. In 

this way, minimize damages by taking initial 

responses to fire.) 

Provincial Dept. of Defense 

& Rescue 
2011-Present 

Build a safety experience hall for Jeju citizens 

(Build an experience-centered education 

infrastructure that improves citizens’ independent 

abilities in responding to various accidents, such as a 

fire, typhoon, and airplane accident.) 

Provincial Dept. of 

Firefighting Policy 
2015-Present 

Bring in multi-purpose firefighting helicopters 

(A multi-purpose disaster-response helicopter 

program that enables rescue and relief activities in the 

event of a disaster.) 

Provincial Dept. of Defense 

& Rescue 
2015-Present 

Integrate emergency numbers into 119 

(Integrate counseling and report phone numbers for 

different accidents into 119, aiming to immediately 

respond to emergency situations and increase user 

convenience.) 

Provincial 119 Center 2012-Present 

 
· Conducted safety inspections on specific facilities (10,305 locations, 1,704 cases were 

identified as needing improvements) 

· A safety management advisory group performed inspections and offered advice (113 

times) 

· Executed local festival safety management measures for each season 

(Deliberated safety management plans, and organizations related to the event venue 

jointly handled supervision and inspections.) 

· Operated the 119 Multimedia Report Center (No. of cases reported: 11,314) 

· Developed and operated a mobile phone disaster report application called ‘Safety Report’ 

· Created safe villages that are free from fire (40 villages) and removed risk factors (3,361 

households) 

· Building a Citizen Safety Experience Center (KRW 20 billion, Year 2017-2019) 

· Brought in multi-purpose firefighting helicopters (KRW 27 billion, Year 2015-2017) 
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⑨ Public safety (14 programs) 

Public organization Public corporation Private organization 

-Provincial Dept. of Safety 

Policy  

-Provincial Dept. of Disaster 

Prevention  

-Provincial Dept. of Defense 

& Rescue  

-Provincial Dept. of Health 

Care  

-Cheju Halla University  

-Korea Occupational Safety & 

Health Agency  

-Jeju Branch of Korea Road 

Traffic Authority  

-Jeju Headquarters of Korea 

Electrical Safety Corporation 

-Jeju Headquarters of Korea 

Gas Safety Corporation  

-Jeju Headquarters of Korea 

Electric Power Corporation  

-Jeju Branch of Korea Elevator 

Safety Agency 

-Jeju Citizen’s Coalition for 

Safety  

-Korea Safety-monitoring 

Corps  

-Provincial Volunteer 

Firefighting Squad 

Association  

-Jeju City Citizens Alliance 

for Safety First  

-Seogwipo City Citizens 

Alliance for Safety First 

 
 
 
 

Program details Organization Period 

Foster professional first aid lecturers, and teach CPR 
Provincial Dept. of 

Defense & Rescue 
2011-Present 

Provide rescue and first aid education Halla University 2011-Present 

Build and operate the ‘Island’ emergency medical care 

system for safety 

Provincial Dept. of 

Health Care 
2012-Present 

Hold a first aid contest for all Jeju citizens 
Provincial Dept. of 

Defense & Rescue 
2011-Present 

Install and manage 119 first aid kits 
Provincial Dept. of 

Defense & Rescue 
2011-Present 

Spread the safety-first culture among citizens through 

media PR 

Provincial Dept. of 

Defense & Rescue 
2011-Present 

Implement safety management measures for Jeju Olle 

Trail visitors 

Provincial Dept. of 

Safety Policy 
2011-Present 

Operate a comprehensive information system to 

strengthen elevator safety management 

Jeju Branch of Korea 

Elevator Safety Agency 
2012-Present 

Hold the Safety Festival 
Provincial Dept. of 

Firefighting Policy 
2011-Present 

Hold an event for child safety 
Provincial Dept. of 

Defense & Rescue 
2011-Present 

Offer citizens an opportunity to experience fire safety to 

enhance their ability to respond to disasters 

Provincial Dept. of 

Firefighting Policy 
2011-Present 

Implement an accreditation system to recognize daily life 

environments that are free from obstacles 

Provincial Dept. of 

Senior and Disabled 

Welfare 

2016-Present 

Operate a system for rewarding reports on illegal 

conduct, such as closing down emergency exits 

Provincial Dept. of 

Defense & Rescue 
2011-Present 
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Install emergency fire-extinguishing equipment with a 

hose reel 

(Fire-extinguishing equipment with a hose reel are 

convenient for residents to use for initial responses to 

fire) 

Provincial Dept. of 

Defense & Rescue 
2015-Present 

 

* Build the ‘Island’ emergency medical care system for safety: Program that is aimed at building an 

emergency medical care foundation by supplying external defibrillators, providing CPR training, 

and establishing a wireless communication network for emergency medical care.  

· Installed automatic external defibrillators at major locations to prepare for cardiac arrest 

patients (1,029 units) 

· Public nighttime pharmacies* were designated and operated (47 pharmacies), and used 

(59,343 persons) 

* Designated pharmacies that are operated 24/7 so that Jeju citizens and tourists can purchase 

medicine and medical supplies in the event of an emergency. 

· Strengthened CPR training, targeting all residents (290,637 persons) 

· Set up 119 first aid kits at major tourist sites, including Jeju Olle Trail (150 locations) 

· Performed safety inspections on old facilities and elevators (9 times, 558 persons), and 

conducted campaigns on safe facility use (28 times) 

· Held the Safety Festival (Every year. Participated in by 47 safety-related organizations 

and groups.) 

· Operated a system for rewarding reports on illegal conduct, such as closing down 

emergency exits (86 reports on illegal conduct) 

· Installed emergency fire-extinguishing equipment* with a hose reel at various locations, 

including traditional markets and villages located far away (71 locations)  

 

0HY⑩ Sports safety (6 programs) 

Public organization Private organization 

-Provincial Dept. of Defense & Rescue 

-Provincial Dept. of Sports Promotion  

-Jeju City/Seogwipo City Health Center 

-Provincial Mt. Halla National Park Office  

-Jeju Fire Station 

-Jeju Branch of Korean Red Cross  

-Jeju Volunteer Firefighting Squad Association 

-Jeju City Citizens Alliance for Safety First 

-Seogwipo City Citizens Alliance for Safety First  

-Jeju Citizen’s Coalition for Safety 

 

Program details Organization Period 

Conduct safety inspections on sports facilities 
Provincial Dept. of Defense & 

Rescue 
2011-Present 

Implement safety measures for various sports 

events 

Provincial Dept. of Sports 

Promotion 
2011-Present 

Operate the 119 rescue dog system Jeju Fire Station 2011-Present 

Install and operate safety facilities on mountains 

(Improve walking paths, and set up safety ropes 

and danger signs) 

Mt. Halla National Park Office 2011-Present 

Conduct a PR program on preventing mountain 

accidents 
Mt. Halla National Park Office 2011-Present 
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Operate a Mountain-Climbing Path Safety 

Protection Zone* to prevent accidents on 

mountains 

Provincial Dept. of Defense & 

Rescue 
2011-Present 

 

* Mountain-Climbing Path Safety Protection Zone: Operate a simple emergency medical care 

center at the entrance of a mountain-climbing path that leads to an accident risk area, and provide 

education and conduct PR on safe mountain-climbing.  

· Held special fire inspections at stadiums and lodging facilities in preparation for 

nationwide sporting events (797 locations) 

· Held special fire inspections at sports facilities in preparation for sporting events 

participated in by Jeju citizens (12 locations) 

· Performed comprehensive, detailed inspections at Jeju Sports Complex, etc. (2 locations) 

· Checked emergency exits at publicly-used facilities, etc. (321 locations, including lodging 

facilities) 

· Carried out rescue activities to help people who suffered from an accident or a disaster 

during mountain-climbing (36 cases) 

· Set up automatic external defibrillators on mountain paths (50 units at 20 locations) and 

first aid kits (16 locations) 

· Conducted a campaign on preventing mountain-climbing accidents (jointly by six 

organizations and groups, 41 persons) 

· Operated the Safety Protection Zone to prevent mountain-climbing accidents (Installed 

safety signs at 16 locations. Educated 10,060 persons.) 

⑪ Water safety (7 programs) 

Public organizations Private organizations 

-Provincial Dept. of Safety Policy  

-Provincial Dept. of Defense & Rescue 

-Provincial Dept. of Fisheries Policy  

-Jeju City Dept. of Oceans and Fisheries  

-Jeju Regional Headquarters of Korea Coast 

Guard 

-Jeju Federation of Sea Explorers of 

Korea  

-Jeju Branch of Korean Red Cross 

 

 

Program details Organization Period 

Execute measures to prevent water-related injuries in 

the summer 

(Conduct total inspections on areas managed for 

water activity risks, recruit safety management 

personnel, etc.) 

