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Name of the Community: Neihu Community, Taipei City 

Country: Taiwan, Republic of China 
Number of inhabitants in the community: 285,767 
Safe Community Programme started year: 2002 
International Safe Communities Network Membership:  
Designation year: 2005, 2010, 2015 
Name of the Safe Community Support Centre:  
Taiwanese Community Safety Promotion Center 
Name of Certifier : Dr. Yoko Shiraishi, Japan 
Name of Co-certifier: Dr. Michael Wilson, Finland 
Info address on www for the Programme: http://www.safeneihu.org.tw/home 
 
For further information contact: 
Name: Ming-Chu Lee 
Institution: Neihu Safety and Health Promotion Association 
Address: 5F., No.99, Sec. 6, Minquan E. Rd., Neihu Dist. 
Zip code: 114 
Municipality/ City:  Taipei City 
Country: Taiwan, Republic of China 
Phone (country code included):  +886-2-2793-4447 
Fax:  +886-2-2793-4447 
E-mail: neihusafe@gmail.com 
Info address on www for the institution (or community as a whole):  
http://www.safeneihu.org.tw 
 
 
For the age group 
Children 0-14 years:  
Home:  
Home Environment Safety Promotion 
1. Home environment check and improvement for young children 
2. Fire prevention 



Traffic:  
1. Traffic behavior safety promotion—bike licensing 
2. Pedestrian safety promotion 
School:  
1. Campus environment safety check 
2. Safe to school 
3. Anti-bullying, drug and violence 
4. International safe school program development 
5. Safety education propaganda 
Evidence-based strategies: 
Ø Environment check and improvement: household and campus 
Ø Safety education on children caring, fire prevention, traffic, and 

anti-bullying, drug and violence 
 
Youth 15-24 years:  
Home:  
1. Home environment check and improvement  
2. Fire prevention 
Traffic:  
1. No drunk driving 
2. Pedestrian safety promotion 
Occupational:  
1. Safety promotion for shopping place workers 
2. Home safety product promotion 
School: (for age group 15-18) 
1. Campus environment safety check 
2. Safe to school 
3. Anti-bullying, drug and violence 
4. International safe school program development 
5. Safety education propaganda 
Evidence-based strategies:  
Ø For age group 15-18: 
-Environment check and improvement: household and campus 
-Safety education on home safety, fire prevention, traffic, and anti-bullying, drug and 

violence 
Ø For age group 19-24 
- Operating skill trainings for shopping place workers 
- Shopping environment safety promotion for customers 
 
Adults 25-64 years:  
Home:  
1. Home environment check and improvement  
2. Fire prevention-fire alert installation 
Traffic:  
1. No drunk driving 



2. Pedestrian safety promotion 
3. Safety improvement for accident-prone sections 
Occupational:  
1. Safety promotion for shopping place workers 
2. Home safety product promotion 
Sports & Leisure:  
1. Leisure Activity Safety Promotion 
2. Neihu Folk Activity Safety Promotion 
Evidence-based strategies:  
Ø Environment safety check and improvement 
Ø Safety behavior propaganda 
 
Elderly 65+ years:  
Home:  
1. Home environment check and improvement  
2. Fire prevention-fire alert installation 
3. Fall prevention 
Traffic:  
1. No drunk driving 
2. Pedestrian safety promotion 
3. Safety improvement for accident-prone sections 
Sports:  
Balance training programme like TaiChi  
Evidence-based strategies:  
Ø Environment safety promotion for the elderly 
Ø Safety knowledge propaganda 
Ø Balance training for the elderly 
 
Natural Disaster:  
Dahu Community Joint Security System  
Dahu Borough is located in the upper river catchment area where 
geographically vulnerable to nature disaster. During the year 1997, 2000 
and 2001, typhoons brought overwhelming amount of rain water 
damaging this area badly including life and property loss. To solve the 
flood problem, Dahu Boroug installed water level monitoring system by private sectors 
in early phase. Later, the reconstruction of riverbank areas for flood prevention was 
implemented by public sectors. A setting basin was also constructed between Dago 
Brook and underground sewer system to alleviate the flood and stop mud or sand coming 
from the mountain area. 
 