Provincial Dept. of Defense 

& Rescue 
2011-Present 

Implement measures to remove safety blind spots to 

ensure safe water activities in the summer  

Provincial Dept. of Safety 

Policy 
2011-Present 

Operate a marine accident rescue team  
Jeju Regional Headquarters 

of Korea Coast Guard 
2011-Present 

Conduct safety inspections on taxiway lines 

(Crack down on marine traffic safety offenders, 

Jeju Regional Headquarters 

of Korea Coast Guard 
2011-Present 
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including those sailing under the influence of alcohol, 

etc.) 

Carry out safety management for water leisure 

activities 

(Set water leisure activity prohibition zones and 

inspect relevant business sites, etc.) 

Jeju Regional Headquarters 

of Korea Coast Guard 
2011-Present 

Carry out coastal water safety management 

(Conduct total inspections on safety management 

facilities and install danger signs, etc.) 

Jeju Regional Headquarters 

of Korea Coast Guard 
2011-Present 

Provide female fishing divers with orange diving suits 

and taewak safety nets 

(Taewak: A round buoy that divers put their weight on 

in the waters and that has a net attached to store 

collected seafood) 

Jeju City Dept. of Oceans 

and Fisheries 
2011-Present 

 

· Provided safety education to beach users to prevent drowning accidents (June-August 

every year) 

· Visits were made to female fishing divers to educate them on CPR (10 times, 201 

persons) 

· Female fishing divers were provided with orange diving suits (3,623 suits) and safety nets 

(8,675 nets) 

· Conducted safety inspections on publicly-used ships at different periods (34 times, 689 

ships) 

· Operated the Disaster Safety Headquarters in the summer and other times (3-4 times a 

year) 

· Operated a central operations room at beaches, and deployed the 119 Citizen Water 

Rescue Squad (Treated 6,517 persons) 

· Installed and managed first aid containers at water-related injury risk areas (127 locations) 

· Inspected water-related leisure business sites during the high season, and cracked down 

on inadequate conduct in areas where accidents frequently occur (171 cases) 

· Installed and managed safety management facilities (Danger signs: 221, Danger alert 

signs: 143) 

 

2.2 Describe programs for all genders, age groups, environment, and situations. Explain 

about all program activities, such as fall prevention, and how the programs are 

executed. 
 

○ Please refer to 2-1. In addition, Jeju is operating the following special programs to 

increase the resuscitation rate of cardiac arrest patients. These include strengthening 

treatment that is provided by initial discoverers, dispatching fire trucks if there are no 

ambulances available, and having control room personnel provide first aid guidance to 

the person calling to report an incident to take early measures. 

 

 

 

 

 

 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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① Other safety areas (3 programs) 

Public organization Private organization 

-Provincial Dept. of Firefighting Policy 

-Provincial Dept. of Defense & Rescue 

-Provincial 119 Center  

-Provincial Dept. of Health Care 

-Jeju National University Hospital  

-Jeju Halla General Hospital  

-Seogwipo Medical Center  

-Hanmaeum Hospital  

-Hankook General Hospital  

-Jungang Hospital 

 

Program details Organization Period 

Operate the Heart Saver to increase the cardiac 

arrest resuscitation rate 

Provincial Dept. of 

Defense & Rescue 
2012-Present 

Operate pumbulances to secure golden time 
Provincial Dept. of 

Defense & Rescue 
2014-Present 

Operate the 119 First Aid Situation Management 

Center 24/7 
Provincial 119 Center 2012-Present 

 

· Operate the Heart Saver* to enhance the cardiac arrest resuscitation rate in daily life 

(Heart Saver receivers: 213 persons, resuscitated patients: 75 persons) 

* If a general citizen discovers a cardiac arrest patient and performs a CPR, resulting in 

resuscitation, the citizen is presented with a plaque of commendation and a badge. This increases 

the citizen’s sense of pride and spreads the culture of respecting life. 

· Operated pumbulances to secure golden time for cardiac arrest patients* 

(No. of dispatches: 1,374, No. of resuscitated patients: 7 persons) 

* First aid equipment were placed in fire trucks as a measure to strengthen initial responses for 

cardiac arrest patients 

· Operated the 119 First Aid Situation Management Center* 24/7 (76,573 cases) 

* Emergency medical care information was provided, such as that on hospitals and pharmacies. 

Also, situation room personnel provided first aid guidance to the caller, such as on CPR, until an 

ambulance arrived. 
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Section E Indicator 3  

3.1 Categorize all high-risk groups and explain about the safety promotion programs for 

them. The high-risk groups are as follows. 

 

○ The following states the high-risk groups of Jeju Special Self-Governing Province and 

the safety promotion programs for them. 

 

Category Strategy Target and program 

Indigenous 

people 

Education, 

etc. 

High-risk areas are suicide, road traffic injury, falling, and 

drowning. A special program is operated in this regard.  

Low-

income 

groups 

Education 

Provide education on safety rules, including those related to 

electricity and gas 

Provide education on skills needed to rescue others, such as 

when a person is trapped in an elevator 

 

Improvement

s to the 

environment 

Improve the residential environment, inspect electric power and 

gas facilities, and address risk factors 

Supply basic firefighting facilities to beneficiaries of the 

National Basic Livelihood Subsidy and others, and help them 

purchase a home fire insurance policy 

Operate the 119 ambulance reservation system, and supply 

safety devices to seniors with dementia 

Minority 

groups, 

including 

workplaces  

Education 

Provide safety education to those working in the charter bus 

transportation business 

Provide first aid education to street cleaners  

Offer first aid education to (female) fishing divers 

PR 
Conduct a campaign on fire prevention and on ensuring 

enough space for fire truck passage at traditional markets, etc.  

Improvement

s to the 

environment 

Jointly inspect safety facilities at traditional markets, etc. 

Provide support to construction sites that are vulnerable to 

accidents 

Provide financial support to cover special inspection costs of 

workplaces 

Provide support to fishing divers to treat decompression 

sickness, etc. 

Those who 

suffered 

intentional 

injuries, 

including 

victims of 

crime and 

self-harm 

Education 
Provide counseling to suicide attempters, manage cases, and 

offer education for suicide prevention 

PR 
Hold suicide prevention symposiums, and conduct campaigns 

that create a culture of respecting life 

Improvement

s to the 

environment 

Operate the Sunflower Center to provide counseling and 

therapy for victims of crime, including sexual violence 

Intervene in the crisis of suicide attempters and enable 

connected responses by relevant organizations 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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Abused 

women, 

children, 

seniors, 

etc. 

Education 

Provide counseling on domestic and sexual violence, etc. and 

educate people on how to respond to such violence 

Provide education and counseling to prevent the abuse of 

children, seniors, and others, and manage cases 

Provide education, such as how initial discoverers of child and 

senior abuse should make a report 

Provide sexual violence prevention education to child care 

teachers and others 

PR 
Regularly hold seminars and conduct campaigns on child and 

senior abuse prevention  

Improvement

s to the 

environment 

Operate a local child center 

Establish a cooperative system for child and female victims of 

sexual violence 

Operate a Senior Abuse Report Center 24/7 

The 

disabled 

Education 
Provide evacuation training to the disabled, and offer fire safety 

education to those working at facilities for the disabled 

PR 
Engage in PR activities to have a greater number of disabled 

persons and others subscribe to the Safety Call System  

Improvement

s to the 

environment 

Execute a program that enhances transportation convenience 

for the transportation vulnerable, and operate the 119 

ambulance reservation system 

Operate facilities that provide protection against sexual 

violence for the disabled, and implement an accreditation 

system that recognizes obstacle-free living environments 

Supply safety devices to the disabled and others 

Dangerous 

sports 

Education 
Provide bicycle safety education by visiting schools, and offer 

education on playing safe in waters, such as surfing safety 

PR 
Hold an event for new bicycle paths and provide information 

maps. Publicize safety rules for playing in waters. 

Improvement

s to the 

environment 

Improve bicycle roads and build ‘bicycle paths’ 

Supply bike safety gears and operate a Call Service Center 

Conduct safety inspections at major water play facilities, and 

install first aid containers in dangerous areas 

The 

homeless 

Improvement

s to the 

environment 

Operate homeless protection facilities (Jeju City Hope Center, 

Seogwipo City Love Center) 

Natural 

disaster 

(Typhoon, 

storm and 

flood 

damage, 

etc.) 

Education 
Voluntary disaster prevention groups and safety monitor 

volunteer groups provide education on responding to disasters 

PR 
Conduct media PR on how to respond to disasters, including 

storm and flood damage 

Improvement

s to the 

environment 

Build the Integrated CCTV Control Center and establish a 

disaster safety network 

Exposure 

to a high-

risk 

Education 
Provide traffic accident prevention and first aid education by 

age group 

PR 
Conduct media PR on the dangers of injuries caused by traffic, 

fire, and water accidents, etc. 
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environmen

t 

(Traffic, 

fire, water, 

etc.) 

Improvement

s to the 

environment 

Improve facilities at child and senior protection zones as well 

as zones where people get on and off vehicles 

Install safety fences and median strips in areas where there are 

pedestrian deaths 

Reinforce safety facilities at frequent parking and stoppage 

areas in school zones 

Overhaul and improve the transportation facility infrastructure 

of danger zones in areas where accidents frequently occur 

Implement a program on emergency safety and care givers for 

seniors living alone 

Strengthenin

g of 

regulations 

Crack down on overloaded freight cars  

Targets of 

discriminati

on, 

including 

specific 

ethnic 

groups 

Education Provide first aid education to multicultural families 

Improvement

s to the 

environment 

Form a multicultural volunteer firefighting squad organization 

and promote activities 

Supply fire extinguishers to multicultural families, and operate a 

Multicultural Family Support Center 

 

 

 

 

 

3.2 Describe an example of the high-risk environment. 

 

1. Evaluate the danger level of the community. 

 

○ A sharp increase in the number of people and material resources reflects the danger 

level of the community. Please refer to A-4 for details on changes. 

 

2. Select a target of the program and the priority. 

 

○ An analysis was carried out on Statistics Korea’s statistical data on causes of accident 

deaths from 2010 through 2015. The analysis outcome places suicide at the top at 

40.8%, followed by road traffic deaths at 31.9%, deaths from falling at 9.3%, drowning 

at 4.5%, deaths from smoke at 3.4%, deaths from violence at 3.3%, and deaths from 

addiction at 0.8%. The main cause of deaths of persons aged between 0 and 14 is road 

traffic accidents, followed by drowning, violence, and falls. The main cause of deaths of 

seniors aged 65 and over is road traffic accidents, followed by suicide, falls, and 

drowning.  

 

○ Of total accident deaths, seniors aged 65 and over accounted for the highest 

percentage at 29.4%, followed by those aged 45 to 54 at 20%, 35 to 44 at 15%, and 55 

to 64 at 14.3%. The injury death rate fell for all age groups between 2010 and 2015, 

except for children aged 0 to 14, indicating an increase of 20.3% points. 

 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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○ An analysis was conducted on statistical data from 2010 through 2015 of the Jeju Injury 

Surveillance System with regard to causes of accident injuries. Road traffic injuries 

topped the list at 23.3%, followed by falls at 17.7%, violence at 5.7%, and burn and fire 

at 3.1%. For children aged 14 or below as well as seniors aged 65 or above, the main 

cause of injury was falls, followed by road traffic injury. 

 

○ A comprehensive review of the abovementioned information indicates that the high-risk 

age groups are seniors aged 65 or above and children aged 14 or below. Suicide tops 

the list of high-risk injury areas, followed by road traffic and falls. 

 

3. Is there a special program for the high-risk environment in the community? 

 

○ Please refer to 2-1 and 3-1.  

 

4. Explain about the programs by term. 

 

○ Please refer to 2-1.  

 

5. Are you focused on injury prevention for the high-risk groups? 

 

○ Programs for the high-risk groups are focused on injury prevention. 
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Section F Indicator 4  

4.1 Explain the evidence-based strategies by age and environment and the ongoing 

program. 

 

 Suicide                                              (Unit: Per 100 thousand persons) 

Category 

Death rate 

Year 2010 (2
nd

 designation data) 10% reduction goal (Year 2015) 

Total 31.4 persons 28.3 persons 

Seniors (Aged 65 or 

above) 
53.1 persons 47.8 persons 

Ages 55 to 64 57.9 persons 52.2 persons 

Ages 45 to 54 43.2 persons 38.9 persons 

 

Target Strategy Ongoing program Analyzed data 

All ages 

Education 
Provide regular education on suicide 

prevention, such as that on depression 

Statistics Korea’s 

statistics on causes of 

death 

Statistics of Jeju 

Special Self-Governing 

Province 

PR 

Strengthen PR activities on suicide 

prevention by using the media 

Distribute PR materials to spread the 

culture of respecting life 

Adults 

Seniors 

Improvements 

to the 

environment 

Establish a system for local 

organizations and groups to respond to 

suicide 

Provide mobile counseling for early 

discovery of depression and 

intervention 

Conduct mental health and depression 

checkups for troops  

Foster suicide prevention counselors 

(gatekeepers) 

Seniors 

Improvements 

to the 

environment 

Provide the emergency safety and care 

giver service 

Execute a program on making friends 

for seniors living alone 

 
 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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 Road traffic injury                                  (Unit: Per 100 thousand persons) 

Category 

Death rate 

Year 2010 (2
nd

 designation data) 10% reduction goal (Year 2015) 

Total 20.2 persons 18.2 persons 

Children (Aged 14 or 

below) 
3.8 persons 3.4 persons 

Seniors (Aged 65 or 

above) 
60.5 persons 59.9 persons 

Bicycle 0.9 persons 0.8 persons 

Pedestrian 7.3 persons 6.6 persons 

Large traffic accident 7 persons 6.3 persons 

 

 

Target Strategy Program Analyzed data 

Children 

Education 

Operate the Transportation Park for 

Children 

Choose areas where traffic accidents 

frequently occur, and strengthen 

guidance and crackdowns in the areas 

Statistics Korea’s 

statistics on causes 

of death 

Statistics of Jeju 

Special Self-

Governing Province 

Improvements 

to the 

environment 

Reinforce safety facilities at frequent 

parking and stoppage areas in school 

zones 

Improve facilities at child protection 

zones as well as zones where people 

get on and off vehicles 

Supply transparent umbrellas and 

safety belts 

Statistics Korea’s 

statistics on causes 

of death 

Statistics of Korea 

Road Traffic 

Authority 

Adults 

Seniors 

Improvements 

to the 

environment 

Install lanes that remain bright even on 

rainy nights 

Install safety fences and median strips 

for pedestrians 

Overhaul and improve the 

transportation facility infrastructure of 

danger zones 

Adults Education 

Enter agreements with charter bus 

transportation companies and train the 

workers  

Statistics of Korea 

Road Traffic 

Authority 

Statistics of Jeju 

Special Self-

Governing Province 
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Seniors 

Improvements 

to the 

environment 

Improve senior protection zones 

Attach flashers and reflectors on 

agricultural machines 

Attach a Silver Mark on seniors 

Statistics Korea’s 

statistics on causes 

of death 

Statistics of Korea 

Road Traffic 

Authority 

All ages PR 

Enter agreements with local 

broadcasting stations and create special 

broadcasts 

Statistics of Jeju 

Special Self-

Governing Province 



 Falls                                               (Unit: Per 100 thousand persons) 

Category 

Death rate 

Year 2010 (2
nd

 designation data) 10% reduction goal (Year 2015) 

Total 3.4 persons 3.1 persons 

Seniors (Aged 65 or 

above) 
8.8 persons 8.0 persons 



Target Strategy Program Analyzed data 

Adults 

Seniors 

Education 

Operate a program to maintain health 

and physical functions 

Senior exercising and education on 

lower extremity muscle strength and 

physical balance 

Statistics Korea’s 

statistics on 

causes of death 

Statistics of Jeju 

Special Self-

Governing 

Province 

PR 

Conduct PR activities to prevent senior 

safety injuries 

Conduct campaigns in connection with 

local welfare services 

Improvements 

to the 

environment 

Have care givers regularly check on 

seniors, implement a program on 

making friends for seniors living alone, 

supply safety devices to the socially 

disadvantaged, and provide anti-slip 

safety mats 



 Drowning                                          (Unit: Per 100 thousand persons) 

Category 

Death rate 

Year 2010 (2
nd

 designation data) 10% reduction goal (Year 2015) 

Total 1.6 persons 1.5 persons 

Seniors (Aged 65 or 

above) 