Violence prevention (intentional injuries):  
Most of the violence cases were marital violence but the number of children abuse has 
been increasing annually and requires more attention in Neihu Community. To unite 
convenience stores, schools, district office, police department, health center, borough 
office, Taipei City Center for Prevention of Domestic Violence &Sexual Assault and 



medical center, a community-based violence prevention network was 
organized. The association began to provide lectures of domestic 
violence prevention in the community and schools, establish a “Network 
of Safe and Caring Stores” to provide assistance and reporting channel 
for victims of a domestic violence or sexual harassment or bullying. 
Stores in the network are certified with a heart shape sticker and the 
staves have to receive regular training, including familiar with the 
reporting mechanism, psychological counseling, first aid training, AED skills, etc., and 
widely publicize the related resource through the schools and the media in the whole 
community. 
Evidence-based strategies:  
Ø Establish community-based violence prevention network 
Ø Publicize the support information for the high risk group of violence 
 
Suicide prevention:  
In Neihu, the number of gas use and falling off a building rose among the suicide 
reported cases. In addition to charcoal burning suicide prevention, it is necessary to stress 
on suicide by fall, too. The program combines the cooperation of wholesale stores, public 
sector and civil society. 
Evidence-based strategies: 
Ø Strength the alertness of suicide prevention 
Ø Use of environment modifications to prevent suicide  
 
Programs aiming at ”High risk-groups”: Emergency hotline system for elders living 
alone 
The High risk-groups are: Elders living alone 
According to Neihu District injury statistics in 2008, elders aged above 65 years got 
injury at home (68.8%). Elders living alone are vulnerable, as they are not as mobile as 
other generation and may endanger their lives with any injury. Collaborate with business 
resource to establish a borough-based hotline network for elders to call for help. In view 
of the increasing trend of the elderly population and elders living alone, we will continue 
to promote this system and make improvement of the system for better acceptance. 
 
Surveillance of injuries: Where?  
Neihu District established community injury monitoring system in 2004. The majority of 
injury data were registered by 3 hospitals in Neihu. The district health center takes charge 
to data compiling and analysis. 
 
Numbers per year:  

ER injury cases in Neihu, 2004-2014 
Year 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 
Case 2,330 7,774 5,815 5,404 5,304 3,187 2,093 2,078 1,941  1,974  2,099 
 
Population base: 285,767 (2014) 
Started year: 2004 



Publications:  
1. Annual report: 2012-2014 
Posters: 
1.2012 Disaster Prevention and Recovery System: Lessons and Experiences in Taiwan 

and Japan[Japan]Building Safe School Promotion Network in Neihu Safe 
Community-The Core Value of Self-help and Public Help [poster /Japan] 

2.2014 Building Residential Safety and Home self-testing Disaster Prevention   
      Collaborative System—Taipei Neihu Safe Communiy’s Experience [poster 

/Korea] 
3.2015 Road Safety－Be Seen, Be Safe [poster/Thailand] 
  



     
･Cardboard cut-out: 

No injury at school 
･Cardboard cut-out: 
School safety ･2012 [poster /Japan] ･2014[poster/Korea] ･2015[poster/Thailand] 

    
･Promotion flyers for schools to 
place on windshields of illegal 
parking vehicles near pick-up zone 

･Safe Caring Store logo ･Neihu Safe Community Program folding 

   �Neihu leisure & sports safety promotion folding �Neihu Safe Community annual report 

    �Safety materials for pedestrian  �Light reflective back 
bag 

�Protective 
headgear  

�Home safety self-check  
handbood 



Staff  
Photo of leader(s): 

Number: 55 
Professions: full-time：2 
Organization: Neihu Safety and Health Promotion Association  
Specific cross-sectoral leadership group for safety promotion: Neihu District Office 
General public health/health promotion group: Neihu District Health Center, Tri-Service 
General Hospital, China Medical University Hospital and Kang Ning University Hospital 
in Neihu District 
 
International commitments:  
l International: 

Ø 2011: 3rd Asia Network Meeting, Shanghai, China 

Ø 2012: 6th Asia Safe Communities International Conference, Toshima, Japan 

Ø 2014: 7th Asia Safe Communities International Conference, Suwon, South Korea 

Ø ISC exchange: 17 events, visitors from England, Japan, Shanghai and Beijing 

l National: 

Ø Conference: 18 

Ø Site-visit: 11 

Ø Achievement exhibition and advocacy activity: 62 
 