5.9 persons 

 
5.4 persons 

Ages 25 to 44 3.3 persons 3.0 persons 
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Target Strategy Program Analyzed data 

All ages 

Improvements 

to the 

environment 

Operate a 119 Citizen Water Rescue 

Squad at major beaches 

Install and manage first aid containers 

at water accident risk areas 

Operate free safety equipment rental 

centers 

Statistics Korea’s 

statistics on causes 

of death 

Statistics of Jeju 

Special Self-

Governing Province 

Seniors 

Improvements 

to the 

environment 

Provide female fishing divers with 

colored taewak safety nets and diving 

suits 

Adults 

Seniors 

Strengthening 

of regulations 

Conduct special inspections at water 

leisure business sites and crack down 

on rule violators on the sea 

Statistics Korea’s 

statistics on causes 

of death 

Statistics of Korea 

Coast Guard 

 
 Violence and Homicide                           (Unit: Per 100 thousand persons) 

Category 

Death rate 

Year 2010 (2
nd

 designation data) 10% reduction goal (Year 2015) 

Total 1.4 persons 1.3 persons 

Children (Aged 14 or 

below) 
1.5 persons 1.4 persons 

Seniors (Aged 65 or 

above) 
0.0 persons 0.0 persons 

 

Target Strategy Program Analyzed data 

All ages 

Improvements 

to the 

environment 

Operate a Child Abuse Prevention 

Committee 

Provide support for expanded operations 

of local child centers 

Provide support to child welfare 

instructors and operate a center  

Statistics Korea’s 

statistics on 

causes of death 

Statistics of Jeju 

Special Self-

Governing 

Province 

PR Operate the Day of Child Abuse 

Eradication 

Strengthening 

of regulations 

Expand evaluation and accreditation 

facilities/Provide support for evaluation 

and accreditation 
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 Smoke and Fire                                    (Unit: Per 100 thousand persons) 

Category 

Death rate 

Year 2010 (2
nd

 designation data) 10% reduction goal (Year 2015) 

Total 1.1 persons 1.0 persons 

Seniors (Aged 65 or 

above 
1.0 persons 0.9 persons 

Ages 35 to 54 1.6 persons 1.5 persons 

 

Target Strategy Program Analyzed data 

All ages Education 

Provide fire safety education to all 

Jeju citizens, including students 

Survey elementary school students to 

determine the supply of fire 

extinguishers, and provide mobile 

safety experience education 
Statistics Korea’s 

statistics on causes of 

death 

Statistics of Jeju 

Special Self-

Governing Province 

Adults 

Seniors 

Improvements 

to the 

environment 

Provide basic firefighting facilities to 

the socially disadvantaged 

Designate safe villages that are free of 

fire 

Adults 

Improvements 

to the 

environment 

Obligate the installation of basic 

firefighting facilities in houses 

 

 

 Addiction                                          (Unit: Per 100 thousand persons) 

Category 

Death rate 

Year 2010 (2
nd

 designation data) 10% reduction goal (Year 2015) 

Total 0.7 persons 0.6 persons 

Seniors (Aged 65 or 

above) 
2.9 persons 2.7 persons 

Ages 45 to 54 1.0 persons 0.9 persons 

 
 

Target Strategy Program Analyzed data 

All ages 

Education 
Provide regular education on 
preventing addiction, such as alcohol 
and gambling addiction 

Statistics Korea’s 

statistics on causes of 

death 

Statistics of Jeju 

Special Self-

Governing Province 

Improvements 
to the 

environment 

Program on establishing a local 
community safety network 
Manage cases of addicts and 
intervene in crisis situations 
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 Industrial accident  

Category 

Death rate 

Year 2010 (2
nd

 designation data) 10% reduction goal (Year 2015) 

Death rate per 10,000 

workers 
0.88 persons 0.80 persons 

Occupational accident 

rate 
0.66% 0.59% 

(Death rate per 10,000 workers: No. of deaths/No. of workers×10,000) 

(Occupational accident rate: No. of injured/No. of workers×100) 

 

Target Strategy Program Analyzed data 

Adults 

Seniors 

Education 

Provide education on workplace 

safety management, including that 

related to construction and electricity 

Offer safety education to workers and 

supervisors 

Statistics of the Korea 

Occupational Safety 

and Health Agency 

Improvements 

to the 

environment 

Provide support to construction sites, 

which are vulnerable to accidents 

Help restore workplaces where an 

accident occurred and investigate the 

cause of the accident 

Strengthening 

of regulations 

Evaluate and confirm hazard and 

danger prevention plans 

Conduct safety inspections on 

construction site structures 

 
 

 

4.2 Have you contacted the International Safe Community Support Center, WHO 

Collaborating Center on Community Safety Promotion, or other research centers and 

organizations to develop and conduct evidence-based program strategies? Which 

organization have you contacted and how much consultation have they provided? (e.g. 

WHO Evidence-based Interventions) 

 

 To develop and conduct safe community strategies, Jeju Special Self-Governing 

Province has been signing a work agreement since 2007 with the International Safe 

Community Support Center (Center for Community Safety Promotion of Ajou University 

Medical Center) and has been receiving advice. 

 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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Year Advice Organization Advice details 

December 

2011 

Preparations for 

second 

designation as 

Safe Community 

Jeju 

International Safe 

Community 

Support Center 

Preparations for second designation as Safe 

Community Jeju 

Roles of the local community to establish a 

safe community 

June 2012 

A site-visit for 

second 

designation as 

Safe Community 

Jeju 

International Safe 

Community 

Support Center 

Progress made, and future direction of 

execution 

Matters related to operation of the Jeju Injury 

Surveillance System 

April 2013 

Came up with a 

plan to build a 

comprehensive 

disaster safety 

experience center 

for Safe 

Community Jeju 

Jeju 

Development 

Institute 

Analyzed the need to build a safety 

experience center in the community, and site 

conditions and proposed sites 

Made demand estimations and came up with 

experiential programs 

April 2014 

A visit was made 

to evaluate the 

international safe 

community 

program 

International Safe 

Community 

Support Center 

The local community’s roles and tasks 

Development measures for the Safe 

Community Jeju program 

March 2015 

Direction of the 

Safe Community 

Jeju program 

International Safe 

Community 

Support Center 

Direction of the Safe Community Jeju 

program in 2015 

Understanding safe communities in Korea 

and abroad, and implications 

December 

2015 

Improvements to 

the Jeju Injury 

Surveillance 

System 

International Safe 

Community 

Support Center 

Direction of the Safe Community Jeju 

program in 2016 

Improvements to Injury Surveillance System 

input data 

June 2016 

Visit to the 

International Safe 

Community 

Support Center 

International Safe 

Community 

Support Center 

Major designation criteria and execution 

process 

Filling out the application form, and 

making preparations for the evaluation, 

etc. 

November 

2016 

Advice on pilot 

operation of a Jeju 

international safe 

school 

International Safe 

Community 

Support Center 

Recent model cases of international safe 

schools in Korea and abroad 

Current state and need for international safe 

schools, execution process, etc. 

March 2017 

First site-visit for 

the third 

designation as 

Safe Community 

Jeju 

International Safe 

Community 

Support Center 

Progress made with regards to third 

designation as Safe Community Jeju 

Identification of shortcomings, and 

preparations for the second site-visit, etc. 
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Section G Indicator 5  

5.1 What community data is used to establish injury prevention strategies? 

For example, the registered current state of injuries can be used in hospitals, health 

centers, dental clinics, schools, nursing homes, and police stations. You also can 

collect data on injury and risk environment and dangerous situations through 

household surveys. What method was used for your community? 

 

○ Data that was used to establish injury prevention strategies is mostly Statistics Korea’s 

analysis data on causes of deaths from accidents as well as statistical data from the 

accident and injury surveillance system that was built uniformly at six general hospitals 

in Jeju. This statistical data is on injury patients who visited emergency rooms and 

injury patients who were transported by the 119 emergency medical services teams.   

 

○ Additional data was also used, including the police’s data on the current state of traffic 

accidents, the Korea Coast Guard’s data on the current state of marine accidents, the 

fire safety organization’s data on the current state of fire accidents, the Office of 

Education’s data on the current state of school safety injuries, the Korea Occupational 

Safety and Health Agency’s data on the current state of industrial accidents, the Korea 

Electrical Safety Corporation’s data on the current state of electric accidents, and the 

Korea Gas Safety Corporation’s data on the current state of gas accidents. 

 

Is it sufficiently  

described? 

¤ Yes 

¤ No 

Category Data Source 

Data 

productio

n cycle 

Current 

state of 

injury 

deaths 

and 

wounds 

Accident injury 

patients at 

medical 

institutions 

- Injured patients who visited 

emergency rooms 

- No. of patients per injury 

mechanism type 

Jeju Injury 

Surveillance System 

Every 

year 

Accident injury 

patients 

transported by 

the 119 

emergency 

medical 

services 

teams 

- Injured patients transported by 

the 119 emergency medical 

services teams 

- No. of patients per injury 

mechanism type 

Jeju Injury 

Surveillance System 

Every 

year 

Causes of 

death by injury 

- Overall statistics on causes of 

death 

- Details on causes of death 

- Comparison between 

nationwide deaths and deaths in 

Jeju 

Statistics Korea 
Every 

year 
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Current state 

of accidents 

identified by 

relevant 

organizations 

in Jeju 

- Current state of traffic accidents 

- Current state of marine 

accidents 

- Current state of fire accidents 

- Current state of safety injuries 

at schools 

- Current state of industrial 

accidents 

- Current state of electric 

accidents 

- Current state of gas accidents 

- Current state of accidents on 

mountains 

-Korean National 

Police Agency 

-Korea Coast Guard 

-Fire Safety 

Headquarters 

-Jeju Special Self-

Governing Provincial 

Office of Education 

-Korea Occupational 

Safety & Health 

Agency 

-Korea Electrical 

Safety Corporation 

-Korea Gas Safety 

Corporation 

-Jeju Special Self-

Governing Province 

Every 

year 

Analysis 

of the risk 

environme

nt 

Assess public 

awareness of 

safety 

- Local community health survey 
Jeju Special Self-

Governing Province 

Every 

year 

 

 

5.2 Explain how the safety promotion and injury prevention data is proposed.  

 

○ Data proposal is based on Statistics Korea’s statistical data on rates of death by injury, 

the Jeju Injury Surveillance System that was built as a computer system among 

hospitals and firefighting organizations, as well as other organizations’ accident 

statistics.   

 

○ In particular, the Jeju Injury Surveillance System analyzes changes in injury indicators 

by collecting accurate data on injured persons as well as injury types, causes, and 

locations. Injury indicators are used as basis data for developing, executing, and 

evaluating injury prevention programs in the community. Their long-term objective is to 

reduce the number of injury occurrences through early discovery of risk factors and 

increased prevention, and thus contribute to enhanced quality of lives of Jeju citizens 

and tourists. 

 

○ Jeju was the first in Korea to build a computer system between six general hospital 

emergency rooms in Jeju and Fire Safety Headquarters. Through this system, diverse 

data is sent in real time on persons who visited emergency rooms from injuries caused 

by various accidents, such as data on injury causes. A comprehensive analysis is 

carried out on this data to issue and distribute the Jeju injury surveillance report every 

year.  

 

○ A strength of data on injuries in Jeju is that the data initially comprises both injured 

citizens and tourists owing to Jeju being an island and its regional characteristics. 

 

○ The Jeju injury surveillance system data source includes information on the gender and 

age of the injured, injury location and time, injury intention and mechanism, injury-

causing substances, activity at the time of injury, whether the injured is a Jeju citizen or 

a Korean or foreign visitor from outside Jeju, injury severity, and regional 

representativeness.  

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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○ Comprised factors can be categorized into intentional accidents and unintentional 

accidents. There are two factors for intentional accidents – suicide/self-harm and 

violence/homicide. There are seven factors for unintentional accidents – road traffic 

accident, fall/drop, fire/burn, submersion/drowning, inhalation of foreign substance, 

collision/stab/amputation/bite, and natural disaster/environmental change. 
 

○ The following states the composition of the Jeju Injury Surveillance System council. 

Category Affiliation Manager 

Administrative agency 

Fire Safety Headquarters Firefighting Policy Manager 

〃 Safe Community Manager 

Medical institution 

Jeju Halla General Hospital 
Emergency Nursing Team 

Manager 

〃 
Management Analysis Deputy 

Director 

Seogwipo Medical Center Supervising Nurse 

〃 IT Manager 

Hankook General Hospital Supervising Nurse 

〃 IT Department Manager 

Jeju National University Hospital Supervising Nurse 

〃 
Medical Information Examination 

Team Manager 

Hanmaeum Hospital Supervising Nurse 

〃 IT Deputy Director 

Jungang Hospital Supervising Nurse 

〃 IT Director 

 

 

5.3 Explain how your community records and uses the data on causes of injuries, high-risk 

groups, and high-risk environment.  
 

1. Rate of death by injury (per 100 thousand persons) 

 

○ The rate of death by injury (per 100 thousand persons) of Jeju Special Self-Governing 

Province went down from 79.1 persons in 2007 to 73.6 persons in 2010, and 

substantially dropped to 64 persons in 2015. 

 

○ The percentage of total deaths accounted for by deaths caused by accidents dropped 

from 15.3% in 2007 to 13.8% in 2010 and to 11.7% in 2015. 

 

○ The number of total deaths went up from 3,017 persons in 2010 to 3,339 persons in 

2015, but the number of deaths caused by accidents fell from 415 persons in 2010 to 

391 persons in 2015.  

 

○ This is an outcome of effective operation of accident prevention programs in different 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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areas, enabled by cooperation based on the safe community network in the local 

community. 

 

○ The No. 1 cause of deaths by accidents from 2006 through 2015 is suicide, followed by 

road traffic, fall, drowning, homicide, smoke, and addiction. 

 

○ A comparison between the rate of death in 2015 and 2010 indicates a drop of 22%p in 

suicide, 18.8%p in road traffic deaths, 31.3%p in drowning, 57.1%p in addiction deaths, 

and 36.4%p in fire and smoke deaths. There was an increase of 50%p in falls and 

100%p in homicide. 

 

2. No. of injured patients based on the Jeju Injury Surveillance System 

 

○ A comparison between 2010 and 2015 in the number of injured persons, based on the 

Jeju Injury Surveillance System, indicates that there was a rise in the total number of 

emergency room patients from 129,514 persons to 178,501 persons. Patients who 

were injured from accidents rose 74.4%p from 32,505 persons to 56,703 persons owing 

to a steady population influx and a rise in tourists. 

 

○ What is noticeable is a downward trend in the percentage of total emergency room 

patients accounted for by patients injured from accidents from 32.3% in 2013 to 32.1% 

in 2014 and 31.8% in 2015. 

 

○ From 2011 through 2015, the highest percentage of patients were injured from a 

collision/stab/amputation/bite at 109,874 persons (42.7%), followed by road traffic 

accidents at 59,346 persons (23.1%) and falls at 45,585 persons (17.7%). 

 

○ Jeju citizens and Korean and foreign visitors from outside Jeju who were injured from 

accidents 

· The number of injury patients from 2011 through 2015 was 216,154 persons (84.1%) for 

Jeju citizens, 39,084 persons (15.2%) for Korean tourists, and 1,906 persons (0.7%) for 

foreigners. 

 

· A comparison between 2010 and 2015 indicates that there was an increase of 500 

persons (666.7%p) for foreigners and 6,014 persons (147.5%p) for Korean tourists. This 

reflects that the rise in accident-caused injuries of tourists is having a substantial impact 

on local community injury. 

 

· In terms of homicide/violence, from among intentional accidents, Jeju citizens account for 

88.1%, while Koreans from outside Jeju and foreigners account for 11.3% and 0.5%, 

respectively. In the area of suicide/self-harm, Jeju citizens, Koreans from outside Jeju, 

and foreigners account for 91%, 8.5%, and 0.5%, respectively. 

 

· From among unintentional accidents, the greatest number of injuries was caused by 

collision/stab/amputation/bite, in which Jeju citizens accounted for 83.3%, while Koreans 

from outside Jeju and foreigners accounted for 16% and 0.7%, respectively. In the area 

of road traffic accidents, Jeju citizens, Koreans from outside Jeju, and foreigners 

accounted for 82.2%, 17.4%, and 0.4%, respectively. In the area of fall/drop, Jeju 

citizens, Koreans from outside Jeju, and foreigners accounted for 85.8%, 13%, and 

1.2%, respectively. 
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○ The following table states the greatest number of accident injuries as well as accident 

injuries that indicated the highest increase. 

 

Category 
Greatest number of accident injuries 

from 2011 through 2015 

Accident injuries that indicated 

the highest increase between 

2010 and 2015 

By age 
Those aged between 40 and 64 were 

87,255 persons (33.9%) 

Those aged 80 or above increased 

by 171.7% points 

By accident 

injury type 

Collision/stab/amputation/bite was 

109,874 persons (42.7%), followed by 

road traffic accident at 59,346 persons 

(23.1%) 

Submersion went up 227.9% points 

By location 
Residence was 75,037 persons 

(29.2%) 

Outdoors, the ocean, and rivers 

went up 176.3% points 

By the 

injured 

Jeju citizens were 216,154 persons 

(84.1%) 
Foreigners went up 666.7% points 

By period 
From July to September was 74,305 

persons (28.9%) 
July went up 124.5% points 

 

○ These factors should be carefully reflected into accident prevention programs 
 

 

Section H Indicator 6  

 

 

6.1 How does your community analyze the injury data and the process and results of the 

program? Which part of the program is showing good results? What is your plan to 

maintain the program? How would you improve the process?  

 

 Significant outcomes reflected in Injury Surveillance System statistics and their relations 

with prevention program operation are specified below. The tables below provide a 

summary of program effects. 
 

 

 

 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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① Positive effects 

Category 

Positive effects 

Injury surveillance 

status 
Outstanding programs 

Overall 

Rate of death by 

injury 

Reduction in rate of death 

by injury 

(73.6 persons per 100 

thousand persons in 2010 

→64 persons in 2015) 

(Goal: 66.3 persons) 
35 organizations and 

groups  

107 programs 
Percentage of total 

emergency room 

patients taken up 

by injury patients 

Reduction in the 

percentage 

(32.3% in 2013 

→31.8% in 2015) 

Suicide 

31.4 persons in 2010 

→24.5 persons in 2015 

(Goal: 28.3 persons) 

Suicide prevention 

education and PR 

Mental health service 

Road traffic 

Death rate 

20.2 persons in 2010 

→16.4 persons in 2015 

(Goal: 18.2 persons) 

Establish traffic order & PR 

Provide traffic safety 

education 

Expand and overhaul traffic 

facilities 

Improve child protection 

zones 

Illegal parking in 

school zones 

Jeju City: 75%↓ 

Seogwipo City: 15.9%↓ 

(Year 2010→Year 2015) 

Rate of wearing 

safety gear 

An increase in the rate for 

various means of 

transportation, excluding 

buses (Overall 65.8% in 

2010 

→70.6% in 2015) 

Submersion Death rate 

1.6 persons in 2010  

→1.1 persons in 2015 

(Goal: 1.5 persons) 

Operate marine rescue 

teams 

 

 

 

No. of cases of 

rescues and first aid 

Year 2010→2015 

Rescue: 73 persons 

(42.4%)↓ 

First aid: 9 persons 

(8.8%)↓ 

Summertime water safety 

measures 

Citizen Water Rescue 

Squad 

Remove safety blind spots 

to ensure safe water 

activities in the summer 

Safety management for 

water leisure activities 

Fire Death rate 

1.1 persons in 2010  

→0.7 persons in 2015 

(Goal: 1.0 persons) 

Supply basic firefighting 

facilities 

Create safe villages that 
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No. of cases of 

home fire and the 

injured 

Reduction in home fire and 

the injured 

(Fire: 87 cases in 2010 

→61 cases in 2015) 

(Injured: 12 persons in 

2010 

→6 persons in 2015) 

are free from fire 

Provide services that 

ensure safety in citizens’ 

daily lives  

A system for rewarding 

reports on illegal conduct, 

such as closing down 

emergency exits 

Install firefighting facilities 

for home fire prevention 

Have volunteer firefighting 

squads provide education 

on safety in daily life 

Addiction 

Death rate 

0.7 persons in 2010  

→0.3 persons in 2015 

(Goal: 0.6 persons) 

Operate the Jeju Integrated 

Addiction Management 

Support Center 

Workplace 

Overall industrial 

accidents 

Death rate per 

10,000 workers 

(No. of deaths per 

10,000 workers) 

0.88 persons in 2010  

→0.71 persons in 2015 

(Goal: 0.80 persons) 

Operate a Safety Inspection 

Day 

Prevent safety injuries at 

workplaces Industrial accidents 

Occupational 

accident rate 

(No. of injured/No. 

of workers×100) 

0.66% in 2010 

→0.59% in 2015 

(Goal: 0.59%) 

Community 

safety 

Cardiac arrest 

resuscitation rate 

Rise in the resuscitation 

rate 

(2.6% in 2014 

→5.6% in 2015) 

Customized CPR training 

for different age groups 

Supply education 

equipment 

Vulnerable 

ages and 

classes 

Seniors 

Reduction in the suicide 

death rate 

(53.1 persons in 2010  

→39.6 persons in 2015) 

Making friends for seniors 

living alone 

Senior care service 

Suicide prevention 

education 
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②  Matters that need increased attention in the future 
 

Category 

Matters that need increased attention 

Injury surveillance 

status 
Required matters 

Road traffic 

Rate of wearing safety 

gear 

From 2010 to 2015, bus 

indicated a decrease of 

18.3%. 

There was a rise for 

bicycles and agricultural 

machines, but the rise was 

sluggish. 

Large bus safety 

education 

Education on 

agricultural machine 

accident prevention 

Bicycle safety 

education 

Signal compliance rate 

of pedestrians 

Jeju City: 15.5%↓ 

(Year 2010→Year 2015) 

Yellow Carpet project 

Pedestrian safety 

measures 

Fall 

Death rate 

3.4 persons in 2010 

→5.1 persons in 2015 

(Goal: 3.1 persons) 

Senior fall prevention 

program 

Major locations and 

areas of increase 

Residences account for 

the highest percentage at 

34.9%, followed by 

outdoors at 22.8% and 

roads at 10.3%. 

The greatest increase was 

indicated by those aged 80 

and above between 2010 

and 2015 (145.1% 

increase) 

Violence/ 

Homicide 

Death rate 

1.4 persons in 2010 

→2.8 persons in 2015 

(Goal: 1.3 persons) 

Measures to eradicate 

violence 

Safe-return-home 

service  

Smart emergency bells 

Increase factors 

A rise in crime by 

foreigners 

121 cases in 2011 

→393 cases in 2015 

Crack down on those 

who disrupt tourism 

order 

Seniors Injury risk areas 

Seniors account for 43.4% 

of fall deaths 

8.8 persons in 2010  

→15.6 persons in 2015 

(Goal: 8.0 persons) 

Senior fall prevention 

program 

There was a 113.6% 

increase in the number of 

people aged 65 or above 

who were victims of 

homicide and violence 

between 2010 and 2015 

Senior abuse 

prevention education 
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Seniors account for 75% of 

those who drowned in 

2015 

Drowning death rate: 5.9 

persons in 2010→6.0 

persons in 2015 

(Goal: 5.4 persons)  

Water accident 

prevention measures 

There was a 66.7% 

increase in suicide and 

self-harm injuries between 

2010 and 2015 

Senior suicide 

prevention education 

There was a 123.9% 

increase in 

collision/stab/amputation/bi

te between 2010 and 2015 

Safety management at 

senior welfare facilities  

Children Injury risk areas 

Children injured from burns 

in their homes totaled 

1,884 from among 2,370 

children aged between 0 

and 6 who were injured 

between 2011 and 2015 

(accounting for 79.5%)   

Provide customized 

education to day care 

centers 

Conduct PR activities 

to have people 

observe safety rules in 

their daily lives 

Evaluate and certify 

day care centers 

1,280 children aged 

between 0 and 6 inhaled 

foreign substances 

between 2011 and 2015, 

accounting for 20.9% of 

the total 

Female fishing 

divers 

Protect the socially 

disadvantaged 

Cardiac arrest of female 

fishing divers 

(5 deaths in 2010 

→10 deaths in 2015) 

First aid education 

Visits are made to 

promote health 

management 

Operate the 

Injury 

Surveillance 

System 

- 

Need to improve the 

collision/stab/amputation/bi

te categorization 

Outsourced research is 

underway  
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6.2 Describe how you use the evaluation results of the program. 
 

○ Jeju Special Self-Governing Province analyzes the execution and effects of the 

accident prevention program and uses the outcome to set Safe Community Jeju’s 

vision and goals. It is also selecting core areas to reduce the rate of death by injury 

every year. 

○ In other words, the results of program evaluation are used to continually 

implement programs with good results, while re-examining programs that have 

insignificant effects. They are actively used as data for ongoing 

implementation, such as for integration and expansion of accident prevention 

programs. 

Is it sufficiently  

described? 

¤ Yes 

¤ No 

 

6.3 Describe changes in injury patterns, attitude toward injury, behaviors, and risk factor 

cognition as results of the program. 

 

1. Suicide prevention program 

 

○ Changes in the death rate                 (Unit: Per 100 thousand persons) 

Category Year 2010 Goal Year 2015 Result 

Overall 31.4 persons 28.3 persons 24.5 persons 
22.0%p 

reduction 

Persons aged 65 

or over 
53.1 persons 47.8 persons 39.6 persons 

25.4%p 

reduction 

Persons aged 

between 55 and 

64  

57.9 persons 52.2 persons 42.5 persons 
26.6%p 

reduction 

 

○ Program evaluation 

· Suicide accounted for the highest percentage of the death rate between 2006 and 

2015. People aged 55 or above took up nearly half of total suicide. Jeju operated a 

special program for seniors and the middle aged. As a result, it over-achieved its goal of 

making a reduction by 10% overall between 2010 and 2015. 

 

 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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2. Road traffic accident prevention program 

 

○ Changes in the death rate                 (Unit: Per 100 thousand persons) 

Category Year 2010 Goal Year 2015 Result 

Overall 20.2 persons 18.2 persons 16.4 persons 
18.8%p 

reduction 

Persons aged 14 

or below 
3.8 persons 3.4 persons 3.1 persons 

18.4%p 

reduction 

Persons aged 65 

or above 
60.5 persons 59.9 persons 50.4 persons 

16.7%p 

reduction 

Bicycle 0.9 persons 0.8 persons 0.5 persons 
44.4%p 

reduction 

Pedestrian 7.3 persons 6.6 persons 6.5 persons 
11.0%p 

reduction 

Large traffic 

accident 
7 persons 6.3 persons 0 persons 

700%p 

reduction 

 

○ Program evaluation 

· Road traffic accidents accounted for the second highest percentage of the death rate 

between 2006 and 2015. Jeju operated ongoing customized prevention programs. As 

a result, Jeju over-achieved its 10% reduction goal overall, including seniors and 

children, in 2015 compared to 2010 levels. 

 

 
 

3. Drowning prevention program 

 

○ Changes in the death rate                     (Unit: Per 100 thousand persons) 

Category Year 2010 Goal Year 2015 Result 

Overall 1.6 persons 1.5 persons 1.1 persons 31.3%p reduction 

Persons aged 65 or 

above 
5.9 persons 5.4 persons 6.0 persons 1.7%p increase 

Persons aged between 

25 and 44 
3.3 persons 3.0 persons 1.0 persons 70.0%p reduction 

 

 

 

 



- 64 - 

○ Program evaluation 

· Drowning accounted for the fourth largest percentage of the death rate between 

2006 and 2015. Seniors aged 65 or above took up a high percentage at 38.8%, 

followed by the middle aged (aged between 25 and 44) at 30.9%. Overall, Jeju 

achieved its 10% reduction goal in 2015 compared to 2010 levels.  

 

 

 

· A comparison between 2010 and 2015 in Citizen Water Rescue Squad operations 

indicates a reduction in rescue personnel of 73 persons (42.4% points) and 

emergency transport personnel of 9 persons (8.8% points). This is deemed as an 

outcome of assigning professional rescue workers and engaging in safety-promotion 

activities during the vacation season, when there are many drowning accidents.  

 

 

 

· For seniors aged 65 or above, Jeju was not able to achieve its death rate reduction 

goal. As of 2015, the death rate of the middle-aged indicated a substantial drop of 

69.7% points. In contrast, senior drowning accidents slightly went up by 1.7% points. 

There was an impact by the death rate of female fishing divers, who are aging. Jeju is 

implementing a special safety program for haenyeo (female fishing divers), who are on 

the Intangible Cultural Heritage list. There is a need for continued program expansion.  

 

4. Fire accident prevention program 

 

○ Changes in the death rate                      (Unit: Per 100 thousand persons) 

Category Year 2010 Goal Year 2015 Result 

Overall 1.1 persons 1.0 persons 0.7 persons 36.4%p reduction 
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○ Program evaluation 

· As of 2015 (third designation data), the smoke/flame (fire) death rate went down 0.4 

persons (36.4%p) from 2010 levels. Jeju achieved its 10% reduction goal. 

 

· With regards to fire casualty locations from 2010 through 2015, homes accounted for 

a high percentage at an average 49.1%. 

 

· As a result of continually supplying basic firefighting facilities for homes (standalone 

detectors, fire extinguishers), there was a reduction of 26 cases (29.9%p) from 87 

cases in 2010 to 61 cases in 2015. 

 

 

 

 

· The number of detached house fire injuries went down by 6 persons (50%p) from 12 

persons in 2010 (second designation data) to 6 persons in 2015 (third designation 

data).  

 

 

 

 

5. Addiction prevention program 

 

○ Changes in the death rate                     (Unit: Per 100 thousand persons) 

Category Year 2010 Goal Year 2015 Result 

Overall 0.7 persons 0.6 persons 0.3 persons 57.1%p reduction 

 

○ Program evaluation 

· Jeju achieved its 10% death rate reduction goal for addiction in 2015 (third 

designation data) from 2010 levels. The middle-aged (aged 35 to 44) death rate 

dropped 110%p, while the senior death rate declined 17.2%p. 
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· A comparison between 2010 (second designation data) and 2015 in the cumulative 

performance of addiction management programs indicates that there were increases 

in case management to 239 persons (8.3%p), prevention education to 18,721 

persons, and PR to 15 times. It is presumed that continued education and PR on 

addiction reduced the number of deaths. 

 

 

 

6. Industrial accident prevention program 

 

○ Changes in the death rate per 10,000 workers and occupational accident rate 

Category Year 2010 Goal Year 2015 Result 

Death rate per 

10,000 workers 
0.88 persons 0.80 persons 0.71 persons 19.3%p reduction 

Occupational 

accident rate 
0.66% 0.59% 0.59% 10.6%p reduction 

        (Death rate per 10,000 workers: No. of deaths/No. of workers×10,000) 

             (Occupational accident rate: No. of injured/No. of workers×100) 

 

○ Program evaluation 

· A comparison between 2010 (second designation data) and 2015 in the death rate 

per 10,000 workers from industrial accidents and the occupational accident rate 

indicates a reduction of 0.17 persons (19.3%p) and 0.07 persons (10.6%p), 

respectively. Jeju achieved its 10% reduction goal. 

 

· When compared to the national average in 2015, Jeju’s death rate per 10,000 

workers is lower by 0.3 persons, and its occupational accident rate is higher by 0.09 

persons. This can be assumed as an outcome of continued safety education, 

inspection, and consulting at workplaces since 2011, in relation to occupational health, 

construction, safety, and accreditation. 

 

7. Cardiac arrest patient resuscitation rate program 

 

○ Changes in the resuscitation rate 

Category Year 2014 Year 2015 Result 

Resuscitation rate 3.6% 5.6% 55.6%p increase 
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○ Program evaluation 

· A comparison was made between 2011 and 2015 in the number of cardiac arrest 

patients who were resuscitated by initial discoverers. There was an increase of 26 

persons (650%p) from 4 persons in 2011 to 30 persons in 2015 (third designation 

data). General citizens were educated continuously on CPR. As a result, the number of 

general citizens who provided treatment substantially rose from 0 persons in 2011 to 

24 persons in 2015. 

 

 
 

 

8. Factors that need improvement 

 

○ Senior falls 

· Changes in the death rate                   (Unit: Per 100 thousand persons) 

Category Year 2010 Goal Year 2015 Result 

Death rate 8.8 persons 8.0 persons 15.6 persons 
77.3%p 

increase 

 

· Program evaluation  

- The rate of deaths from falling (dropping) took third place from among Jeju’s injury 

death rates in the last ten years (2006-2015). It was 5.1 persons overall, below the goal 

(3.1 persons per 100 thousand persons) that was set based on the Year 2010 (second 

designation) data. Despite a reduction in those aged between 25 and 34 (1.3 

persons→0.0 persons) and those aged between 35 and 44 (3.0 persons→ 2.0 

persons), there was a substantial rise in senior (aged 65 or above) falls. 

 

- Seniors (aged 65 or above) account for most of the deaths at 43.4%. There was a 

rise of 77.3%p in senior falls as of 2015 (third designation data).  

 

- Jeju has fall prevention programs in place, such as providing subsidies to local senior 

protection agencies to acquire fall-preventing equipment. There is, however, a need for 

a greater number of measures.  

 

- There is a need to conduct a detailed analysis on falls, and clearly identify program 

targets and methods, after which relevant organizations and groups should cooperate 

to improve fall reduction measures. 
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○ Violence/Homicide  

· Changes in the death rate                   (Unit: Per 100 thousand persons) 

Category Year 2010 Goal Year 2015 Result 

Death rate 1.4 persons 1.3 persons 2.8 persons 100%p increase 

 

· Ongoing programs 

Executing organization Program 

Jeju Child Protection Agency Child abuse prevention 

Jeju Senior Protection Agency Senior abuse prevention  

Provincial Office of Education Child safety device 

Provincial Dept. of Health Care Senior safety device 

Jeju City Dept. of Environmental 

Management 
Smart emergency bells in public bathrooms 

Provincial Dept. of Traffic Safety 

Safe-return-home service for taxi users 

Safe-return-home service for bus users 

Provincial Dept. of Women and Family Unmanned parcel storage box service for women 

Provincial Dept. of Safety Policy, Jeju 

Provincial Police Agency 
Safe Jeju Service* 

 

* Safe Jeju Service: By installing the ‘Safe Jeju’ application program on a mobile 

phone, a user can push on the power button in the event of an emergency and 

automatically report his/her location to the police situation room, etc. (installation of 

7,004 beacons). 

 

· Program evaluation 

- Jeju continues to execute child and senior abuse prevention as well as crime and 

violence prevention programs, but the rate of deaths from violence/homicide is not 

going down. Compared to 2010 (second designation data), the violence/homicide 

death rate doubled in 2015. Jeju was not able to achieve its 10% reduction goal.  

 

- There is a need to re-evaluate program effects, and also overhaul the programs and 

develop new programs. There is a need to establish measures that will reduce the rate 

of death by injury. 

 

○ Senior (female fishing diver) drowning 

 · Changes in the death rate                   (Unit: Per 100 thousand persons) 

Category Year 2010 Goal Year 2015 Result 

Death rate 1.4 persons 1.3 persons 2.8 persons 100%p increase 
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· Program evaluation 

- The overall rate of death by drowning fell. However, seniors’ rate of death by 

drowning went up (5.9 persons in 2010→6.0 persons in 2015), as mentioned earlier. 

One of the causes is drowning of old-aged female fishing divers. 

 

- In 2016, female fishing divers (haenyeo) of Jeju Special Self-Governing Province 

were placed on UNESCO’s Intangible Cultural Heritage list. Jeju has in place diverse 

accident prevention programs for female fishing divers, who are reducing in their 

number every year as they age. These programs include supplying the divers with 

orange diving suits and protective gear to reduce accidents and injuries, setting up 

devices that restrict their time under water, providing financial support for treatment, 

and offering safety education. However, these programs are not leading to a reduction 

in the number of injured divers.  

 

- There is a need to come up with measures to protect Jeju’s unique culture of having 

female fishing divers by strengthening the cooperation system among relevant 

departments. 

Section I Indicator 7  

7.1 Explain how your city is participating in the national and international safe community 

networks. 

 

○ Jeju visited several cities in Korea and abroad to observe their safety promotion and 

injury prevention programs. It also made presentations on its cases of program 

execution at conferences and workshops, and actively continues networking activities. 

Major activity details are stated in the following table. 

 

Period Event Host 

October 19-22, 2005 
3

rd
 Asian Conference on Safe 

Communities 
Taipei, Taiwan 

April 9-11, 2006 
15

th
 International Safe Community 

Conference 

Cape Town, South 

Africa 

November 6-7, 2006 
Jeju International Safe Communities 

Symposium 

Seogwipo City, Jeju 

Island 

July 30-31, 2007 
Jeju Safe Community Designation 

Ceremony and Workshop 

Seogwipo City, Jeju 

Island 

November 21-24, 2007 
4

th
 Asian Conference on Safe 

Communities 
Bangkok, Thailand 

June 30, 2008 

Songpa Safe Community Designation 

Ceremony and International Safe 

Community Symposium 

Songpa-gu, Seoul 

October 20-23, 2008 
17

th
 International Safe Community 

Conference 

Christchurch, New 

Zealand 

August 13-15, 2009 
18

th
 International Safe Community 

Conference 

Santiago de Cali, 

Colombia 

October 27, 2009 

Cheonan City Safe Community 

Designation Ceremony and International 

Safe Community Symposium 

Cheonan City, 

South 

Chungcheong 

Province 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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November 9-10, 2009 
Working-Level Workshop of National Safe 

Communities 

Suwon City, 

Gyeonggi Province 

October 20-22, 2010 
Working-Level Workshop of National Safe 

Communities 

Jeju City, Jeju 

Island 

November 8-11, 2010 International Safe Community Symposium Taipei City, Taiwan 

November 17-20, 2010 
Safe Community Designation Ceremony 

and Conference in Japan 
Atsugi City, Japan 

September 6-9, 2011 
20

th
 International Safe Community 

Conference 
Falun City, Sweden 

October 27-28, 2011 
Working-Level Workshop of National Safe 

Communities 

Wonju City, 

Gangwon Province 

October 17-18, 2012 

Jeju Special Self-Governing Province’s 

Safe Community (Safe School) Re-

designation Ceremony and International 

Safe Community Symposium 

Jeju City, Jeju 

Island 

November 16-17, 2012 
Working-Level Workshop of National Safe 

Communities 

Cheonan City, 

South 

Chungcheong 

Province 

November 27-December 2, 

2012 

6
th
 Asian Conference on Safe 

Communities 
Tokyo, Japan 

October 21-26, 2013 
21

st
 International Safe Community 

Conference 
Merida, Mexico 

November 25-26, 2013 

Gwacheon City Safe Community (Safe 

School) Designation Ceremony and 

International Safe Community Symposium 

Gwacheon City, 

Gyeonggi Province 

January 21-24, 2014 

Samcheok City and Changwon City Safe 

Community Designation Ceremony and 

International Safe Community 

Symposium 

Gangwon Province 

South Gyeongsang 

Province 

May 12-17, 2014 
7

th
 Asian Conference on Safe 

Communities 

Busan 

Metropolitan City 

September 17-18, 2015 
Working-Level Workshop of National Safe 

Communities 

Jeju City, Jeju 

Island 

November 22-26, 2015 
22

nd
 International Safe Community 

Conference 
Nan, Thailand 

April 28-29, 2016 

Gwangju Safe Community Designation 

Ceremony and International Safe 

Community Symposium 

Gwangju 

Metropolitan City 

November 7-11, 2016 
Observed a site-visit for safe community 

designation in Asia 
Koriyama, Japan 

November 22, 2016 
Joint Korea-Japan Symposium on 

International Safe Schools  

Suwon City, 

Gyeonggi Province 
 

 

7.2 Do you plan to hold an international conference, seminar, and other international or 

national event together with a designation ceremony? 

 

 If it is designated for the third time as an international safe community, Jeju Special Self-

Governing Province plans to hold a designation ceremony and an international 

symposium in September 2017. The international symposium will be on such themes as 

Is it sufficiently  

described? 

¤ Yes 

¤ No 
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the future direction of safe community development. It will be used as an opportunity to 

collect suggestions made by safe community experts from abroad as well as opinions of 

domestic safe community officials. These will be reflected in mid- to long-term execution 

strategies. 

 

7.3 Which safe communities do you plan to invite for the designation ceremony? 

 

 From overseas, Jeju plans to invite safe community designation members and officials 

from Sweden, Australia, Japan, Taiwan, and China. From Korea, Jeju will invite officials 

from designated communities as well as communities making preparations for 

designation. This will provide an opportunity to further strengthen the domestic and 

overseas safe community network.   

Is it sufficiently  

described? 

¤ Yes 

¤ No 

 

 

 

7.4 Which international conference or national safe community conference did the local 

government attend? 

 

 Please refer to 7.1. 

Is it sufficiently  

described? 

¤ Yes 

¤ No 

 

7.5 Which safe community network is your city affiliated to? If not designated as a safe 

community yet, which region is your city going to be affiliated to? (Asian, European, 

Pan-Pacific, African or Latin-American Regional Network for Safe Communities) 

 

 Jeju Special Self-Governing Province is affiliated with the Asian Regional Network for 

Safe Communities (Center for Community Safety Promotion of Ajou University).  

Is it sufficiently  

described? 

¤ Yes 

¤ No 


